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FOREWORD

Dear Scholars

I am extremely pleased to put the 20th issue of Research Horizons in your hands.
While  the New Normal is setting in, we look forward to a glorious dawn that brings the
light of knowledge and well being for all.

Maniben Nanavati Women's College is proud to have launched Smt. Kantaben Shah
Research Centre for Multidisciplinary Studies (KSRC) in June 2020. Funded by philanthropists
and individual donors, the Centre aims to undertake research projects involving teaching
faculty and students from the undergraduate as well as post-graduate sections. The Centre
has planned to start annual lecture series in memory of Smt. Kantaben Shah, the mother of
the main donor for the Centre. Apart from these, participation in Avishkar - the state level
research competition, Anveshan - the annual intercollege research paper competition,
workshops on topics related to research methodology, establishing linkages with various
research and academic bodies and collaborative projects with industries will be the regular
features of the Centre. From this year onwards, Research Horizons will be a KSRC
publication. Research for the contribution to the development of nation is the mission
statement of KSRC and we remain committed to it forever.

This issue of Research Horizons  has an international paper, a few in-house papers
and many papers from scholars  all over India. All the contributors have really put in a lot
of hard work and efforts to maintain the quality of their research papers. We place on
record the valuable contribution of the members of the Editorial Advisory Board and Editorial
Review Board who have played an important role in reviewing the papers, commenting
upon them, suggesting suitable changes and thereby completing the whole process of selecting
the best papers for this issue. We are deeply indebted to Shri Chandrasen Merchant and
Shree Hansraj Pragji Thakersey Trust for their generous support since the beginning of the
journal. Our Managing Committee members have always remained a great guiding  force
behind all our initiatives and we thank them for their support. The Executive Team of the
journal deserves a big shout of appreciation for taking out time from their hectic online
teaching schedules and relentlessly working towards the compilation of this issue. I wish
good luck to all of them.

Stay safe, stay healthy.

Regards

Dr. Rajshree Trivedi

Chief Editor
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FROM SENIOR EDITOR'S DESK
It is a matter of great pride that Research Horizon is increasing its readership, impact

factor and contributors of articles. The Editorial team has put in a lot of hard work to get
content and thematic areas to reflect on current health emergencies. The academic quality of
submitted articles has improved a lot. The expert peer reviewers  judiciously go through the
manuscripts and provide meticulously detailed suggestions to the authors.

This edition of Research Horizon covers wide range of crucial and contemporary
concerns in social sciences-psychologist, economists, and sociologist such as Sibling Dyad-
specific Characteristics and Differential Parenting in Indian Family Context, Women,
Technology and Environment, A Review of the Financial Schemes and Policies Concerning
the MSME Sector, The effect of sustainability reporting disclosure and intellectual capital
on the firm value, Farm-sector Reforms Bill, Research based Study on Study Involvement
of Secondary School Students, Impact of COVID-19 on employees and understanding the
ongoing stress related to WFH (Work from Home), A Study on Measuring the Cyber-
Criminality Among Netizens in Chennai City, Reinventing the Self: Women and Social Media
and Empowering survivors of Sexual Violence through Expressive Arts Therapy.

Articles in English and Gujarati discuss the legendary classic and contemporary literary
creations that encompass a wide range of issues. In the field of literature, the current issue
covers very interesting and thought provoking articles such as A Stylistic Study of Dickens's
Simile Expressions in Little Dorrit: With Special Focus on Dehumanised Characters, Mary
Shelley's Frankenstein - Inspiration and Continuity of the Depiction of The Conflict between
Science and Religion in Contemporary Women's Writing, Translating Selected Poems of Chinu
Modi: A Strategy of Transcreation and Glimpses of pain tribal communities as reflected in
the Marathi poems.

The whole world is going through a difficult time due to the health emergency
imposed by the COVID-19 pandemic. In the 1st wave, the death toll was highest for the
elderly citizens. The 2nd wave took a heavy toll on young citizens. It is predicted that the
3rd wave will affect children adversely. Competence and commitment in examining
multifaceted challenges by human civilization is the need of the hour. Through this issue of
Research Horizon we have made a humble beginning in this direction by publishing 4 articles
with regards to implications of the pandemic from the analytical perspective of psychology
and sociology.

We request our readers to introduce Research Horizon (its soft copy can be accessed
on the website http://researchhorizons.mnwc-sndt.com/Home/Index.aspx) to their academic
circles, and encourage them to contribute original and research-based articles for publication
in Research Horizon.

Yours faithfully,
Prof. Vibhuti Patel
Senior Editor (Research Horizons)
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The Editorial Board
Chief Editor

Dr. Rajshree P. Trivedi is the Principal and Head, Department of English of Maniben
Nanavati Women's College, Mumbai.  Her research publications include more than ten books,
nine chapters in edited books and many papers in international/national journals.  She  has
been on the Editorial Advisory Board of  a few international journals, indexed and enlisted
with reputed databases. A research guide, referee and resource person at research forums,
she  has  undertaken a couple of research projects in transdisciplinary studies.

Senior Editor

Dr. Vibhuti Patel is Professor, Advanced Centre for Women's Studies, School of
Development Studies, Tata Institute of Social Sciences, Mumbai. She retired as Professor
and Head of Economics Department of SNDT Women's University, Mumbai on 30-6-2017.
She was Director, Post Graduate Studies and Research of SNDT Women's University from
2006-2012. Her areas of specialisation have been Gender Economics, Women's Studies, Human
Rights, Social Movements and Gender Budgeting. She has authored Women's Challenges of
the New Millennium (2002), co-authored Reaching for Half the Sky (1985), Indian Women
Change and Challenge (1985) and Status Report for ICSSR- Critical Evaluation of Women's
Studies Researches during 1947-1988 (1989). She is co-editor of series of 15 volumes-
Empowering Women Worldwide. She has edited 2 books namely Discourse on Women and
Empowerment (2009) and Girls and Girlhoods at the Threshold of Youth and Gender (2010).
She had been a member of various Expert Committees for IGNOU, Ministry of Science &
Technology and NCERT (Delhi) during 2005-2014. She prepared base paper on Gender for
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sponsored Centre for Social Studies (Surat). She is also Advisory Board Member of Institute
of Indian Culture (Mumbai). She is a member of Internal Quality Assurance Committee of
Maniben Nanavati College for Women and MD Shah Mahila College. She is Chairperson of
Ethics Committee (IRB) of International Institute of Population Sciences (IIPS), Mumbai.
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and Guwahati University and BOS Chairperson for Life Long Learning for SNDT Women's
University. She is member of College Development Committee of Maniben Nanavati College
for Women, Surajba College of Education, BMN College of Home Science for Women and
SNDT College of Arts and SCB College of Commerce, Mumbai.
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SIBLING DYAD-SPECIFIC CHARACTERISTICS AND
DIFFERENTIAL PARENTING IN INDIAN FAMILY CONTEXT

Poonam Yadav*

Abstract

Within-family differences in parenting experienced by siblings have been linked to
detrimental adjustment outcomes for children. Unique to this study was the computation of
a new variable, Parental Differential Treatment (PDT score) in five domains of parent-child
relations-displays of affection, privileges, disciplines, household chores and temporal
involvement. The present study was conducted on two-parent families with two children in
the age range of 10-17 years. Within the total sample, equal number of the four sibling sex
constellations viz. boy-boy (15), boy-girl (15), girl-girl (15) and girl-boy (15) were recruited
to collect information on perceived parental differential treatment. Several tools were used
to collect empirical data for the present study. Sibling Inventory of Differential Experiences
developed by Daniels and Plomin (1985) was used to study PDT. Malhotra's Temperament
Schedule (Malhotra & Malhotra, 1988) was used to study child temperamental qualities.
Academic achievement was studied through percentages of marks secured in recent school
examinations. Impact of sex composition of the sibling dyads on PDT highlighted interesting
findings. Opposite-sex sibships received more differential treatment than same-sex sibships.
Despite social norms of equal treatment, the present study provided evidence that mothers
and fathers often treated their two offspring differently in showing warmth, affection and
hostility, in the allocation of privileges, use of discipline, assignment of household
responsibilities and temporal involvement. With respect to warmth, affection and temporal
involvement, the largest group of both mothers and fathers were perceived as well as reported
to be warmer, affectionate and spent more time (quantity and quality) with the younger
child. Parents were more differential in granting privileges and household chores
responsibilities to the siblings in opposite-sex sibling dyads than in same-sex dyads. Sibling
pairs with a larger age difference faced more differential affection and discipline from mothers
and fathers. Results are discussed in the context of potential implications and applications
to child development and applied psychology and education fields.

Keywords: Parental Differential Treatment, Siblings-dyads, Two Parent- Families

Introduction

In recent research, the view of parent-child relationships is that of a more bidirectional,
equal influence, rather than a unidirectional process, from the parent or the child (Sigelman
& Rider, 2012). Researchers such as Bronfrenbrenner and other bio-ecological models have
described a dynamic process where children influence their environment and are also
influenced by their environment (Padilla-Walker et al., 2012).
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Plomin and Daniels (1987) were also among the first researchers to indicate that
children in the same family often grow up to be very different and sharing the same
environment does not lead to sibling similarity (Atzaba-Poria & Pike, 2008). That is,
differences among siblings are due to nonshared environmental forces, and not those that
are shared (Boyle et al., 2004). Non-shared environments can be best understood as
environmental features that differ for children in a family and contribute to different outcomes.
This idea began a movement toward researching specific aspects of children in terms of
their environment that was linked to different sibling outcomes. The notion of parental
differential treatment (PDT) emerged (Atzaba-Poria & Pike, 2008). PDT can be best defined
as how parents treat their children in relation to one another (Feinberg & Hetherington,
2001). Based on twin and sibling studies, Plomin and Daniels (1987) indicate that parents
react to the individual make up of their child, as well as the unique experiences of each
child is predictive of the development and adjustment. In other words, the individual
differences of the child affects their own development, but also draws out specific parenting
practices. Therefore, siblings may be very different, have different experiences, and may be
treated differently by their parents (Steinberg, 2011). In fact, Plomin and Daniels (1987)
found that even though children may live in the same house with the same parents, their
personalities and interests are often very different. That being said, the notion of parental
differential treatment (PDT) emerged (Atzaba- Poria & Pike, 2008). PDT can be best defined
as how parents treat their children in relation to one another (Feinberg & Hetherington,
2001).

Numerous factors including child factors (e.g., siblings' genders, ages, age difference,
sibling dyad composition, and birth order), parent factors (e.g., marital dissatisfaction, parenting
stress, and parents' educational levels), family factors (e.g., family size), and environmental
factors (e.g., economic stressors and household chaos) may influence the impact of PDT.
Parenting is a dynamic construct, and families do not operate within vacuums. Many decisions
need to be made by investigators in these studies to determine the best ways to make
advances in the field. Furthermore, because it is not always possible to account for each
and every contributing factor, researchers have chosen to focus on or control for certain
factors or a combination of them, and the results have revealed that sometimes these factors
are related to the outcomes of interest, and sometimes they are not. Moreover, no true
experiment has been conducted in this area to better understand this phenomenon.

PDT is a relatively common phenomenon that occurs between parents and children
in families. It reflects inequitable treatment and can have detrimental effects on individuals
and families. Researchers should then work to understand the inner workings of PDT and
develop the knowledge necessary to improve the ways parents treat their children. Social
workers as well as other family practitioners should be aware of the existence of PDT, the
deleterious effects it can have on children, as well as ways in which they can help to
reduce PDT within families.
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Poor parenting is a risk factor to children's development (Forehand et al., 1997).
Parent skills training has shown to give parents the tools they need to avoid unsuccessful
family management behaviors (Farrington & Hawkins, 1991; Hawkins et al., 1992). Parent
skills training has also demonstrated improvements in family interactions and reductions in
maladaptive behaviors and delinquency (Dumas, 1989; Miller & Prinz, 1990). If the level
of parental differential treatment can be also reduced or eliminated through participation in
a parenting program, organizations could clearly incorporate strategies that focus on reducing
parenting differentials into their practices. Policies could be developed to educate people
about how parenting can be (and often is) experienced very differently among different
children in the same household as well as how these differences in experience can result in
detrimental outcomes for children. Education could focus on both the occurrence of the
phenomena and potentially the ways children's behavior improves when it is addressed. The
present study, therefore, was designed to examine differential parenting of siblings with the
objectives mentioned below.

Objectives

1. To identify maternal and paternal differential treatment in different domains of
parenting.

2. To assess the effect of sibling dyad-specific characteristics on parental differential
treatment.

Methodology

Participants

Participants of this study included the two school-age siblings (30 boy-boy, 30 boy-
girl, 30 girl-boy, and 30 girl-girl) of 120 families falling in the age group 10-17 years.
Therefore, a total of 240 children was the sample for the present study.

Tools used

A five point rating scale adapted from the Sibling Inventory of Differential Experiences
(SIDE) developed by Daniels and Plomin (1985) was used to study parental differential
treatment in different sibling dyads. Parents rated five domains of differential treatment (e.g.,
affection, privileges, household chores, discipline and temporal involvement) using this rating
scale (1= younger sibling a lot more; 2=younger sibling a little more; 3=treat both children
equally; 4=older sibling a little more; 5= older sibling a lot more) for both mothers and
fathers separately. In order to calculate PDT from the sibling reports, we calculated the
absolute difference between the younger sibling scores and the older sibling scores. This
was done first for parental affection, separately for mothers and fathers, such that a high
score indicates more differential warmth. This calculation was then repeated for parental
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privileges scores, parental assignment of household chores, discipline scores and parental
temporal involvement scores, again separately for mothers and fathers. In all the domains, a
high score indicates larger differences in the treatment parents showed to their children.
These scores are referred to as parent-reported differential affection, privileges, household
chores, discipline and temporal involvement respectively.

Procedure of data collection

Selected families were contacted and date and time of visits was fixed as per their
convenience. Home visits were conducted to collect data on selected variables from siblings.
Before the interviews began, parents were informed in a general way about the study's
goals and interview procedures, and completed informed consent procedures. Each sibling
was interviewed separately. Each family required four home visits on an average.

Profile of sibling dyads

Characteristics of children may influence the quantity and quality of parenting they
receive. Because the child's influence on parenting is so widely recognized by developmental
psychologists, its contribution towards PDT has not been explored so widely in India.
Therefore, the present study had chosen four child variables and studied them in detail,
namely, age, sex, academic achievement and temperamental qualities in relation to differential
parental treatment.

Results

Profiles of children portrayed in Table 1, 2, 3 and 4 show that the 120 first born
siblings averaged 14.83 years of age and their second born siblings averaged 12.90 years of
age and the mean age difference was 1.93 years. Total 120 families were evenly divided in
terms of the sex composition of siblings dyads i.e. boy-boy (older boy-younger boy, n=30);
girl-girl (older girl-younger girl, n=30); boy-girl (older boy-younger girl, n= 30); girl-boy
(older girl-younger boy, n=30). Regarding the academic performance, highly  significant
differences in the academic achievement of older and younger siblings were reported in the
sample (Z=4.03). Further, on the basis of mean scores it was apparent that academic
achievement of younger siblings (M=79.03) was higher than older sibling
(M=73.83).Comparative distribution of younger and older siblings on different temperamental
qualities depicted that younger siblings were more social, had positive moods as well as
more active, and whereas, older siblings were relatively more attentive.
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Table 1: Profile of chronological age of siblings

 
 

 
Families 

Mean chronological age (in years) Sibling age  
difference  
(in years) 

Mean ±S.D. 

Older sibling 
Mean ±S.D. 

Younger sibling 
Mean ±S.D. 

