E-COMMERCE




WHAT IS 5G?7?

The Fifth
Generation Of
Wireless Cellular
Technology

5G is the fifth generation of wireless cellular technology, offering higher
upload and download speeds, more consistent connections, and improved
capacity than previous networks. 5G is much faster and more reliable than the
currently popular 4G networks and has the potential to transform the way we
use the internet to access applications, social networks, and information. For
example, technologies like self-driving cars, advanced gaming applications,
and live streaming media that require very reliable, high-speed data
connections are set to benefit greatly from 5G connectivity.



E-COMMERCE

E-commerce , or electronic
commerce, is the buying and
selling of goods and services
online.
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E-commerce, also known as electronic commerce, refers to the buying and selling
of goods and services over the internet. It involves the use of electronic platforms,
such as websites, mobile apps, and social media, to facilitate online transactions.

Online Retailers: - Amazon (amazon.com) - Walmart (walmart.com) - eBay
(ebay.com) - Best Buy (bestbuy.com)

Electronics: - Apple (apple.com) - Samsung (samsung.com) - Dell
(dell.com) - HP (hp.com)

Food and Grocery: - Instacart (instacart.com) - Grubhub (grubhub.com) -
Uber Eats (ubereats.com) - Walmart Grocery (grocery.walmart.com)



Faster and more reliable mobile payments: 5G will enable faster and
more reliable mobile payments, making it easier for customers to make
purchases online.

The impact of 5G

on e-commerce 1S Q Enhanced mobile shopping experiences: 5G will enable the use of
( augmented reality (AR) and virtual reality (VR) to create immersive and
eXPECted to be interactive shopping experiences.
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shopping online.

Enhanced customer experiences: 5G will enable e-commerce businesses to
&?ﬁ provide enhanced customer experiences, such as personalized recommendations
S and real-time support.
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Increased use of video and live streaming: 5G will enable the
widespread use of video and live streaming, which will create new
opportunities for e-commerce businesses to engage with customers

Improved security: 5G will enable the use of advanced security
measures, such as encryption and biometric authentication, to protect
customer data and prevent cyber attacks.

Increased use of artificial intelligence: 5G will enable the widespread
use of artificial intelligence (Al) and machine learning (ML) to analyze
customer data and provide personalized recommendations

New opportunities for rural and underserved areas: 5G will enable
e-commerce businesses to reach customers in rural and underserved
areas, where access to traditional retail channels may be limited.
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*Increased revenue: 5G will enable e-commerce businesses to increase
revenue through new and innovative ways of shopping online.

provide enhanced customer experiences, leading to increased customer

% Customer experiences: 5G will enable e-commerce businesses to
loyalty and retention.

Benefits of 5G
for e-
commerce
businesses

Increased efficiency: 5G will enable e-commerce businesses to
streamline their operations and improve their supply chain management,
leading to increased efficiency and reduced costs.

New business opportunities: 5G will enable e-commerce businesses to
explore new business models and revenue streams, such as subscription-
based services and data-driven advertising.

COMPETITION Competitive advantage: 5G will enable e-commerce businesses to gain
e , a competitive advantage over their rivals, by providing faster and more
}11\ ?f; L,"z(_ . reliable mobile payments, enhanced mobile shopping experiences, and
~improved supply chain management.




The future of 5G
and e-commerce
IS expected to be
highly
Interconnected
and

transformative.

Widespread 5G deployment: 5G networks
are expected to be deployed widely across
the globe, enabling faster, more reliable,
and more secure connections.
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Increased 5G device penetration: More
devices, including smartphones, tablets,
and laptops, will be 5G-enabled, making it
easier for consumers to access 5G
networks.
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/Growing demand for 5G services: As 5G
networks become more widespread, there
will be a growing demand for 5G services,
including enhanced mobile broadband,
ultra-reliable low-latency communications,

and massive machine-type
\_ communications. /
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