Total families(n=120) 14.83±1.34 12.90±1.51 1.93±0.77 

 

Table 2: Profile of sex composition of siblings dyads

Families Sibling dyads 
Same-sex dyad Opposite-sex dyad 

boy-boy 
f (%) 

girl-girl 
f (%) 

boy-girl 
f (%) 

girl-boy 
f (%) 

Total families (n=120) 30(25.00) 30(25.00) 30(25.00) 30(25.00) 

 
Table 3: Profile of academic achievement of siblings

 
 
 
Families 

Academic achievement ‘Z’ 
value 

Differential academic 
achievement  
Mean ±S.D. 

Older sibling 
Mean ±S.D. 

Younger sibling 
Mean ±S.D. 

Total families 
(n=120) 

73.83±7.90 79.03±5.39 4.03* -5.20±5.55 

 
*Significant at p<0.05 level

Table 4: Profile of temperamental qualities of older and younger siblings

*Significant at p<0.05 level

Tempera
ment 

qualities 
Families 

Sociability Emotionality Energy Attentivity 
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r 

Y 
o 
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e 
r 

‘Z’ 
v 
a 
l 
u 
e 

O 
l 
d 
e 
r 

Y 
o 
u 
n 
g 
e 
r 

‘Z’ 
v 
a 
l 
u 
e 

O 
l 
d 
e 
r 

Yo
un
ge
r 

‘Z’ 
v 
a 
l 
U 
e 

Mean  
(n=120) 

10.23 11.04 7.12* 6.07 6.82 6.15* 6.33 7.30 7.52* 3.10 3.57 4.27* 

S.D. 0.77 0.55 0.50 0.50 0.65 0.57 0.53 0.39 
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PDT in different selected families

The first step in the analysis was to examine the groupings of differential maternal
and paternal treatment and to divide mothers and fathers into three possible treatment groups
i.e. more to younger, more to older and equal treatment. Table 5 summarizes the results
from this analysis for families as per children's reports.

Table 5: Distribution of mothers and fathers for PDT in different domains

Domains of PDT Mothers (n=120) 
f (%) 

Fathers (n=120) 
f (%) 

1. Privileges 
More to younger 28 (23.33) 27 (22.50) 
Equal treatment 10 (8.33) 19 (15.83) 
More to older 82 (68.33) 74 (61.67) 
2.Household chores 
More to younger 27 (22.50) 24 (20.00) 
Equal treatment 08 (6.67) 24 (20.00) 
More to older 85 (70.83) 72 (60.00) 
3.Affection   
More to younger 79(61.66) 77(64.16) 
Equal treatment 13(16.67) 14(11.67) 
More to older 13(21.67) 14(11.67) 
4.Discipline 
More to younger 29 (24.17) 29 (24.17) 
Equal treatment 10 (8.33) 14 (11.67) 
More to older 81 (67.50) 77 (64.16) 
5.Temporal involvement 
More to younger 71 (59.17) 78 (65.00) 
Equal treatment 11 (9.17) 14 (11.67) 
More to older 38 (31.66) 28 (23.33) 
 

In conclusion, it was observed that favouritism of one child over the other was
reflected in all the domains of parenting on the basis of children's reports of PDT across
different SES groups. Further, on the basis of children's perception it was reflected that the
majority of mothers and fathers directed more of a given behaviour towards the younger
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sibling over the older sibling with regard to warmth, affection and temporal involvement. In
the case of discipline and household chores, however, it is interesting that if parents did
discipline and distribute chores to one child over the other, it was clearly the older sibling
who received more disciplining and household responsibilities from both the mothers and
fathers than the younger sibling. Although, mothers and fathers were more hostile towards
older siblings yet they were more preferred by parents during allocation of privileges. These
findings were equally true with regards to parents of both the SES families with slight
variations.

Table 6: Correlation between child variables and PDT in different domains of parenting

 
Child 

Variables 

Differential 
temporal 

involvement  

Differential 
affection 

Differential 
discipline 

Differential 
privileges 

Differential 
household 

chores 
Mot
her 

Fathe
r 

Moth
er 

Fath
er 

Moth
er 

Fath
er 

Moth
er 

Fath
er 

Moth
er 

Fath
er 

1. SS Vs. 
OS pair 

0.31
* 

0.37* 0.23* 0.30* 0.40* 0.40* 0.38* 0.37* 0.29* 0.27* 

2. Sibling 
age 
difference  

0.12 0.06 0.18* 0.15 0.18* 0.15 0.21* 0.17* 0.08 0.05 

3. Temperamental Qualities  
-Differential 
sociability  

 
0.40

* 

 
0.35* 

 
0.27* 

 
0.11 

 
0.37* 

 
0.35* 

 
0.36* 

 
0.34* 

 
0.34* 

 
0.33* 

-Differential 
emotionality  

 
0.30

* 

 
0.43* 

 
0.44 

 
0.35* 

 
0.36* 

 
0.32* 

 
0.36* 

 
0.35* 

 
0.45* 

 
0.43* 

-Differential 
energy 

 
0.08 

 
0.29* 

 
0.13 

 
0.06 

 
0.14 

 
0.17* 

 
0.19* 

 
0.20* 

 
0.08 

 
0.06 

-Differential 
attentivity  

 
0.09 

 
0.34* 

 
0.24* 

 
0.28* 

 
0.10 

 
0.08 

 
0.08 

 
0.09 

 
0.35* 

 
0.33* 

4.  
Differential 
academic 
achievement  

 
0.10 

 
0.49* 

 
0.13 

 
0.12 

 
0.13 

 
0.12* 

 
0.14 

 
0.12 

 
0.46* 

 
0.46* 

 
Correlations were computed to examine the relationship between independent and

dependent variables. Regarding relationship between child variables and PDT, sex-composition
of the sibling dyads was found to be positively significantly correlated with the PDT in
domains of privileges, household chores, affection, discipline and temporal involvement.
Sibling age difference was found to be non-significantly correlated with PDT in areas of
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household chores and temporal involvement, whereas, positive and significant relationships
were observed with differential privileges, affection and discipline domains. As regards to
relationship between child's temperament and PDT, differential sociability temperament had
positive and significant correlations with both maternal and paternal differential treatment in
all the domains of parenting except with father differential affection, where, non-significant
relationship was observed. Differential emotionality temperament trait was also significantly
correlated with children and parental reported PDT in all the domains except with father
reported differential affection, where, non -significant relationship existed between the two
variables. Differential energy temperament traits were positively significantly correlated with
children reported PDT in privileges, father-reported differential affection and temporal
involvement (children reported). In the rest of PDT domains, differential energy was non-
significantly correlated. Finally, when correlation was observed between differential academic
achievement of siblings and PDT, it was found that later was significantly positively related
with PDT in household chores with maternal differential affection and discipline and father
differential temporal involvement.

Discussion

The inclusion of child characteristics emphasizes the bi-directional nature of parenting
first highlighted by Bell in 1968. Bell contended that parents not only influence their children
but children's behaviour also has an effect on parental behaviour. Behavioural genetics also
points to the importance of children's genetically influenced characteristics "evoking"
differential responses from parents (Scarr, 1992). For example, parental monitoring, as typically
assessed, is more a measure of child self-disclosure than active parenting per se (Stattin &
Kerr, 2000). Thus, different avenues of research converge on the fact that children are active
participants in their own socialization.

Sibling age gap has been more consistently related to PDT. For example, it has been
found that younger children enjoy more warmth and involvement with their parents (Brody
et al., 1987). Most strikingly, Jenkins et al. (2003) reported that child age was the strongest
child-specific predictor of parental differential positively and negatively. Several studies indicate
that age differences between siblings are important in explaining differential parental treatment
(McGuire & Dunn, 1994).

Sex composition of the sibling pair was most clearly related to PDT as there is
evidence that both mothers and fathers are warmer and use less harsh discipline strategies
with daughters than with sons (Leaper, 2002). Furthermore, cultural differences in gender
preferences suggest that parental attitudes and behaviours towards sons and daughters may
vary across cultures. Correlations results indicated that mothers and fathers had more
confliction relationship with their children from opposite-sex dyads than with children from
same-sex dyads.
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Another child characteristic that has been shown to explain differential parental
treatment is temperament. Most of the research examining the relationship between child
characteristics and parental behaviours has focused on child temperament, or biologically
based individual differences in reactivity and self-regulation. Child temperament, especially
irritability or negative affectivity, is known to elicit negative and inhibit, positive parental
behaviour, both from parents. The significant but still modest correlations between
temperament and parent-child relationship quality indicate that parents vary on the degree to
which their behaviour is affected by child temperament. (Jenkins et al., 2003). Further,
siblings' negative emotionality levels were more strongly linked with PDT than with each
child's absolute level of negative emotionality. Child negativity and "difficult" temperament
were linked to less supportive and more negative parenting (Paulussen-Hoogeboom et al., 2007).

Results revealed that differential academic achievement was a significant predictor of
PDT. In today's society it is emphasized that academic success is the best way for a child
to honour his or her family. According to Rao et al., (2003), culturally determined views
about the value of education influences parents' behaviour towards their children. It is
therefore possible that when academic achievement is more emphasized, it will have such a
large impact on parenting.

Replicating previous studies, the present research found significant evidence for links
between sibling dyad- specific characteristics (sibling age gap, sex constellation, and
temperamental difference) and PDT (Jenkins et al., 2003; Atzaba-Poria and Pike, 2008). As
PDT may be normative and acceptable when based on child and/or sibling dyad
characteristics, these correlates may reflect "justifiable" PDT. For example, children may
view being warmer to a younger child due to their developmental-level justifiable PDT,
thereby ameliorating its effects.
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WOMEN, TECHNOLOGY AND ENVIRONMENT
     Vibhuti Patel*

Abstract

Technological Development and modernization have by and large resulted in
retrenchment of women as women are not offered skill training to cope with new technologies.
It is only in the 21st century that women in the sector of information technology are
employed as computer operators, call center employees and tele-workers. Globalisation has
brought fast changes in technologies and the environment. Women have made crucial
contributions in the field of electronics, information technology, textile, food processing and
agroindustry, sericulture, horticulture, poultry and contributed to the development of these
sectors. Now, in the context of Industry 4.0 marked by digital platform-based employment,
introduction of artificial intelligence, robotics, machine learning, automation and
mechanization in all sectors of the economy, women are facing major job losses. Hence
orientation of girls towards technology at an early age, inclusion of women in skill training
programmes and comprehensive support in terms of protective labour legislation, social
security and support services for women to participate in various all sectors of the economy
and to self-employed women to harvest benefits of technological advancement must be ensured
by the state and society. Provision of information and training for simple harvesting of
economic services made by the Industrial Training Institutions (ITIs).

Keywords: Environment, Globalisation, Technology, Women.

Introduction
Technological Development and modernization have by and large resulted in

retrenchment of women as women are not offered skill training to cope with new
technologies. Only in information technology, women are getting entry as computer operators,
call centre employees and tele-workers. Globalisation has brought fast changes in technologies
and the environment. The important role played by women in electronics, information
technology and food processing and agro industry and textiles has been crucial to the
development of these sectors. They would be given comprehensive support in terms of labour
legislation, social security and other support services to participate in various industrial sectors.

The Impact of Globalisation on Women Workers in India

Women of the third world are seen as the most flexible of the world's labour force.
The lower supply price of these women provides a material basis for the induction of poor
working-class women into export industries such as electronics, garments, sports goods, toys
and agro-industries (Patel, 2003). Research conducted under an Indo-Dutch Programme in
the eighties revealed that in many of the poorer countries, "Women are rigorously socialised
to work uncomplainingly, under patriarchal control, at any allotted task however dull,
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laborious, physically harmful or badly paid it may be. There are large numbers of poor and
desperately needy women in many countries looking for work within the narrow confines of
a socially imposed, inequitable demand of labour and strict taboos on mobility. These women
have become ideal workers for this kind of international division of labour." In the newly
expanding export-oriented industries, the production of leather goods, toys, food-products,
garments, diamond and jewellery, piece-rate female labour is employed, working from
sweatshops or from home.   In a similar way, the women of ethnic minorities- South Asians,
Afro-Caribbeans, Puerto Ricans and Mexicans living in the industrialised countries have been
used as cheap labour by world capitalism since the early 1980s. They face triple oppression
as they are subjected to race and colour prejudices as well as class exploitation. In India,
Dalit women have shouldered the heaviest burden of imperialist globalisation in terms of
deprivation of daily necessities and increased labour intensity without rise in real income.

The relationship between the formal sector and the decentralised sector is a dependent
relationship where the formal sector has control over capital and markets and the 'informal'
sector works as an ancillary. In India, 96% of women work in the decentralised sector,
which has a high degree of labour redundancy and obsolescence. These women have less
control over their work and no chance for upward mobility because of temporary, routine
and monotonous work. In the agrarian sector, the cash crops - fruits, mushrooms, flowers
and vegetables, are replacing the traditional subsistence crops where women had an important
role to play. This process has also intensified immiseration of women workers in rural areas
and has created tremendous food-shortages.

Industrial Technologies and Women

Women have been weeded out of the traditional manufacturing sector that constitute
textile, jute, small scale industries due to the introduction of semi-automated and automated
machines. Industrial Training Institutes of the Government give women training only in
tailoring and screen printing. The Southern states have started recruiting women to handle
new industrial technologies because of shortage male labour as a result of male migration
to the gulf countries. All industrial technologies are designed keeping into consideration the
average height and body of men. The Shramshakti report had demanded that women workers
must be given technical training to handle new machineries so that they can get gainful
employment in all industrial categories. Reservation of seats for girls and women in
engineering colleges is a welcome move in this direction.

Urban Unemployment

At present, India has 34 million registered unemployed and every year it increases
by 12% to 13%. The number of women professional workers, such as executives, decision-
makers in government departments, lawyers, doctors and engineers has increased and will
continue to increase, but their strength in the overall economy is miniscule.
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Industrial disasters such as the Bhopal gas tragedy, pollution of air, water bodies and
land generated by hazardous industries such as plastic, synthetic fiber, chemicals, and fertilizers
have invited attention to environmental safety and occupational issues. Uses of nuclear
technology, impact of radiation on women's reproductive abilities, carcinogenic and mutagenic
impact of mercury poisoning are the major controversial issues of contemporary reality.

Agricultural Technologies-Mechanisation, High Yielding Varieties-Green Revolution

Due to introduction of agricultural technologies-Mechanisation, High Yielding Varieties-
Green Revolution women have been eased out of agricultural tasks in Punjab and Haryana.

Employment Profile in Agriculture

The employment elasticity of output in agriculture has reduced to 0.64%. Reduction
of subsidy and credit in agriculture has affected small and marginal farmers negatively.
Unemployment and underemployment in the rural areas have gained serious proportions
because, in the NEP, schemes for rural development and rural industrialisation have not
been given any importance. As per Economic Survey 2000-2001 budgetary allocation under
several employment schemes has to absorb the backlog of the unemployed and the new
additions to the labour force.

There has already been a major shift in the cropping pattern from subsistence
production like rice, millet, corn, wheat to cash-crop production such as fruit, mushrooms,
flowers and vegetables. This process has affected women's employment in the agrarian sector.
Several studies have shown that a shift from subsistence to cash crop production invariably
leads to women being the first to lose their jobs. As a result of shrinking self-employment
prospects for women, the large majority of them join the rural and urban reserve army of
labour. In rural India, 31 % of the total female population is employed as per 2001 census.

Opening up of the market since 1-4-2000 for 729 new commodities (240 are agrarian
products including rice, meat, milk powder, fruits) that can be imported unrestrictedly have
resulted in enormous tragedies resulting in suicides and starvation deaths among farmers
and weavers. Prices of rubber, cotton, coconut, coffee, cardamom, pepper, tomatoes, sugarcane
and potatoes have crashed. Urban poor women in Kerala and Karnataka are fighting desperate
struggles against imports of these items to express their solidarity with their rural and tribal
sisters.

Horticulture and Floriculture

Expansion of internal and external markets for horticultural and floricultural products
have encouraged many farmers to use their land for fruit and flower cultivation. Introduction
biotechnology, food, fruit and flower preservation and processing technologies has given a
boost to women entrepreneurs getting into this field.
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In view of the critical role of women in the agriculture and allied sectors, as
producers, concentrated efforts will be made to ensure that benefits of training, extension
and various programmes will reach them in proportion to their numbers. The programmes
for training women in soil conservation, social forestry, dairy development and other
occupations allied to agriculture like horticulture, livestock including small animal husbandry,
poultry, fisheries etc. will be expanded to benefit women workers in the agriculture sector.

Animal Husbandry and Dairy Development

Self help groups of women are encouraging rural women to consider animal husbandry
and dairy development as commercially viable propositions. In the beginning of this sector,
women were made to do only drudgery prone tasks such as collection of water and fodder,
bathing and milking animals. Men controlled the sale of milk and dairy products. Men
squandered money and did not contribute to the family's needs. Now, due to pressure from
the women's movement, women have managed to get decision-making power and control
over finances generated from these activities. Banking and credit facilities are also targeting
women beneficiaries through SGSY (Samagra Gram Svarojgar Yojana of GoI). Success of
Amul dairy cooperative has enthused all state governments to introduce modern methods of
animal husbandry to achieve white revolution-milk revolution.

Poultry Development

Government departments as well as the voluntary organisations are encouraging women
to start poultry, which is a highly labour intensive job. Women have to look after the
feeding of chics, observe hatching, carefully collect eggs, and clean the area littered with
chic droppings. If Chics fall ill, it can result in loss of business. In this area also, women
need scientific training. As women don't own shops, large storage space or automobiles
transporting eggs and chicken, they have to depend on men for sales. Thus, in spite of
putting in back-breaking labour, women don't get cash in their hands.

Women in Sericulture

For the last 20 years, rural women in most of the Indian states are getting roped in
sericulture-cultivation of mulberry, handling silk-warm eggs, monitoring day and night different
stages of growth of silk-worms, silk-processing, weaving. Women in sericulture need training
in scientific methods of silk and acquaintance with modern technologies. Women have to
cultivate silkworms in their own living space. They should be given separate space/workshops
for sericulture. Women's cooperative ventures in sericulture must be provided government
support so that they do not have to depend on agents. Market for silk products has expanded
as a variety of pure and synthetic-mix silk is in circulation. The fashion industry has also
given a boost to silk production. But women workers in sericulture have hardly benefited
from the same.
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Women in the Fisheries

Women in fisheries have had major setbacks during the last three decades.
Concentration and centralization of economic resources in the hands of men in fisheries
have rendered women fish vendor's paupers in these sectors. Giant multinationals control
rights for fish harvesting. They have trawlers, modern technologies for catching fish, fish
preservation and processing and transporting fish to local as well as global markets. Young
unmarried girls are recruited to join the army of migrant labour force that is employed in
the free trade zones for prone and fish processing. They are made to work for 12 hours for
paltry wages. Women participation in the fisher-folk's union has declined and their
spokespersons have been silenced. Lack of technological know-how, limited credit facilities
and absence of social security have gone against women fisher folks.

Women's Activities and Ecological and Environmental Concerns - The Two Way
Relationships

Environment and Forest Development has been the crucial concern for sustainable
development. Women are employed in wasteland development, social forestry and desert
development programmes on a large scale. In these areas the budget has been cut by 23.5%.
Smokeless 'chulhas' have been enthusiastically promoted among rural and urban poor women
because they are less harmful to women's health. The Government's budget for funding this
project has been reduced by 18.5%.

The most ironic impact of the SAP is on the environment and forest development.
In the last few years, the environment has become one of the most debated political issues.
At the Rio Summit, government organisations (GOs) and non-government organisations
(NGOs) from India made their presence felt by making passionate presentations. In reality,
however, there has been an overall budgetary cut of 18% for the environment and forest
development.

In the context of a wood-fuel crisis, alternate energy resources like biogas and solar
energy equipment gain major importance. The Government, however, has reduced the budget
for these alternate energy sources by 26.3% and 25.4% respectively. Further funds allocated
for research on alternative energy resources have been reduced by 26.3%. On the one hand,
a resource "crunch" is created where environmentally regenerative programmes are concerned,
while on the other hand, millions of rupees are made available for controversial mega projects
like the Sardar Sarovar, Dabhol Power Plant and Narmada Dam. The Morse Committee,
noted environmentalists, most of the NGOs outside Gujarat, within India and internationally,
have criticized the projects that are supported by the World Bank. This is because they will
harm 240,000 people and create major environmental problems.

Displacement in the Name of Development

The most disturbing aspect is that the very space to live and work is withdrawn
from the urban poor in favour of parking spaces and flyovers. Throughout the 20th century,
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the urban poor women have been employed in food, beverage, tobacco, textiles, and wood
/ bamboo / cane and ceramics industries. Here too, they have been targets for retrenchment
and forced to join the unorganised sector. Women are squeezed out of the marketing, vending
spaces because global traders have made local labour and skills obsolete.

Gender audits of mega developmental schemes and programmes have been extremely
useful to seal the leakages that dis-empower women and bring to the fore women's component
in terms of employment, educational opportunities, skill development, entitlement and assets
ownership.

Capital driven G has perpetrated tremendous human miseries by resorting to forced
eviction of poor people from their dwelling place and workplace. While commenting on the
forced eviction to accommodate mega projects, the UN Committee on Economic, Social,
and Cultural Rights stated:

"Women and other vulnerable individuals and groups suffer disproportionately from
the practice of forced eviction. Women in all groups are especially vulnerable given the
extent of statutory and other forms of discrimination which often apply in relation to property
rights (including home ownership) or rights of access to property or accommodation, and
their particular vulnerability to acts of violence and sexual abuse when they are rendered
homeless" (UN Committee on Economic, Social, and Cultural Rights, Sixteenth Session,
1997).

Displaced Population due to Natural as well as man-made disasters

Women, the greatest victims of natural disasters such as floods, earthquakes and social
disasters such as caste, communal, ethnic conflicts and war and economic disasters in the
name of development (building 350 flyovers in Mumbai, mega plants, shopping plazas
displacing people) need rehabilitation in terms of proper housing, civic amenities, safe
transport and work.

GATT's pressure to amend the Indian Patent Act that is based on process patenting
will make essential drugs very expensive. Poor women will find it impossible to avail
themselves of medical facilities. Finally, ten case-studies based on the experiences of
Botswana, Brazil, Chile, Ghana, Jamaica, Peru, Philippines, Korea, Sri Lanka and Zimbabwe
suggest that unless the governments ensured compensatory policies in terms of public works,
nutritional support, public education alongside the SAP, women suffered the most.

ICE policy i.e. Information, communication and entertainment in favour of economic
reforms has nothing to offer the common women except deprivation, degradation and
dehumanisation.  Free-play of market forces unleashed by the economic reforms have made
the majority of Indian women more vulnerable in the factor, labour and product markets.
The Government of India appointed 2nd National Labour Commission (NLC) in 2000 to
focus on five aspects- review of law, social security, umbrella legislations for the unorganised
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sector, impact of globalisation on Women workers and child labour and healthcare. Its
recommendations serve the interest of economic reforms that benefit world capital, MNCs
and TNCs.

Energy and Environment policy

In the 1980s, governments and development agencies became much more aware of
the need to consider gender issues in their environmental and natural resource management
programmes. This led to changes in project design and implementation. Eco-feminists have
played a crucial role in the evolution of a new gender-sensitive approach among the policy
makers (Shiva, 1988). But in actual practice, the economic vested interests have reigned
supreme.

Gender Audits of Water policy

Gender economists have critiqued the watershed management and rainwater harvesting
programmes that focus solely on water-utilisation for agriculture and industry. As a mass of
rural and urban poor women have to spend many hours and devote themselves to drinking
water and water for household consumption.

Policy makers first came to appreciate that women 'play an essential role in the
management of natural resources, including soil, water, forests and energy...and often have a
profound traditional and contemporary knowledge of the natural world around them'
(Nandekar, 1995).  The exclusion of women from environmental projects - through outright
neglect or belief in the gender neutrality of projects - would thus be a recipe for project
failure.

Subsequently, donor agencies came to see women as especially vulnerable: 'their
responsibilities as day-to-day environmental managers ...make women both victims of and
contributors to the natural environment's degradation and pollution.'

On the other hand, gradually, awareness grew of many grassroots success stories of
women fighting to conserve local resources - such as greening of deserts in Rajasthan,
Appiko in Karnataka, Chipko in Tehri Garhwal and Junagarh in Gujarat, Narmada
BachaoAndolan in Madhya Pradesh, Maharashtra and Gujarat.

New Reproductive Technologies (NRTs) and Women

NRTs perform 4 types of functions. In Vitro Fertilisation (IVF) and subsequent embryo
transfer, GIFT (Gamete Intra Fallopian Transfer), ZIFT and cloning assist reproduction.
Contraceptive Technologies prevent conception and birth. Amniocentesis, chorionic villai
Biopsy, niddling, ultrasound and imaging are used for prenatal diagnosis (Agnihotri, 2000).
Foetal cells are collected by the technique of amniocentesis and CVB. Gene technologies
play a crucial role through genetic manipulation of animal and plant kingdoms. Genomics
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is "the science of improving the human population through controlled breeding encompasses
the elimination of disease, disorder, or undesirable traits, on the one hand, and genetic
enhancement on the other. It is pursued by nations through state policies and programmes''
(Heng Leng, 2002).

It is important to examine scientific, social, juridical, ethical, economic and health
consequences of the NRTs. NRTs have made women's bodies sites for scientific
experimentations.

New Reproductive Technologies in the neo-colonial context of the third world
economies and the unequal division of labour between the first and the third world economies
have created a bizarre scenario and cut throat competition among body chasers, clone chasers,
intellect chasers and supporters of femicide. There are mainly three aspects to NRT -assisted
reproduction, genetic or prenatal diagnosis and prevention of conception and birth. It is
important to understand the interaction among NRT developers, providers, users, non-users,
potential users, policy makers, and representatives of international organisations.

Assisted Reproduction

The focus of assisted reproduction experts is on the healthy women who are forced
to menstruate at any age backed by hazardous hormones and steroids. The processual
dimensions involve- Use of counsellors, technodocs and researchers to know the details of
personal life of women to delegitimize the victim's experience. Utter disregard for woman's
pain, carcinogenic and mutagenic implications, vaginal warts, extreme back pain, arthritis,
sclerosis, heavy bleeding, growth of hair on face, nose, chin, cheeks, joint pain associated
with uterine contractions for production of egg-cells are dismissed as Mood-Swings. Network
between stake groups has only one goal- impregnating women for embryo production which
in the technodocs' language is assisted reproduction. Embryos and foetuses are used for
cure of Parkinson's disease among influential and wealthy aging patriarchs. Side- effects on
women's health are totally ignored. Growth of moustache, deformation of teeth and dietary
requirements are totally ignored.

Selective Elimination of Female Foetuses and Selection of Male at a Preconception Stage

Rapid advances in the field of new reproductive technologies has "created a situation
where there has been a breakdown of the moral consensus" (Malik, 2003) with respect to
medical ethics and gender justice. Techno-docs refuse to see larger contexts, future
implications and gender implications.

Sharp remark of the Member Secretary of Maharashtra State Commission for Women
represents the concerns of women's rights organisations in these words, "The attempt at
legitimising the vetoing of female life even before it appears, is worse than the earlier
abortion related violence in the womb, precisely because it is so sanitised and relies on
seemingly sane arguments against the policing of 'human rights' in a democracy in the
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intensely personal matter of procreation. This needs to be resisted at all costs" (Thekkekara,
2001).

Population Control Policies

There is a serious need to examine Population policies and Global funding from the
perspective of statisation of Medical Market and marketisation of the nation states in the
context of the newly emerging culture of daily changes of sponsors. Financial economists
have reigned supreme to generate moment-to-moment existence among the population so
that they can get an unending supply of cannon fodder for the NRT experimentation.
Budgetary provision on health has a hidden agenda of NRT. The victims are not given
scientific details and by labelling them as parasites and beneficiaries, their consent is not
sought. It has burdened women with backbreaking miseries. The nation states have been
coached to implement the use of NRT in Secrecy -in line with the programmes executed
by G8 in Thailand, Indonesia, Philippines and Bangladesh. To achieve population stabilisation,
2.1% growth rate of population and NRR -net reproduction rate of 1(i.e. mother should be
replaced by 1 daughter only) are envisaged. These have inherent sexist bias because it desires
the birth of 1 daughter and 1.1 sons. Those who support sex-determination (SD) and sex-
preselection (SP) view these tests as helpful to achieve NRR1.This will further widen the
gap between number of girls and number of boys in the country. As it is 100 million
women have been missing due to femicide (female infanticide, ill treatment and discrimination
leading to higher mortality rate among women/girls in the first three quarters of 19th century
and in the last quarter of 19th century due to misuse of SD and SP) over a period of 1901
to 2001.

Gendered Power-relations and NRT

Search for the "perfect" baby through genetic screening, ante natal sex determination
tests, pre-implantation diagnosis, commercialisation of sperm and /or egg donation,
commercialisation of motherhood and hormonal contraceptives raise many socio-legal and
ethical questions.

Division of labour among women to control women's sexuality, fertility and labour
by utilising homophobia and pitting women of different race, religions, age and looks to
suit the interest of NRT will serve the interest of patriarchy, medical mafia, pharmaceutical
industries, scientists, and technodocs at the cost of vulnerable human beings as raw material.
If the NGOs don't want to get criminalised, they must dissociate from NRTs and divert the
funding for public health, library, education, skill building, employment generation as a long-
term investment and channelise their energies towards formation of self-help groups.

It is important to understand that reproduction has an individual and a social
dimension. While examining birth control practices, an individual is a unit of analysis. While
examining the population control policies we have to analyse pros & cons of NRTs, national
governments, population control organisations, multinational pharmaceutical industries, public
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and private funded bodies, medical researchers and health workers who shape women's
"choices"- women's autonomy or control at micro and macro levels. Thus choices are not
made in vacuum. NRT as a choice for some women (educated career women) can become
coercion for others (powerless and less articulate women). Hence it is important to be vigilant
about power relations determined by race, age, class and gender while examining implications
of NRT on different stake groups.

Informed consent and medical malpractice

Power relations in the medical market favour the technodocs and the clients are not
given full details of the line of treatment and its consequences. Respect for diversity, adoption
of child/children is a far simpler and more humane solution than subjecting women to
undergo infertility treatment. Obsession about the creation of designer baby boys has made
the development agenda subsidiary.

Role of New Technology for Helping Women

New technologies in terms of kitchen and household appliances have reduced middle
and upper class women's drudgery, drastically reduced time for cooking, cleaning and caring.
Introduction of computers, office automation has reduced manual administrative chores. The
Internet has eased communication. Many internet savvy women get assignments without
running from pillar to post. Mobile revolution has made women more secure as they can
coordinate their work and home lives more efficiently and also with a sense of security.
New range of easily manageable automobiles- two wheelers and four wheelers have
encouraged women with purchasing power to own vehicles so that they can remain mobile
even during late night and early morning. Women entrepreneurs are reaping the best harvests
from new technologies of video-conferencing, tele-conferencing, e-commerce, ATM and credit
cards. Self Help Groups of Women and Rural Women Banks are using smart cards for
financial transactions.

Provision of Information and Training for Simple Harvesting of Economic Services

There is a need to start information kiosks for women in rural and urban centers.
Industrial training centers must provide opportunities to women to deal with all traditional
and modern technologies. The Department of Science and Technology must target school
and college girls for advanced scientific training in core and applied sectors. Women
entrepreneurs must be given orientation to new technologies by the government as well as
entrepreneurship development associations. Information, Education and Communication (IEC)
policy in the area of modern technologies and scientific development must have strong gender
components in its design and implementation. Global, national, regional and local level
information about job opportunities, career advancement and training opportunities must be
announced in print and electronic media. Training women in modern technology should be
looked at as an investment rather than as expenditure.
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A REVIEW OF THE FINANCIAL SCHEMES AND POLICIES
CONCERNING THE MSME SECTOR

Kiranjit Kaur*

Abstract

For any developing nation, Micro, Small and Medium Enterprises popularly known
as MSMEs play a vital role in their socio-economic development and so in India. The
challenges of this sector are as varied as its contribution to economic growth. Financial
constraints are the most prominent among them. To manage the financial hassles of the
MSMEs, the government has adopted several policy measures such as the Credit Guarantee
Schemes and several others. A report submitted by the RBI Expert Committee about the
MSMEs (2019) highlighted that many institutions are prevailing in the country to facilitate
the growth of MSMEs. These institutions may include the Ministry of Micro Small and
Medium Enterprises, which formulates policies for this sector and the MSME Development
Organisation (MSME-DO), assisting other subordinate institutions. Also, the Reserve Bank
of India and Small-Scale Industrial Development Bank of India direct the credit flow to this
sector. Despite interventions by these bodies, the availability and accessibility to finance
have been a matter of grave concern for the MSMEs, which causes slower growth in this
sector than its capacity. Using empirical data sources, this paper has descriptively tried to
review and analyse the effectiveness of financial policies and schemes concerning the MSMEs.

Keywords: Credit, Financial Policies, Indian Economy, MSMEs

Introduction

MSMEs or Micro, Small and Medium Enterprises can be vital components of the
Indian economy. If agriculture is the backbone of the Indian economy then the MSMEs are
the nerves and veins of it. They channelise the circular flow of income in the economy. As
per the Ministry of MSMEs Report (2018-2019), this sector has developed widely over the
last six decades. It promotes significant economic growth and social development by endorsing
entrepreneurship and creating varied employment opportunities. It involves lower capital costs
like the agriculture sector for income generation. MSMEs complement large industries as
ancillary units and significantly contribute to inclusive development. The MSMEs broaden
their horizons across the economy, producing a diverse range of products and services to
meet the rising demand.

This sector got recognition with the implementation of the Micro, Small and Medium
Enterprises Act 2006, popularly known as the MSMED Act 2006. The MSMED Act (2006)
provided a legal framework for the identification of enterprises in this sector. It included
entities both in manufacturing and service sectors and has categorised the enterprises into
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three tiers viz., Micro, Small and Medium. This bifurcation was done on the basis of the
size of investment in a plant and machinery/equipment, following the provisions of Section
7 of MSMED Act, 2006. The same is indicated below in Table 1.

Table 1. Identifying the MSMEs

Classification Manufacturing Enterprise  
(Investment in Plant and Machinery) 

Service Enterprise  
(Investment in Equipment) 

Micro Up to ₹ 25 lakh Up to ₹ 10 lakh 

Small Above ₹ 25 lakh to ₹ 5 crores Above ₹ 10 lakh to ₹ 2 crores 

Medium Above ₹ 5 crores to ₹10 crores Above ₹ 2 crores to ₹ 5 crores 
 

The MSME ministry notified the new criteria for defining the MSMEs on 1 June
2020. It has been implemented from 1 July 2020 onwards. The new criteria divide the
MSMEs as mentioned in Table 2.

Table 2. New criteria of the division of MSMEs

Classification 
Manufacturing and Services Enterprises 

Size of Investment 
(Plant and Machinery or Equipment) 

Annual Turnover 

 Micro Not more than ₹ 1 crore  Not more than ₹ 5 crores 

 Small Not more than ₹ 10 crore and  not more than ₹ 50 crores 

 Medium Not more than ₹ 50 crore and not more than ₹ 250 crores 
 

Review of Literature

Abhijeet (2014) explained an extensive institutional financial gap in the overall
financing for the MSMEs. This gap is due to a variation in the demand and supply for
institutional financing triggered by excluded debt and equity demand. Further, Shekhar (2020)
elucidated that the supply-side problem arises when the enterprises have profitable investment
projects but cannot get sufficient external funds to finance them. The demand-side issues
arise when the enterprises are not creditworthy.

Shekhar (2020) stated that the demand for institutional credit is replacing non-
institutional credit. This is due to the network expansion (increased branches) by the
institutional credit sources such as banks and an exorbitant rate of interest charged by the
non-institutional sources. Such a shift in preference is not very effective because the size of
debt demand is greater than the size of the banking network. He also described Non-
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Performing Assets as a matter of concern for the banks to lend to the MSMEs. Due to
insufficient assets and low capital, the MSMEs are high-risk borrowers, making banks hesitant
to lend to the MSMEs. For instance, in the provisional data of RBI (September 2016), the
number of sick units under the MSME category is 480280 with an outstanding credit of
Rs. 326.74 billion. The low-risk appetite is not the only factor restricting the timely and
adequate lending to the MSMEs. High transaction cost, low margin and lack of product
innovation also supplement it.

Ramesh and Tandon (2020) have identified high interest rates, high processing charges,
heavy documentation, delay in processing, demand for collateral, product segment and lack
of information about the enterprises as the factors restricting credit provision to this sector.

The issue of delayed payment is the most troubling among all financial glitches faced
by the MSMEs. As Sandeep (2021) reported, from March 2020 to March 2021, the number
of applications concerning delayed payment filed by the micro and small sellers in MSMEs
has increased to 88%. In March 2020, 37465 applications were filed for Rs. 9901.31 crores.
These applications extensively rose to 70,451 applications involving an amount of Rs.
19557.91 crores. The entities which owe payments worth 5 lakh crore to the MSMEs include
corporates, public sector enterprises and governments (centre and state). The MSME
facilitation council has been working on settling disputes of delayed payments of the MSMEs,
but it could not help them much as no improvement in the buyer's behaviour is witnessed.

The above literature indicates that the MSMEs face several challenges in raising
finance and receiving payments for their deliverables rendered. In such circumstances, it is
challenging for the enterprises to widen the scale of business and, at times, survive in the
market without funds. Therefore, this paper analyses the impact of different financial schemes/
policies on the performance of the MSMEs as a corrective measure to these hurdles.

Objectives

1. To analyse the role of MSMEs in the economic growth of the country

2. To identify the sources of finance of the MSMEs

3. To review the effectiveness of different financial schemes and policies concerning
MSMEs

Methodology

  The study is based on a descriptive analysis of the data collected through secondary
sources such as related studies published in journals, magazines, newspapers and other
empirical sources.
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Discussion

Role of MSMEs in the Indian Economy

According to the Reserve Bank of India Expert Committee on Micro, Small and
Medium Enterprises Report (2019), in the last 10 years, the MSME sector has shown
immense growth in parameters like the number of units, production, employment, and exports.
Some instances of the contribution of this sector to the economy are as follows:

Contribution to the Employment

As per Annual Report (2020-21), the MSME sector has created around 11.10 crore
jobs. The activity-wise distribution of MSMEs includes 360.41 lakh jobs in Manufacturing,
387.18 lakh in Trade, 362.22 lakh in Other Services and 0.07 lakh Non-captive Electricity
Generation. This distribution applies to the urban and rural areas across the country.
A graphical representation of the contribution of employment to the Indian economy is
presented in Figure 1.

Figure 1. MSMEs' Contribution to the Employment in Lakhs in India
Source of data: Ministry of MSME Annual Report 2020
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Contribution to GDP

As per the Ministry of MSME (2020) annual report, the average contribution of this
sector to All India GDP is 29.62%, making it an essential segment of the economy. Even
though the percentage contribution is more or less the same then too, an increasing trend
of MSME contribution to GDP in actual terms can be observed from Figure 2.

Figure 2. Contribution of MSMEs to the GDP of India
Source of data: Ministry of MSME Annual Report 2020

Contribution to Production

According to the latest report by the Confederation of Indian Industries (2019), the
production activity of the MSMEs covers 21 sectors and more than 7500 commodities. The
report specified that these enterprises support almost every commodity and their ancillary
activities in the country. For instance, the precious and non-precious jewels contribute
significantly to India's GDP with a share of 6-7%. This segment is highly scattered and
unorganised like other segments of the MSMEs in India. Another instance is of the gold
and diamond artisans spread across the country with confined and varied skill sets at distinct
locations who dominate nearly 96% of the market.

Contribution to Exports

The MSME sector also contributes nearly 48% to India's exports. The Confederation
of Indian Industries Report (2019) says that 98.5 % of the Indian industries fall under the
MSME category. They, directly and indirectly, contribute to the exports as they manufacture
intermediate goods for large industries. The precious and non-precious jewels segment of
the MSMEs also effectively adds to the exports. 95% of diamond exports by India hail
from the MSMEs.
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Sources of Finance

The importance of this sector to the economy can be understood from the above
instances. It is crucial to analyse the types of financial needs/demands and the sources of
finance of MSMEs.

Personal Finance

Singh and Wasdani (2016) explained in their study that at the start-up stage of
business, the enterprises use funds from their financial sources. These sources may include
family, friends, personal savings, retained earnings, funding through the sale of assets and
others.

Informal Sector

The Business Line in November 2018 reported that around 40% of the lending about
the MSME sector is facilitated through informal sector channels such as money lenders. In
this sector, the interest rate charged on lending is highly exploitative, leaving the enterprises
debt-ridden.

Debt-Equity Finance

The International Finance Corporation Report (IFCR) (2018) elaborated on the aspects
of the total demand for credit/finance raised by the MSMEs. It indicated that basically,
there are two types of financial demands triggered by the long term and short-term financial
needs. Figure 3 describes them as follows.

Figure 3. Types of financial demands

The above demands pertain to meeting the operational expenses and for the investment
in the fixed capital assets. This tends to intensify the debt demand, especially when enterprises
face high operational costs, low productivity, delayed payments, lack of innovation, poor
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infrastructural support and many others. Further, the MSMEs also raise equity finance to
meet their financial needs. Nevertheless, the debt-equity ratio reported by IFCR (2018) is
4:1, indicating more dependence on debt finance sources of credit.

Institutional Finance

Institutional finance is provided to MSMEs through banks, Non-Banking Financial
Companies, Small Finance Banks and Micro Finance Institutions as recognised by the Small-
Scale Industrial Bank of India (SIDBI) as Prime Lending Institutions.

Figure 4 Institution-wise share of lenders to MSMEs
Source of Data: MSME Pulse Report 2020

According to Kumar and Sharma (2016), banks are the leading suppliers of debt/
credit to the MSMEs, followed by the NBFCs, government and state financial institutions.
The MSME Pulse (2020) has identified a similar trend in the lending share of financial
institutions. Figure 4 indicates the institution-wise share of lenders to MSMEs in the last
two years.

The Effectiveness of Financial Schemes/Policies concerning MSMEs
Credit Guarantee Trust Fund for Micro and Small Enterprises (CGTMSE)

The Government of India (GOI) brought forth this scheme in association with SIDBI
to ease the availability of collateral-free bank credit for the MSMEs. Shekhar (2020) described
that this scheme has successfully emerged as a tool in facilitating formal credit to MSMEs.
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Referring to the Annual Report of the CGTMSE, it can be observed that the Member
Lending Institutions (MLIs) consisting of the public and private sector banks, NBFCs and
others have significantly facilitated the flow of credit to this sector.

In the fiscal year 2020, credit guarantees worth Rs.45,851 crore rupees have been
approved for this sector. Figure 5 indicates the cumulative guarantee approved amount for
MSMEs in the past ten years.

Figure 5. Cumulative Guarantee Approved Amount
Source: Annual Report 2018-19, CGTMSE

Emergency Credit Line Guarantee Scheme (ECLGS)

The scheme has been an aiding tool for stressed MSMEs in the wake of the COVID-
19 Pandemic, as they can obtain credit through the Guaranteed Emergency Credit Line
(GECL). The cost of borrowings is reduced through ECLGS for all units.

According to Basu (2020), the key achievements of the scheme are as follows:

Irrespective of the business growth, it is a tool for immediate liquidity support for
enterprises up to three months

It is a relief measure for the worst affected zones

60-90% of customers of MLIs have used GECL, making it a popular scheme.

The SBI (State Bank of India) has long been a leader in sanctioning credit under
this scheme to MSMEs worth Rs.24388 crores, followed by the Punjab National
Bank, which sanctioned Rs. 8867 crores.
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The limitations of the scheme include;

Excess demand than supply

An unequal pattern of disbursal

Low utilisation for small borrowers, manufacturing firms and customers of public
sector banks.

Priority Sector Lending

To expand avenues of credit availability for a labour intensive MSME sector, the
RBI has been a lender of all resorts. Its priority sector lending is the main pool of credit
for the MSME. As per the priority sector returns submitted by the Scheduled Commercial
Banks (SCBs), the flow of credit to this sector is as indicated in Table 3.

Table 3. The flow of Bank Credit to MSMEs

Source: Annual Report 2020, Reserve Bank of India

Around 80% of the priority sector lending beneficiaries are micro-enterprises, followed
by small and medium enterprises.

TReDS Platform

To facilitate the financing of trade receivables of MSMEs from corporate buyers
through multiple financiers, RBI set up Trade Receivables Discounting System (TReDS).
This is an online platform which is beneficial in sorting out the issue of delayed payments.

Initiatives of SIDBI

SIDBI was established in 1990 to finance, promote, and develop MSMEs across India.
It provides customised and at times collateral-free credit to this sector at concessional rates
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of interest. The financial products offered by SIDBI for MSMEs include direct loans, venture
capital, indirect finance and micro-lending.

Other Schemes

Apart from these schemes, the Credit Linked Capital Subsidy for Technology
Upgradation (CLCSS), One Time Settlement Scheme (OTS), Certified Credit Counsellors
(CCC) Scheme and 2% Interest Subvention Scheme introduced by the government have
also been beneficial for the users. Nevertheless, the lack of awareness of these schemes
kept their effectiveness limited.

Conclusion

In the world's second-largest populous country India, the MSME sector contributes
nearly 40% to employment and up to 30% to GDP. Therefore, the policymakers need to set
up a clear institutional framework and policy specifications for the beneficiaries because
this is a highly labour-intensive sector. It also has excellent capacity to strengthen supply
chains, widen production activities by absorbing more and more labour which can protect
the nation from the clutches of rising unemployment, primarily to deal with the crisis posed
by the pandemic. Therefore, it is also essential to widen the sphere of financial services,
provide financial literacy and ensure awareness and transparency among the beneficiaries of
financial schemes and policies.
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THE EFFECT OF SUSTAINABILITY REPORTING
DISCLOSURE AND INTELLECTUAL CAPITAL ON THE

FIRM VALUE
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Abstract

Firm value is the main focus of investors. Many factors affect the firm value, such
as sustainability reporting disclosure and intellectual capital. The effect of sustainability
reporting disclosure  on firm value is varied and well studied. However, there are relatively
few studies on the effect of intellectual capital on firm value, especially in the mining
industry. This study aims to fill this gap. This study  was conducted at the mining companies
listed on the Indonesia Stock Exchange (IDX from the period of 2016 till 2019. This study
uses purposive sampling technique with a total number of 32 observations during the period
of study. The data analysis technique used is multiple regression analysis. The results indicate
that sustainability reporting disclosure has a negative effect, while intellectual capital has a
positive effect on the firm value.

Keywords: Firm Value, Indonesia Stock Exchange, Intellectual Capital, Mining Industry,
Sustainability Reporting Disclosure

Introduction

Companies that  focus mainly on obtaining profit (i.e. profit-oriented companies)
usually cause various economic, social and environmental issues (Sitio et al., 2001). This
implies in various countries, including Indonesia. Several cases occurred in Indonesia that
caused environmental issues such as the case of Lapindo Brantas in Sidoarjo, East Java,
and the Freeport case which dumped waste around the mountains and into the river system.
Such cases result in deteriorating natural quality in the mining areas. These cases are the
example of companies that focus only on the goal of maximizing profits without prioritizing
the interests of employees, consumers, society, and the environment.

According to Yusoff et al. (2019), a company is the center of input and output
operations which has a goal to maximize profits for the present. Maximizing profit is the
logical goal of every company today. However, from a financial management perspective,
this is not the main goal. Instead, the goal is to maximize shareholders' wealthiness or to
maximize the firm value (Mardiyanto, 2009). Polo & V?zquez (2008) argue that firm value
is very important because the high firm value will be accompanied by high shareholder
wealth. The higher the stock price, the higher the firm value will be. Many factors affect
the firm value, including social responsibility (Latifah & Luhur, 2017) and intellectual Capital
(Chen et al., 2005).
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Social responsibility (CSR) is an idea that makes companies no longer faced with
responsibilities that are based only on a single bottom line, namely firm values that are
reflected in their financial reporting (Nurkhin, 2009). Instead, companies must pay attention
to all of their stakeholders, shareholders, as well as the environmental impacts of their
companies' activities (Mulpiani, 2019). This is also in accordance with a study done by
Putri et al. (2016), who concludes that social responsibility has a positive effect on firm
value. This means that the more companies disclose their social disclosure items, the better
the quality of the disclosure. Hence the better firm value will be achieved. To achieve the
company's goal especially in increasing the firm value, companies need to disclose
sustainability reporting. The goal is to obtain the companies' sustainability. This will make
it easier to optimize the targeted performance and profit. This is in balance with the
company's practice of paying attention to environmental and social dimensions (Yusoff et
al., 2019).

Many companies carry out their social responsibility only to the extent of lip service
and to meet their recommended rules (P?rez et al., 2017). Social responsibility is a corporate
image that increases the firm value on the stock exchange. However, when there is no
harmonious situation in implementing the essence of social welfare and environmental
protection, it cannot directly benefit from the disclosure of social responsibility (Barbara &
Suharti, 2008). The purpose of the social responsibility disclosure is to provide other
information about a company's activities, as well as to provide a signal across its stakeholders.
Signaling is the disclosure of private information that can attract shareholders, especially if
the information is good news (Suwardjono, 2014) and is considered to have growth
opportunities  and greater intrinsic value in the future (Sutedi, 2011). Therefore, before
discussing sustainability reports (SR) disclosure, many companies have implemented corporate
social responsibility to increase their corporate value.

Unlike the SR disclosure that is already well studied, the intellectual capital (IC)
seems to be a new paradigm that does not focus on emphasizing physical capital. Instead,
the new paradigm pays attention to the development of information technology and science
that has led to the interest in studying the intellectual capital (Yusoff et al., 2019). The
components of IC are human capital, structural capital, and relational capital. Goh & Lim
(2004) argue that IC information is one of the information requested by investors because
IC information allows investors to better assess a company's ability in creating wealth in
the future.

The increase in investor appreciation of companies is believed to be caused by
intellectual capital owned by companies, and companies can effectively use their intellectual
capital so that their market value will increase (Chen et al., 2005). This is in line with
study (Yusoff et al., 2019) regarding intellectual capital with the performance of banking
companies listed on the IDX from 2004 to 2006. The results show that the more efficient
the usage  of a company's capital is, the more  added value for the company will be.
Abdolmohammadi (2005) also proves the significant effect of the number of IC components
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disclosed in its annual report on the market value of a company. Similarly, companies that
disclose more IC components in their annual reports tend to have a higher market
capitalization. However, several  scholars such as Widarjo (2011) and Aida & Rahmawati
(2015) who examine the effect of intellectual capital and the firm value are not proved.
The study related to intellectual capital that affects the firm value is not yet explored widely.
Therefore, this study aims to fill this gap.

This study uses the Theory of Planned Behavior (TPB) especially in explaining the
relation between Intellectual Capital and Firm Value.  This theory provides a framework for
studying the attitudes toward behavior. Based on this theory, the most important determinant
of a person's behavior is intention. Theory Planned Behavior (TPB) assumes that humans
are rational and use information that is useful for them. Such information can be provided
in the intellectual capital which can be used to make decisions.

Objectives

1. To obtain empirical evidence regarding the effect of Sustainability Reporting
Disclosures on the Firm Value in mining companies listed on the IDX i2016-2019.

2. To obtain empirical evidence about Intellectual Capital on The Firm Value in mining
companies listed on the IDX in 2016-2019.

3. To obtain empirical evidence whether both the Sustainability Reporting Disclosure
and Intellectual Capital have a joint effect on Firm Value in mining companies listed
on the IDX in 2016-2019.

Hypothesis

There is a positive effect of Sustainability Reporting disclosure on Firm Value in
mining companies listed on the IDX in 2016-2019.

There is a positive influence of Intellectual Capital on Firm Value in mining companies
listed on the IDX in 2016-2019.

There is a positive effect of Sustainability Reporting and Intellectual Capital Disclosure
together on The Firm Value Disclosures in mining companies listed on the IDX in
2016-2019.

Methodology
Sample

This study uses the purposive sampling, using several criteria to include the samples,
namely:

Companies are listed in mining sector
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Companies issue annual reports consecutively from the period of 2016 till 2019.

Companies disclose Sustainability Reporting consecutively from the period of 2016
till 2019.

Companies that do not have complete data regarding the variables used in the study.

Based on the process and the results of sample selection, 8 companies were obtained
as the sample.

Tool

The data used in this study are secondary. Data obtained from the company's annual
reports and sustainability reports (Sustainability Reporting) 2016-2019. Secondary data in
this study were obtained from the official website of the Indonesia Stock Exchange.

Operational Definition

This variable is measured by the Tobin's Q ratio measurement scale. If the Q ratio
is above one, this indicates that the investment in the asset generates a return that provides
a higher value than investment expenditure, this will stimulate new investment. If the Q
ratio is below one, investment in assets is not attractive. The calculation of the Q ratio
uses a formula developed by Latifah & Luhur (2017) and is adjusted to the conditions of
the financial transactions of companies in Indonesia (Darmawati & Rahayu, 2004).

Sustainability Reporting: This variable is measured through the Sustainability Reporting
Disclosure Index (SRDI) with the GRI-G4 benchmark. SRDI calculation is done by giving
a score of 1 if one item is disclosed, and 0 if it is not disclosed. After scoring all items,
the scores are then added up to obtain the overall score for each company. Intellectual
Capital: IC is measured based on the value-added created by Value-Added Intellectual
Coefficient (VACA), Value Added Human capital (VAHU), Structural Capital Value added
(STVA). The combination of the three Values added is symbolized by the name VAIC.

Data Analysis

This study uses mean, median, maximum value, minimum value, and standard
deviation to perform descriptive statistical tests on the variable firm value, Sustainability
Reporting (SR), and Intellectual Capital. Statistical hypothesis testing is done by simple
regression analysis and multiple regression analysis.

Results And Discussions
The study sample was taken by a purposive sampling method. The purposive sampling

method is sampling based on the consideration of the study subject, the sample is selected
based on the suitability of the characteristics with the specified sample criteria to obtain a
representative sample. The sample selection criteria are presented in Table 1.
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Table 1: Process and results of sample selection based on criteria

No. Criteria Number of 
Companies 

1 Companies categorized as mining 
companies listed on the IDX for 2016-
2019. 

47 

2 Companies that do not publish annual 
reports during 2016-2019. 

0 

3 Companies that do not publish 
Sustainability Reporting consecutively, 
namely 2016-2019. 

(39) 

4 Companies that do not have complete 
data regarding the variables used in the 
study. 

39 

 Total Sample Companies 8 
 

Source: Indonesia Stock Exchange, data processed, 2021

Table 2: Descriptive statistical results

 N Minimum Maximum Mean Std. Deviation 
Sustainability Reporting 3

2 
0.13 0.36 0.2447 0.05267 

Intellectual Capital 3
2 

-12.13 20.16 5.7538 6.33696 

Nilai Perusahaan 3
2 

0.61 2.19 1.1406 0.41367 

Valid N (listwise) 3
2     

 Source: Data Processed, 2021

The minimum and maximum values for the firm value variable are 0.61 and 2.19
with a mean of 1.1406 and a standard deviation of 0.41367, which means that there is a
difference in the value of the firm value variable under study. The average value is 0.4136.
The minimum and maximum values for the SR variable are 0.13 and 0.36 with a mean of
0.2447 and a standard deviation of 0.05267, which means that there is a difference in the
SR value studied against the average value of 0.05267. The minimum and maximum values
for the IC variable are -12.13 and 20.16 with a mean of 5.7538 and a standard deviation
of 6.33696, which means that there is a difference in the IC value studied against the
average value of 6.33696.
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Table 3: Simultaneous Test Results (Test F)
ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Squar

e F Sig. 
1 Regressio

n 
1.200 2 .600 4.238 .024a 

Residual 4.105 29 .142   
Total 5.305 31    

a. Predictors: (Constant), Intellectual Capital, Sustainability  

Reporting 

b. Dependent Variable: Nilai Perusahaan 
Source: Data Processed, 2021

The F test value, based on Table 3, the sig table is 0.024. The sig value is 0.024 <
0.05. This indicates that this study is suitable to be used as an analytical tool to test the
effect of independent variables on the dependent variable so that it can be concluded that
the third hypothesis is true.

Sustainability Reporting disclosure is one way for companies to attract investors and
increase the firm's value in public (external parties) (de Villiers & Sharma, 2020). In addition,
to increase firm value, SR disclosure is part of the company as a tool to provide information
to investors, the public, and the government. Another information that companies need to
add is Intellectual Capital (IC). IC is used to measure the company's intellectual ability in
the relationship between value-added efficiency and the main component of company resources
and profits. Better SR reporting and the more companies that report, as well as the addition
of information related to intellectual capital, can affect the firm value (Bartesh &
Bandyopadhyay, 2005).
Table 4: Multiple Linear Regression Test Results

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. B 
Std. 

Error Beta 
1 (Constant) 2.082 0.330  6.302 0.000 

Sustainabilit
y Reporting 

-4.076 1.415 -0.519 -2.880 0.007 

Intellectual 
Capital 

0.010 0.012 0.150 0.830 0.003 

a. Dependent Variable: Firm Value 
 Source: Data Processed, 2021

Y = 2.082 - 4.076 X1 + 0.010 X2 + ei
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Based on Table 3, the results of the T statistical test for the SR variable have a
coefficient value of -4.076 and a significance value of 0.007 less than ? 0.05 (0.007 <
0.05). Thus, it can be concluded that SR has a negative and significant effect on firm
value. Therefore, the first hypothesis is false.

This result is supported by a study conducted by Kurniawan., et al. (2018) which
found evidence that Sustainability Reporting disclosures have a negative effect on firm value.
This can be caused by investor's skepticism related to external assurance which in Indonesia
does not require this. According to Sejati & Prastiwi (2015), the reason for the insignificant
effect of the Sustainability Report disclosure on firm value is because investors are more
interested in buying company shares that generate the expected profit and do not care about
the disclosure of the Sustainability Report. Guidry & Patten (2010) find that companies that
published Sustainability Reports did not affect market reactions. This proves that the disclosure
of the company's Sustainability Report cannot change the value of the company on the
stock exchange. Sustainability reports that are considered capable of providing more value
than companies that do not publish Sustainability Reports in study are not proven.

The results of the T statistical test for the IC variable have a coefficient value of
0.010 and a significance value of 0.003 which is smaller than ? 0.05 (0.003 < 0.05). Thus,
it can be concluded that IC has a positive and significant effect on firm value. Hence the
second hypothesis was found to be true.

Disclosures made by companies about Intellectual Capital (IC) in the company's annual
report can help companies to explain what is owned by the company and has not been
submitted, so it is reported in the financial statements. IC is a scalable resource to increase
competitive advantages so that it can contribute to the company. The use and management
of good IC can reduce operating costs and will increase company profits. This will be in
accordance with stakeholder theory; if the company can develop and utilize and manage the
knowledge they have to increase firm value, then this will benefit the stakeholders. The
results of this study are consistent with the study of Healy and Palepu (1993); Welker
(1995); Botosan (1997); Healy et al. (1999) indicate that the higher disclosure of intellectual
capital will provide more credible or trustworthy information. Hence this will reduce investors'
mistakes in assessing the company's stock price, as well as increasing the market capitalization.

Study Limitation and Implications
Limitation

The sample of this study does not reflect that companies that have published
sustainability reports have a better Tobin Q value than those that have not yet published
such reports. There is empirical evidence obtained through this study regarding statistical
results in mining sector companies from 2016 through 2019. This shows that there is an
effect of Sustainability Reporting and Intellectual Capital on The Firm Value.
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Implications

The results of this study can be used as a consideration for a company to assess the
importance of sustainability reporting disclosure on the company's value. In addition, this
study provides a better understanding of the impact of intellectual capital on the companies'
value. The result can also be used as input in evaluating the management's performance.
This study provides additional insights for the theory of planned behavior and stakeholder
theory especially in the relationship between Sustainability Report Disclosure, Intellectual
Capital, and Firm Value.

Conclusions and Suggestions
The results of the analysis provide three conclusions. Firstly, Sustainability Reporting

has a negative effect on Firm Value in the mining sector companies for the period of 2016
till 2019..  This study finds that Sustainability Reporting has a negative effect on the Firm
Value. Investor's skepticism can be linked to external assurance, which is not required in
Indonesia. Secondly, Intellectual Capital has a positive effect on The Firm Value in mining
sector companies for the period of 2016-2019. The higher level of intellectual capital
information will provide credible or transparent information that can reduce investors' mistakes
in evaluating the company's stock price, as well as in increasing market capitalization. Thirdly,
Sustainability Reporting and Intellectual Capital have a joint effect on The Firm Value in
mining sector companies for the period of 2016-2019.

The firm should consider the disclosure of the company's Intellectual Capital to
determine the causes and effects that occur on the value of the company. This study only
has an R square value of 22.6%. This study can only explain the effect of the dependent
variable by 22.6%. Further study can use other variables in assessing the factors that can
affect firm value. In addition, it will be useful to do something similar in another sector to
obtain the comparison between sectors considering specific circumstances in each sector.
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STUDY INVOLVEMENT OF SECONDARY SCHOOL
STUDENTS: A RESEARCH STUDY

Jyoti Pandey*

Abstract

Study involvement is a process by which skills, capacities and competencies of students
can be enhanced. Such enhancement of faculties can be translated into social performance.
Therefore, the study involvement of a student today has a cumulative growth on their future
performance (Astin, 1984). Youth is the capital of any country. Nowadays, the younger
generation is distracted from their objectives and goals of life due to various artificial
attractions around them. The younger generation is busy with the internet and mobile devices
hence they are distracted from real education. Such conditions are alarming therefore the
present study aims to investigate the study involvement of secondary school students (N=80)
with respect to gender and locality. Using Study involvement Inventory developed by
Bhatnagar (1971), the collected data reported no significant differences in study involvement
of secondary students on the basis of their gender and locality.

Keywords: Study Involvement, Secondary School Students

Introduction

The involvement of students in various scholastic activities is known as study
involvement. Study involvement makes learning a pleasant activity. Along with it, it also
improves learning outcomes in higher order and develops positive attitudes towards learning.
It also facilitates creative productivity among students. Sirohi and Kumar (2011) explored
that the boys found more involvement in physical education activities rather than girls on
the basis of mean scores, but difference was found to be non-significant at 0.05 level of
significance while in another study by Mohamedayupkhan and Mani (2012), it was found
that gender has important impact on students personal problems, study involvement and
academic achievement. The daily routine problems faced by students at home and in school
along with lack of resources also create anxiety which distract students from their routine
studies. In another study, Thakur (2012) analysed the locality and its influence on study
involvement and other factors related to secondary students and reported that rural and urban
women students' did not differ significantly on study involvement. Maharishi and
Parameswarim (2013) reported no significant difference in study involvement with regard to
gender and area of living.  Focusing on parent's support system and their role in students'
wellbeing in academic areas, Pangat (2014) reported that it has a positive impact on student's
activities and results. He also explained that sometimes lack of resources does not put its
influence on study involvement and academic achievement, if parents are cooperative in
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academic tasks and their provided support leads them towards success. Tok and Boruwa
(2014) found that gender has no significant independent effect on the need areas of
achievement, affiliation, autonomy, deference, recognition, order, aggression, nurturance and
overall involvement in studies. Sekar and Lawrence (2015) investigated the relationship
between study involvement and affect intensity of trainees. The findings reported that there
is no significant difference between male and female teacher trainees in their study
involvement. Govindarajan (2016) found no significant differences in the study involvement
of secondary students on the basis of their gender and locality while Kumar (2018) analysed
study involvement of 9th standard students of Kanchipuram district and  reported that there
is significant differences between boys and girls students  study involvement The girls have
more involvement in studies rather than boys. No significant differences reported on the
basis of type of schools. Pandey and Pathak (2019) also reported that no significant
differences were found in study involvement of senior secondary students on the basis of
gender and locality. Review of related literature reveals that a number of studies conducted
on study involve graduate and senior secondary level students, so the researcher selected
this topic.

Objectives

1. To examine the study involvement of the secondary students.

2. To compare the study involvement of secondary students on gender basis.

3. To compare the study involvement of the secondary students on the basis of locality.

Hypotheses

There is no significant difference in study involvement of boys and girls students of
secondary schools.

There is no significant difference in study involvement of urban and rural secondary
school students.

Methodology

All the students enrolled in secondary schools in Bareilly district in Uttar Pradesh
are the population of the study. For sample selection, 80 secondary students have been
selected randomly from four secondary schools. To collect data, Study Involvement Inventory
developed by Bhatnagar (1971) has been used which consists of 40 items covering ten need
areas namely n-Achievement, n-Affiliation, n-Autonomy, n-Deference, n-Recognition, n-Order,
n-Aggression, n-Abasement, n-Nurturance and n-Succorance. The test-retest reliability of the
inventory is 0.87 and the split-half reliability applying the Spearman-Brown Formula is 0.67.
The inventory contains content and constructs validity.
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Results and Discussion

After the statistical analysis of collected data, the results are presented in following
tables –

Table 1 Gender Differences on Study Involvement (According to ten Need Areas) among
Secondary Students

Study Involvement 

Need Areas 

Boys (N=36) Girls (N=44)  t 

Mean S.D. Mean S.D. 

n-Achievement 
 

7.38 1.14 7.72 0.65 1.62 

n-Affiliation 
 

7.42 1.16 7.79 0.62 1.68 

n-Autonomy 
 

3.44 1.49 3.20 1.25 0.77 

n-Deference 
 

7.17 1.40 
 

6.68 1.18 1.69 

.n-Recognition 
 

7.19 1.02 
 

7.25 0.93 0.27 

n-Order 
 

7.44 1.06 
 

7.79 0.55 1.84 

n-Aggression 
 

3.50 1.82 
 

2.57 1.00    2.76** 

n-Abasement 
 

4.67 2.19 5.68 1.49    2.43* 

n-Nurturance 
 

5.80 1.62 
 

4.95 1.70    2.29* 

n-Succorance 
 

6.69 1.84 7.36 1.23 1.91 

Total Study 
Involvement 

60.70 7.31 60.99 4.42 0.21 

 
*Significant at 0.05 level of significance

**Significant at 0.01 level of significance

To test the first hypothesis, mean, standard deviation and t values have been calculated
and shown in Table 1. The scores on ten need areas namely n-Achievement, n-Affiliation,
n-Autonomy, n-Deference, n-Recognition, n-Order, n-Aggression, n-Abasement, n-Nurturance
and n-Succorance in case of boys are 7.38(1.14), 7.42(1.16), 3.44(1.49), 7.17(1.40), 7.19(1.02),
7.44(1.06), 3.50(1.82), 4.67(2.19), 5.80(1.62), 6.69(1.84) and on total study involvement is
60.70 (7.31) respectively , While the means scores in case of  girls are 7.72(0.65), 7.79(0.62),
3.20(1.25), 6.68(1.18), 7.25(0.93), 7.79(0.55), 2.57(1.00),5.68(1.49), 4.95(1.70), 7.36(1.23)
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dimensions wise and in total is  60.99(4.42) respectively. The calculated t values between
both groups are 1.62, 1.68, 0.77, 1.69, 0.27, 1.84, 2.76, 2.43, 2.29 and 1.91, dimension
wise and in totality, it is 0.21 respectively.

The calculated t values shows that out of ten need areas, significant differences have
been found only on three need areas namely, n-Aggression, n-Abasement, n-Nurturance
respectively. On the 7th need area namely n-Aggression, the calculated t value is 2.76 which
is significant at 0.01 level of significance and shows significant differences between boys
and girls on study involvement. Comparison of mean values of groups reveals that boys
scored higher mean values than girls which indicate that boys are more aggressive in nature
than girls. In general settings, it is found that boys are considered more aggressive than
girls. It is also understood that girls are relatively quiet and less aggressive by nature itself.
On the 8th need area namely n-Abasement, the calculated t value is 2.43 which is significant
at 0.05 level of significance. While comparing mean values of both groups, it has been
found that girls have higher mean value in comparison to their counterparts. This may be
due to the fact that girls are naturally more sensitive and emotional than boys. On the 9th
need area namely n-Nurturance, the calculated t value is 2.29 which is significant at 0.05
level of significance. While comparing the mean values of both groups, it has been found
that boys are more prioritized for nurturance than girls. It may be due to social culture and
pattern as boys are always more prioritized than girls. Although societal culture and patterns
are changing and both boys and girls are treated equally.

The total study involvement mean scores in case of boys is 60.70 (7.31) while for
girls, it is 60.99 (4.42). The calculated t value between the groups is found 0.21 which is
not significant at any level of significance. Both boys and girls found similar in total study
involvement. Overall, the first null hypothesis that "there is no significant difference in
study involvement of boys and girls of secondary schools" is partly accepted and partly
rejected. This may be because nowadays, there are changes taking place in society's mindset
and approaches.  Parents treat their children equally without any gender differences.  Today
girls also receive equal affection, care, love, freedom and rights in the family as boys. The
result of the study is in tune with Tok and Boruwa (2014) and Govindarajan (2016).

To test the second hypothesis, the mean score, standard deviation and t values have
been shown in Table 2. Dimension wise, mean scores in case of urban secondary students
are 7.74(0.62), 7.62(0.79), 3.33(1.27), 6.89(1.38), 7.19(1.01), 7.79(0.56), 2.76(1.32), 5.17(2.01),
5.74(1.53) and 7.17(1.45) and in  total , it is 61.40 ( 5.51)  respectively while means
scores for rural students  are 7.39(1.14), 7.63(1.06), 3.29(1.49), 6.92(1.22), 7.32(0.81),
7.47(104), 3.25(1.65), 5.29(1.79), 4.89(1.82) and  6.95(1.69) and in total 60.40 (6.38)
respectively.
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Table 2 Locality wise differences on Study Involvement (According to need areas) among
Secondary Students

Study Involvement 
Need Areas 

Urban(N=42) Rural(N=38)  t 

Mean S.D. Mean S.D. 

n-Achievement 7.74 0.62 7.39 1.14 1.66 

n-Affiliation 7.62 0.79 7.63 1.06 0.05 

n-Autonomy 3.33 1.27 3.29 1.49 0.13 

n-Deference 6.89 1.38 6.92 1.22 0.14 

.n-Recognition 7.19 1.01 7.32 0.81 0.65 

n-Order 7.79 0.56 7.47 1.04 1.78 

n-Aggression 2.76 1.32 3.25 1.65 1.41 

n-Abasement 5.17 2.01 5.29 1.79 0.29 

n-Nurturance 5.74 1.53  4.89 1.82  2.23* 

n-Succorance 7.17 1.45 6.95 1.69 0.63 

Total Study 
Involvement 

61.40 5.51 60.40 6.38 0.75 

 *Significant at 0.05 level of significance

The calculated t values between both groups are 1.66, 0.05, 0.13, 0.14, 0.65, 1.78,
1.41, 0.29, 2.23 and 0.63 dimension wise and in total , it is 0.75 respectively which shows
that  out of ten need areas, significant differences has been found on only one need area
namely n-Nurturance. The calculated t value on this need area is 2.23 which is significant
only at 0.05 level of significance and depicts significant differences between study
involvements of urban and rural secondary students. While comparing the mean values of
both groups, it has been found that urban secondary students are in need of more care,
love and affection rather than their rural counterparts. The reason behind this type of result
indicates that in urban areas, secondary students get more protection , resources and care
from their parents and family and have more exposure in comparison to  rural students
hence  on this dimension, both groups found  significantly different.

The total mean study involvement scores in case of urban secondary students is
61.40(5.51) while in case of rural background students, it is 60.40(6.38).The calculated t
value between groups is found 0.75 which is not significant at any level of significance.
Both group students were found to be similar.
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Overall, the second hypothesis that there is no significant difference in study
involvement of urban and rural secondary school students is fully accepted. The results of
the present study were found similar to Govindarajan (2016) who reported that there is no
significant difference between rural and urban secondary school students with respect to
study involvement.

Conclusion

Study involvement has an impact on various factors such as the home and school
environment, interest and aptitude of students, role of teachers and parents especially.
Researches revealed that while parents actively invest their time and efforts in teaching
their children, the children have clarified concepts in their minds. The support, knowledge
and expertise of parents boost confidence in their children, and in such conditions, students
always stay focussed on their studies. Along with it, healthy food, good study habits, better
lifestyle, enthusiastic environment of home and school also puts a positive impact on student's
concentration on studies so that they may be able to perform well in academic and non-
academic areas. Hence, parents must be attentive and take interest in all activities of students
so it is suggested that awareness should be provided to parents and families through
awareness camps, seminars or workshops to provide encouragement to their children for
better results in academics. It is important for the teacher to provide better avenues for the
students to learn and should motivate them. The students should involve themselves in
academics as well as in extra-curricular activities, motivational seminars, workshops, activity
based learning programmes so that they may keep themselves physically and mentally fit
and will be able to fulfil the aspiration in the academic world.
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A STYLISTIC STUDY OF DICKENS'S SIMILE
EXPRESSIONS IN LITTLE DORRIT: WITH SPECIAL

FOCUS ON DEHUMANISED CHARACTERS
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Abstract

This paper mainly sheds light on Dickens's use of simile expressions in Little Dorrit
(1857), valuable to him in representing how closely the conceptual correlations between
human beings and non-human living creatures or artificial things are established in the
author's narrative eyes. In this way, this novel leads us to investigate the linguistic
mechanisms of various Dickensian simile forms, techniques or mental processes underlying
the conceptual linkage/conflict between two different things (i.e. topic and vehicle) that are
compared in context. Additionally, my paper also analyses conceptual factors of how
dehumanised characters are largely dependent on appearance, personality or favourability.
In consideration with how the author shows his appreciation of mechanical qualities and
attitudes of the society reflected in the text, this study gives further analysis of the lexical
forms, and the 'uniqueness and unconventionalness' of his figurative language and the data
of frequency regarding descriptions of the simile device in this novel. These criteria for
analysing Dickens's figurative style have led us to conclude that Dickens's dehumanisation
by simile makes abundant use of either 'as' or 'like' forms, especially the 'verb + like +
noun' form, which can easily evoke specific image of what is described. Another remarkable
discovery is that from a semantic standpoint, his similes for human personality are negative
and pejorative, for his imagery of animals or objects can be projected onto the author's
view towards a variety of dislikable or despicable people. For this reason, his linguistic
style is constantly elaborate and rich in humour and vividness, combined to make his use
of simile colourful and creative.

Keywords: Dehumanisation, Dickens, Figure Of Speech, Simile, Stylistics

Introduction

The readers of Dickens's literature find the author's successive use of similes,
metaphors and metonymies by which a considerable number of characters are depicted as
various animal species, supernatural beings, artificial objects or abstract beings. His focus
on these rhetorical devices by means of dehumanisation,1 is reflected by his precise
observations of the distinctive traits of characters and the attributes of artificial substances.
This allows his linguistic style to constantly be elaborate and rich in humour and vividness.
From a linguistic standpoint, Alter (1996: 131) defines Dickens as 'a preeminent rhetorical
performer' in terms of Dickens's figurative language, focusing on the visionary power of the
author's narrative style and discovering that 'his precise and careful definition by metaphor
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of certain qualities of things leads the reader to visualise the scene in his/her mind's eye'.
Thus, it is noteworthy that most of Dickens's tropes include symbolic elements, giving the
readers colourful images of characters or objects described from every angle. However, his
main concern regarding his dehumanisation technique presented by his figures of speech is
to not only give detailed representations of their physical appearances or natural attributes
but also to reflect that the author's inner emotion or attitude towards the surroundings can
largely influence their life and fortune.

In Little Dorrit (1857), Dickens attempts to evoke an association between a human
being and a non-human living being or a lifeless object in the reader's mind by degrading
people to animal-like or object-like state in accordance with their unique dispositions. This
type of Dickens's technique is of great value to him in representing how closely the
conceptual correlations between human beings and non-human living creatures/artificial
substances are established in the author's narrative eyes. In this way, the chief concern of
my study is to investigate the linguistic mechanisms of Dickens's use of rhetoric in this
novel by shedding light on the forms, techniques or mental processes underlying the
conceptual relationship between two different things-i.e. human beings and non-human living
creatures or objects-that are compared in context.

Brook (1970: 30-36) refers to the author's frequent and effective use of simile and
metaphor and mainly explains the process as one in which the particular nature of a human
character is compared with that of a non-human living being or artificial substance.
Additionally, other scholars such as Kincaid (1971: 168), Fawkner (1977: 73) and Meier
(1982: 9) focus attention on Dickens' converse process by which human characters are
dehumanised as if they were artificial substances or animals. Based on their investigations
about Dickens' dehumanising similes and metaphors, Tomita (2008b) elucidates the
characteristics of these devices in his novels with a focus on the grammatical structures and
the semantic classifications regarding a relationship between two dissimilar things from a
semantic perspective.

However, among today's linguists, recent studies have started to direct their attention
to the idea that metaphors can be examined from a cognitive perspective, as a source of
insight into the way concepts are structured (see Lakoff and Johnson, 1980). In terms of
the present status of this area of study, some linguists investigate Dickens' figurative
expressions considering how human beings can comprehend his figurative expressions through
conceptual metaphors (see Funada, 2015, 2016). This method of approach is largely influenced
by current scholars such as Deignan (2010), K?vecses (2010) and Goatly (2011), who discuss
Lakoff's and Johnson's conceptual metaphor theory and clarify the mechanics of its cognitive
process by reflecting the idea that a 'conceptual metaphor' is established within a framework
of the conceptual system causing a correspondence relationship between the two things. In
this way, the study of rhetoric today involves a wide variety of definitions of metaphor and
methods of approach which have developed since the 1980s when Lakoff and Johnson
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published the book Metaphors We Live By (1980), which has become an essential source
of our current metaphor studies. Thus, their cognitive approach is applicable to most of
Dickens's particular types of metaphorical language in his novels.

Although metaphor has recently been a more predominant subject of study than simile,
the researcher has analysed a large number of similes in Little Dorrit in order to explain
the grammatical structures and the conceptual relationship between two dissimilar things
that are compared in context. Additionally, the paper mainly aims at elucidating the roles
and purposes of his use of simile descriptions, although the use of metaphor is far more
frequent than that of simile in this novel. For the past decades, the research of metaphor
has been given much thought among linguistic scholars, who saw figurative language as
something that was construed through conceptual meaning and thought from cognitive
standpoint (see e.g. Lakoff and Johnson, 1980; Kövecses , 2010). Despite the growing
popularity of the study of metaphor, this paper intends to clarify the point that simile
expressions in this novel play a key role in the representations of humans that are associated
with animals or objects. In consideration with how Dickens shows his appreciation of
mechanical qualities and attitudes of the society reflected in the text, this paper gives further
analysis of conceptual factors of dehumanised characters that are largely contingent on
appearance, personality or favourability. These criteria will lead the readers to understand
how effectively simile works in Dickens's literature.

Devices of Simile in Dickens

Grammatical Analysis

An important first step is to explicate the mechanism of his use of simile, firstly
focusing on the grammatical forms. Simile in general is a device of clearly defining the
similarities between the two referents (i.e. topic and vehicle2) by the use of comparison
terms such as 'like', 'as', 'as if' or 'as though'. Way (1991) refers to simile as an explicit
comparison where the similarities are clearly defined by the use of the prepositions 'like' or
'as', while Ikeda (1992) mentions the difference between simile and metaphor in terms of
their degrees of power and impact. Although Ikeda says that the use of terms 'like' or 'as'
may cause the meaning of simile to become less powerful than that of metaphor, the simile
device in this novel plays a significant role for Dickens in depicting particular features of
various characters or objects elaborately or fancifully. If all the classifications are applied
put forward by Ikeda (1992: 166-8) and Sukagawa (1999: 95-96), eleven types of Dickens's
simile structures chiefly common in Little Dorrit are visible. To be more precise, eight
types of the device with a term 'as' and three other forms with a description using 'like' are
found. Examples include the following:
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Type I: be (+ as) + Adj + as + N3

(1) He is as sweet as honey, and I am as dull as ditch-water. (LD, 669)4

Type II: V + as + N

(2) The skilful see-saw of Mr. Dorrit and Mr. Merdle, so that each of them sent the
other up, and each of them sent the other down, and neither had the advantage,
acted as a sedative on Mr. Dorrit's cough. (LD, 501)

Type III: V + Adj / Adv + as + N

(3) Quick, as lightning, Mr. Pancks, who, for some moments, had had his right hand in
his coat pocket, whipped out a pair of shears, swooped upon the Patriarch behind,
and snipped off short, the sacred locks that flowed upon his shoulders. (LD, 669)

Type IV: V + (+ as) +Adj / Adv + as + CLAUSE

(4) Bar, who picked up all sorts of odds and ends about Westminster Hall, much as a
raven would have done if he had passed as much of his time there, had been picking
up a good many straws lately and tossing them about to try which way the Merdle
wind blew. (LD, 588)

Type V: V + as + Adj / Adv + as if + CLAUSE

(5) "Not entirely of yourself?" said Pancks, whose face was as damp as if his steam
were turning into water as fast as he dismally blew it off. (LD, 596)

Type VI: V + as if + CLAUSE

(6) "He's a merry fellow, too," said Mr. Pancks, admiring him as if he were a mechanical
toy. (LD, 256)

Type VII: look (or seem / appear) + as if (or as though) + CLAUSE

(7) He had dirty hands and dirty broken nails, and looked as if he had been in the
coals; he was in a perspiration, and snorted and sniffed and puffed and blew, like a
little laboring steam-engine. (LD, 124)

Type VIII: regard (identify / describe / think of / consider, etc.) N1 as N2

(8) Flora's dashing into a rapid analysis of Mr. Flintwinch's cravat, and describing him,
without the lightest boundary line of separation between his identity and Mrs.
Clenam's, as a rusty screw in gaiters. (LD, 522)

(9) Upon this, a dry old man appeared, whom Mr. Dorrit thought he identified by his
gaiters as the rusty screw. (LD, 524)
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Types I to Types VIII denote the categories of 'as' similes by which the author,
using terms 'as' or 'as if', aims at depicting various people as if they were non-human
animals or objects on the basis of their personalities. Type I, the 'be (+as) + adjective + as
+ noun' form, occurs most frequently in Little Dorrit. In example (1), it can be discovered
that Dickens makes technical use of alliterative forms of simile, which are not merely
represented in repeated letters but include some rhythmical sounds. The /d/ sounds in the
description 'as dull as ditch-water' is effective in emphasising how clearly others can
understand the relationship between Mr. Casby and ditch-water. Moreover, this alliterative
expression is one of the conventional types of similes that other authors also extensively
use. Although alliteration in simile is frequent in the form of 'as + adjective + as + noun'
in Dickens's novels, this form includes no more than one example in Little Dorrit. Next,
Type II, the 'verb + as + noun' form, and Type III, the 'verb + adj / adv + as + noun'
form, are also rarely used in this novel. These are effective methods of describing particular
appearances or behaviours of people, although less frequent than the other type like Type I.
Another type, the 'verb + as + adj / adv + as + clause' form (Type IV), is occasionally
used by Dickens to represent specific behaviours of certain characters or circumstances
humorously. Moreover, other simile forms, 'verb + as + adj /adv + as if + clause' (Type V)
and 'verb + as if + clause' (Type VI) are particular types of simile with 'as if' or 'as
though' clauses. Brook (1970) examines Dickens's favourite technical methods of expression
with fanciful 'as if' comparisons, stating that it generally takes the form of invention of
some improbable but amusing explanation of the appearance or behaviour of one of the
characters. Thus, it can be said that Dickens's 'as if' comparison forms are worthy of attention
in that every description is comically or ingeniously represented so the reader can easily
understand what the narrator would like to say with regard to unique people or their
surroundings from his or her point of view. Further, another simile form, 'look + as if +
clause' as in Type VII is also of great use for the author in describing the appearance of
certain characters precisely. Ideda (1992) regards similes with the verbs 'look', 'seem' or
'appear' as 'quasi-similes' since the meaning can be lessened by use of these verbs. Besides,
we can see yet another comparison form with verbs (Type VIII) such as 'regard' and 'describe'
as in (8) and (9). Though very rare in Little Dorrit, we can consider the form as one of
Dickens's particular devices of simile, for he makes occasional use of comparative descriptions
of characters or substances with the term 'as'. Extracts (8) and (9) denote the physical
appearance of Mr. Flintwinch twisting his body as a rusty screw. In Dickens's simile, a
spiteful or cunning character such as Mr. Flintwinch is frequently treated as an object like
a screw so that the readers can recognise his dangerous qualities and the narrator's revulsion
towards him. In these contexts, the author comically represents Mr. Flintwinch's mechanical
movement as if he were a screw by simile in order to emphasise his queer and cunning
personality.
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The researcher has also examined another comparison form with the term 'like'. In
Little Dorrit, three types of 'like' similes can be found:

Type IX: V + like + N

(10) He seemed to have an insatiable delight in appealing to her, and looking at her;
excitedly sticking his hair up at the same moment, like a dark species of cockatoo.
(LD, 324)

Type X: look (or seem / appear) like + N

(11) Highlander, but it maintained a little one on a bracket on the doorpost, who looked
like a fallen Cherub that had found it necessary to take to a kilt. (LD, 180)

Type XI: - like + N

(12) [ … ] she collapsed before the little keen-eyed crab-like old man. (LD, 30)

Firstly, Type IX takes the form of 'a verb + like + noun', which is the author's most
frequent simile comparison form. In (10), a certain quality or condition of Mr. Pancks is
depicted concretely and comically. What is most striking in this context is that Dickens
attempts to draw a close analogy between Mr. Pancks and a cockatoo. Thus, the readers
can recognise his technically ingenious device and sensitivity to every circumstance that he
observes. Similarly, the comparison form of 'a verb look + like + noun' (Type X) also plays
a significant role in exhibiting the particular figures of people as in (11), where Highlander
is dehumanised as a fallen Cherub. Although Type X (i.e. a verb look + like + noun) and
Type XI (i.e. a verb + suffix -like + noun) are less frequent in this novel, these types are
effective methods of description for Dickens in order to draw an analogy between two
dissimilar things that are compared in context.

The researcher has examined the comparison forms of simile using the suffix -like.
Hori (2004: 59) focuses on rhetorical collocations of 'adjective + noun' forms and gives a
precise explanation of adjective suffixes for metaphor by saying, 'the most productive suffix
among denominal adjective suffixes is -like, on the grounds that all adjectives collocated
with -like are considered metaphorical. As such, the readers find that in Dickens' language
the suffix -like is very productive for metaphorical collocations.5 Because of this, it is
important to analyse the mechanics and frequency of the '-like + noun' forms Dickens is in
the habit of using for simile. Some figurative collocations of -like tacked onto a noun are
given in the following:

(Animals/Fish)

(13) His head was awry, and he had a one-sided crab-like way with him, as if his
foundations had yielded at about the same time as those of the house, and he ought
to have been propped up in a similar manner. (LD, 26)
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(Artefacts)

(14) By a swift and sudden action of her foot, she drove her wheeled chair rapidly back
to it and pulled it violently-still holding her arm up in its shield-like posture, as if
he were striking at her, and she was warding off the blow. (LD, 40)

(Abstracts)

(15) His steam-like breathings, usually drool in their effect, were more tragic than so
many groans: … (LD, 595-6)

It is a striking characteristic of his '-like + noun' form that it can be semantically
divided into three categories of collocations: animals/fish, artefacts and abstracts. In Little
Dorrit, these categories can be expressed as the 'animal (or fish) + -like + noun', the 'artefact
+ -like + noun' and the 'abstract + -like + noun' collocations as in (13), (14) and (15).
Another important point is that as Goatly (2008) indicates, adjective metaphor is likely to
be inactive, and its meanings can be weakened in the sense of being less noticeable, and
less likely to give rise to interactive interpretations.

Further, almost all of the author's -like collocations include dehumanisation by which
various people are despised or attacked as if they were less than human beings. For example,
Dickens has a remarkable tendency of dehumanising a cunning or repulsive character like
Mr. Pancks into a steam engine as in (15). The phrase 'his steam-like breathings' represents
his mechanical, inhuman behaviour quality.

Techniques

Dickens's rhetorical expressions abound in imagination and ingenuity which may make
a great impression on the readers. However, his descriptions do not always depend on his
own particular devices, for his novels also include some proverbial similes employed by
other poets or authors. Whether they are descriptive or conversational, Dickens makes good
use of idiomatic expressions of simile in order to portray different circumstances of the
story in his novels. As in (16), the description 'cold as the stone' is very effective in
emphasising the degree of the cold and inhuman nature of Mrs. Flintwinch:

(16) "My nephew, I introduce to you a lady of strong force of character, like myself: a
resolved lady, a stern lady, a lady who has a will that can break the weak to powder:
a lady without pity, without love, implacable, revengeful, cold as the stone, but raging
as the fire." (LD, 644)

However, it is noticeable here that the author's idiomatic, conventional simile
expressions also include symbolical effects that suggest the non-human artificiality in a
civilised society, as he attempts not only to comically delineate someone's mechanical figure
itself, but also to suggest his/her inhuman nature in terms of 'coldness', 'oddity' or 'ferocity',
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all of which include negative nuances. Excerpt (16) is reminiscent of other characters in
Dickens' novels such as Fagin in Oliver Twist and Arther Clennam in Little Dorrit, both of
whom are regarded as a stone using metaphor. In this way, the author's remarkable tendency
of mechanising these types of people with inhuman, machine-like appearances and
personalities is reflected in his use of simile.

Another significant point is that Dickens's technical device involves transition from
simile to metaphor. In extract (17), the author at first uses a simile to describe the way in
which Mr. Flintwinch twists his body like a corkscrew:

(17) 'Yes, sir', said Jeremiah, twisting himself at the visitor again, as he did during the
whole of this dialogue, like some screw-machine that fell short of its grip; for the
other never changed, and he always felt obliged to retreat a little. 'She is a remarkable
woman. Great fortitude-great strength of mind'. (LD, 302)

In addition, he afterwards uses the device of noun metaphor (i.e. screw) to draw the
reader's attention to the reference (noun vehicle-term) and aims to directly evoke a vivid
image of the man's mechanical figure and inhuman personality:

(18) 'They must have been very happy', said Blandois.

'Who?' demanded Mr. Flintwinch, with another screw at him. (LD, 302)

Furthermore, it is fundamental to point out that Dickens repeatedly uses the 'screw'
metaphor not only for the purpose of depicting Mr. Flintwinch's unique behavior comically
or vividly but also in order to insinuate his distinct or queer personality that profoundly
influences the surroundings of the story. In this context, the transition from the simile 'like
some screw machine' to the metaphor 'another screw' has an effective force of enhancing
memory of the readers by revealing the strong clashes between the two dissimilar references,
Mr. Flintwinch (a human) and a screw (an object). Therefore, in the readers' mind's eye,
the impact of the noun vehicle term 'screw' is strong enough to be more imaginable and
recognisable than the phrase with the preposition 'like'.

Frequencies of Dehumanising Similes

As outlined in Table 1, the researcher has examined the frequency of these eleven
patterns of simile structures on Dickens's dehumanisation. First, regarding the 'as' similes,
the table reveals that the 'be (+ as) + Adj + as + noun' form and the 'verb + as if +
clause' form are the most frequent in Little Dorrit (11 examples each), whilst the 'verb (+
as) + Adj / Adv + as + clause' form is the second most frequent (5 examples); however,
this form is not very frequent in the same manner as the other forms such as the 'verb +
as + noun' form or the 'verb + Adj / Adv + as + noun' form, both of which have no more
than 1 example each.
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Table 1 The Frequency of Grammatical Forms in the Case of ‘As’ Similes 

Types Little Dorrit 

be (+ as) + Adj + as + N 11 

V + as + N 1 

V + Adj / Adv + as + N 1 

V + (+ as) + Adj / Adv + as + CLAUSE 5 

V + as + Adj / Adv + as if + CLAUSE 2 

V + as if + CLAUSE 11 

look (or seem / appear) + as if (or as though) + 

CLAUSE 

2 

regard (identify / regard / think of, consider, etc.) N1 as 

N2 

3 

Total 36 

In the case of the 'like' similes, Table 2 demonstrates that the 'verb + like + noun'
form (48 examples) is far more frequent of all the simile comparison forms, for this is also
very useful in describing a certain quality or condition of human characters specifically. In
contrast, the other forms such as the 'look + like + noun' (1 example) or the '-like + noun'
(4 examples) are very rare in this novel.

Table 2  The Frequency of Grammatical Forms in the Case of ‘Like’ Similes 

Types Little Dorrit 

V + like + N 48 

look (or seem / appear) like + N 1 

-like + N 4 

Total 53 

 Table 3 illustrates various types of dehumanising terms classified based on the vehicles,
namely animals, natural objects, artefacts and abstracts. To begin with, regarding 'as' similes,
animal terms include mammals, fish and birds, all of which Dickens is fond of using in his
dehumanisation. Also, the findings indicate that artefacts are the most frequently used vehicles
of all the terms included in Dickens's dehumanising simile. Noun terms such as marble,
stone, mechanical toy or solid furniture are used figuratively with negative connotations,
which is effective in symbolising the mechanical figures or inhuman personalities of various
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characters. Additionally, the other vehicle terms such as natural objects and abstracts are
less frequent in Dickens's dehumanisation.

Table 3  Dehumanising Terms on ‘As’ Similes in Little Dorrit 

Animals 

(Mammal) canine, beast, Italian horse, mule 

(Fish) fish-slice 

(Bird) magpie, raven, old jackdaw, poultry species 

Natural Objects 

ditch-water, lightning, old yew tree, honey, rain 

Artefacts 

marble, stone, fire, starch, piece of mechanism, rusty screw, salver, mechanical 

toy, solid furniture, strong box, the Bank of England, head-dress, steam, 

institution, house 

Abstracts 

justice, sedative 

Dehumanisation has a high frequency of use in this novel, as the author focuses on
delineating every feature of various characters by degrading evil or fearful people to a ghostly
or animal-like state. Moreover, Dickens effectively uses the method of depicting particular
characters as if they were natural objects/phenomena, artefacts, or even abstracts by simile.
Above all, his simile mainly includes a transformation of human beings into lifeless objects,
which is far more frequent than that of human beings into natural objects or abstracts.
Additionally, this technique is most effective in attacking and lowering the quality of other
particular characters. Because of this, the author gives humorous portrayals of various
characters on the basis of their personalities for the purpose of not only appraising them
coldly but also insinuating his vision of the mechanised, inhuman society that surrounds
him.

In other words, the effect of dehumanisation is not a mere embellishment of
description but a symbolisation of the inhuman and life-lacking qualities of particular
characters. As Tomita (2008b: 12) indicates, almost all of the examples of dehumanisation
in Dickens's novels include negative, rather than positive, nuances, since he has a remarkable
tendency toward animalising or mechanising naturally unpleasant and villainous characters.
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Similarly, as to 'like' simile, Table 4 presents the idea that artefacts are the most
frequently used vehicle terms, since the author focuses on despising or degrading various
characters into less than human beings, which can be forceful and telling expressions.

Table 4  Dehumanising Terms on ‘Like’ Similes in Little Dorrit 

Animals 

(Mammal) young rats, mad bulls, savage beasts, elephant, lower animal, 

ape, roused bear, country mouse 

(Fish) crab 

(Bird) dark species of cockatoo, worn-out bird, monstrous birds, young 

bird 

(Insect) butterfly, spider 

Supernatural Beings 

phantom, well-known spectre, Death, ghoule, Merman, dried dragoons, fallen 

Cherub, little ghost, angel 

Natural Objects 

flowers, weeds, river, ripe wall-fruit 

Artefacts 

grim fortress, humming-top, strong wire, statue, steam, the snuff of a candle, 

steam-vessel, locomotive engine, ninepin, a knot in the glass, ill-adjusted 

alarum, rushlight, barrel-organ, screw-machine, dinner, clock, staring wooden 

doll, steam-engine, teetotum, bag-wig, marble 

 

Abstracts 

clog-hornpipe, shadow, mechanical force, anger, malice 

Discussion

There is a conceptual relationship between two referents, namely 'topic' and 'vehicle',
involved in Dickens's simile statements and discuss the way people are dehumanised based
on their personalities. In Dickens's dehumanisation, almost all of the human beings are
figuratively understood in terms of animal behaviours/appearances or inhumanity of artificial
objects. Table 5 indicates how each main character as a topic is transformed into an animal
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or object as a vehicle by simile. By looking at the table, we can see that each objectionable
male character like Mr. Flintwinch, Mr. Casby or Mr. Pancks is often associated with an
artificial object. In a similar way, a female character such as Mrs. General or Mrs. Flintwinch
tends to be regarded as a substance such as a machine or stone in negative contexts, which
is a marked tendency in Dickens's novels.

Table 5  Dehumanisation Based on the Main Characters in Little Dorrit 

Male 
Characters 

Vehicles Female Characters Vehicles 

Mr. Clennam elephant, river Mrs. Clennam head-dress 

Barnacle Junior young bird Mr. Finching’s Aunt wooden doll, 
clock, fortress 

Jeremiah 
Flintwinch  

mechanical force, screw-machine, 
rusty screw, tree, old jackdaw, 
canine 

Little Dorrit marble 
 

Christopher 
Casby 

solid furniture, wall-fruit, honey, 
ditch-water 

Mrs. General machinery 

Mr. Pancks steam-engine, cockatoo, 
locomotive engine, steam-vessel, 
steam, lightning 

Mrs. Flintwinch stone, fire 

Mr. Merdle rushlight, salver, fish-slice, snuff 
of a candle 

Mrs. Gowan justice 

As mentioned above, Dickens has a high tendency to animalise or mechanise unique
characters so that he can explain elaborately their behaviours and appearances and evoke a
clear image of what is being described. Also, it is worth noting that the author is in the
habit of employing object terms for dehumanisation such as marble, stone, doll, furniture,
steam, clock or machinery for inanimate similes in order to symbolise each character's
mechanical figure or lack of human nature. More specifically, it is certain that the author
tends to mechanise a repulsive or cunning character like Mr. Pancks as a steam, steam-
vessel, steam-engine or locomotive engine, whilst a perverse character like Mr. Flintwinch
is often despised as a screw-machine. This pattern of dehumanising similes represents both
characters' personality traits.

Mr. Pancks is mechanised as if he were a steam vessel. He is so spiteful or cunning
a character in Dickens's eyes that the author constantly attempts to degrade him to a machine-
like state (see Funada, 2015). That is, the semantic association between Pancks and a steam
vessel not only comically represents his mechanical figure itself but also symbolises his
lack of human attributes. In addition, it is noteworthy that Dickens successively metaphorises
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Mr. Pancks as a steam vessel in 100 instances. This repetitive use is of great importance in
emphasising his unpleasant character in the novel. In this way, we can identify a conceptual
relationship between Mr. Pancks (topic) and a steam vessel (vehicle). This mechanising
metaphor therefore plays a significant part in symbolising Mr. Pancks's peculiar figure and
various attributes.

Conclusion

The researcher has examined Dickens's simile statements by which various scenes,
substances or human characters are vividly or symbolically described. Above all, the author
makes abundant use of dehumanisation in order to depict each appearance or personality of
human characters as if they were inanimate objects, achieving this by evoking a clearer
image of those people and enhancing our memory. As his similes provide various structures
and conceptual meanings to each term, we can conclude that his delineations are continuously
rich in humour and vividness, as he is exceedingly aware of the dehumanising qualities in
mankind and attempts to give a colourful and vivid depiction of each character. Moreover,
we can go beyond the linguistic level and deal with the mental structure where we conceive
Dickens's simile, mostly in negative contexts, by means of the colligation of the two concepts
between the topic and the vehicle. Thus, Dickens's dehumanisation is effective in clearly
enunciating his vision of the lifeless society in the novel, and most of his dehumanising
expressions are pejorative as some scholars indicate. It is also worth noting that Dickens's
dehumanisation appears with exceedingly frequency so that he can enrich his expression of
his worldview through his unique figurative devices. In this way, his imagination and sense
of humour are reflected in his sophisticated use of simile expressions.

Notes
1 In my paper, I use the term 'dehumanisation' to refer to Dickens's method of

dehumanising people, whether good or bad, into either animals or objects, for the author
tends to characterise various types of characters in comparison with non-human living
creatures or artificial objects.

2 From a cognitive perspective, the two terms the topic and the vehicle are often
used as conceptual domains to explain how metaphors are understood in the conceptual
system, based on a mapping of the two. Gibbs (2004: 237) points out that listeners/readers
understand metaphor by projecting predicates from the vehicle domain to the topic domain.
Although this view originated from a theory of the way metaphors function, I use the two
terms for similes in this paper, as a means to trace the grammatical forms and the conceptual
classifications.

3 I use some abbreviations in this paper: Adj for adjective, N for noun, V for verb,
and Adv for adverb.
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4  The letter and number in round brackets refer to the work and its page number
respectively. The letter LD stands for Little Dorrit, the World's Classics edition of Little
Dorrit, edited by Harvey Peter Sucksmith, Oxford: Oxford UP, 2008. In addition, bold italics
in each quotation are mine to emphasise areas in question.

5 This view is based chiefly on Andrew Goatly's remark on denominal adjective
suffixes that the suffix -like has no restrictions on its productivity, -y is relatively productive,
-ish less so, and -en is not productive at all. This is a citation of his book, The Language
of Metaphors (1997: 99-100).
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Abstract

Frankenstein or The Modern Prometheus was first written and published in 1818
when Mary Shelley was eighteen years old. A combination of her  experiences at Villa
Diodati with her friends, her own nightmare and knowledge of Luigi Galvani's experiments
that caused muscle convulsions in dead frogs through electrical charges - enabled young
Mary to create a horror- gothic novel that became the mother of many horror stories for
two centuries.  There are a number of novels that are inspired directly by Frankenstein in
their themes and spirits whereas there are some novels that have based their story on the
idea of man's search for creating life through scientific experiments. These adaptations,
extensions and inspired versions have depicted, highlighted and sometimes further complicated
the tension between faith in science and faith in religion. The proposed paper aims at
studying the novels by Jeanette Winterson who has again furthered the scope and range of
Mary Shelley's original work. The paper will study the influence of the original work in
this novel and will also aim at charting out the ways in which this novel  extends the
characters, arguments and themes of Mary Shelley's novel and how it contextualises the
theme of conflict between faith in science and religion.

Keywords: Mary Shelley, Frankenstein, Science and Religion, Contemporary Women's
Writing

"So much has been done ,exclaimed the soul of Victor,--more , far more, will I
achieve: treading in the steps of already marked. I will pioneer a new way, explore unknown
powers, and unfold to the world the deepest mysteries of creation"  (Shelley, 145)

Frankenstein or The Modern Prometheus was first written and published in 1818
when Mary Shelley was eighteen years old. A combination of her  experiences at Villa
Diodati with her friends , her own nightmare and knowledge of Luigi Galvani's experiments
that caused muscle convulsions in dead frogs through electrical charges - enabled young
Mary to create a horror- gothic novel that became the mother of many horror stories for
two centuries. There are a number of novels that are inspired directly by Frankenstein in
their themes and spirits whereas there are some novels that have based their story on the
idea of man's search for creating life through scientific experiments. These adaptations,
extensions and inspired versions have depicted, highlighted and sometimes further complicated
the tension between faith in science and faith in religion. The explorations in the field of
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Artificial Intelligence, on the other hand, has triggered people's imagination. The
understanding and perception about  life, body, soul and brain  are changing rapidly and
opening up a new world of hope and fear at the same time. Technological advancements
are becoming a major preoccupation in the novels of contemporary British novelists. Among
them, James Smythe's Still Dream and  Will Eaves's Murmur capture the spirit and philosophy
along with the controversies of AI with a futuristic outlook. Whereas Ian McEvan's Machines
Like Me does not imagine the future but talks about a counter- historical cyborgian past.
Jeantte Winterson's novel Frankisstien is not only a rewriting of the novel by Mary Shelley
but also a philosophical scrutiny of life and death, responsibilities of creation, the possibilities
of artificial intelligence and exploration of the world of transsexuality and transhumanism.

The novel begins with Mary Shelley in the villa Diodati with her husband P. B.
Shelley, Lord Byron and Claire. This chapter evocatively reconstructs the scene of conception
and composition of the novel Frankenstein. The imagined dialogues reveal the contemporary
notions on gender stereotyping and some aspects of Byron's already known misogyny. Mary
Shelley's views as structured by Winterson also represent the fact that she was a feminist
like her mother Mary Wollsencraft.  So when she thinks of her horror story her way of
looking at horror is quite different from the general concept of Gothic fiction  which is
considered  to be an outlet of women's fears. The common perception about women in
relation to Gothic fiction is

"The extravagances of Gothic fiction offered women readers and writers a way of
exploring their feelings , of facing their darker fantasies and fears about men, marriage, and
their own choices of life" (Walters, 39).

But Mary Shelley's horror story, sometimes labelled as Gothic Fiction is not about
women's fear  of men and marriage. It is more about arousing fear through the possibility
of scientific innovation, man's uncontrolled passion for creating life and examining and
imaging the extent of the then scientific theories and beliefs. P.B.Shelley, Byron, Mary, Claire
and Polly D. are shown debating about the future innovations and how they would change
life in general and literature in specific.

From there, the novel leaps to present times and tells the story of Ry Shelley.
Interestingly, Rv is a short form of Mary as Ry himself explains who is a transgender
doctor. He meets a celebrated professor Victor Stein who is working at the bleeding edge
of "accelerated evolution  through "self-designing" life.

Victor Stein is passionate about the possibilities of ending death by preserving brains
and combining Artificial Intelligence with the preserved brains to give eternal life to the
brain and gradually overcoming the need to have a body to have a life. He practices and
preaches 'neuropreservation' that is preservation of brains for developing AI further.
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The novel also shows how AI can also be misogynist and encashing on the male' s
weakness for women. Lord Ron is the character and his creation of robots using AI as
female escorts represent the feminist argument. His creation can open up a whole new
industry of prostitution through robots and open up a bizarre world of carnal gratification
in all possible pervert manners. Even while Victor is making a presentation on future of
Artificial Intelligence Winterson voices her feminist concern for the technology through a
character who says,

"AI, but in fact the race to create what you call true artificial intelligence is a race
run by autistic-spectrum white boys with poor emotional intelligence and frat dorm social
skills. In what way will their brave new world be gender neutral - or anything neutral?"
(Winterson, 49)

The issue of dissatisfaction with the limitations of the body and the socio-religious
constructs about the body is also taken up. The contemporary issues of transgender and
their perception of body are also taken up as a major theme of the novel. Stien sees Ry as
"a harbinger of future who chose to intervene in their own evolution". But Ry's situation is
more rooted in the discomfort of the present. "I am part of a small group of transgender
medical professionals, some of us are transhuman enthusiasts too. This isn't surprising: we
feel or have felt that we're in the wrong body. We can understand the feeling that anybody
is the wrong body" (Winterson, 124).

The other reactions of other characters on Ry's reality is a continuous reminder of
the struggles and the marginalisation of the transgender people in the  so called advance
societies too. Ron and the facilitator who later become the partner of Ron are very
comfortable with the notion of making female escort robots even for the priests and for the
church but they are shaken by the fact that  Ry was a female and has undergone a series
of treatment to become what he is now. The attempted rape which Ry escapes by breadth
of a hair and his complete silence about it, also represent the plight of such people in the
society. On one hand people are not ready to accept them as 'normal' but are ready to take
advantage if such people are caught alone or in a vulnerable situation. Victor's relationship
with Ry is also quite complicated. Their love and passion are rooted in Victor's search for
the artificial intelligence enabling future  human life. Ry keeps supplying him with the
required body parts and with love while he experiments with self  guided and   artificially
intelligent limbs in his lab.  Ry, as a character not only represent the issues and theory of
transgender and some of the concerns of queer theory but also voices out philosophical and
religious debates on body and gender.

Judith Butler  has explored the production of identities and shown her dissent on
how labelling of homosexual and heterosexual limits the identity as categories. This way of
labelling identity results in exclusions and concealment and becomes a site of
regulation.Therefore, she rejects the binary of hetero and homosexual and in Imitation and
Gender Subordination she says,
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"I would like to have it permanently unclear what precisely that sign signifies" (Butler,
309).

Thus, unlike lesbian feminists, she has taken the discussion of queer theory beyond
binary. Like the same theory, Winterson too, tries to disrupt the normative sexual identity.
She is too subverting the general conception of 'agency' attached with gender and the linked
'performance' with gender identities. The very character of Ry as an agent in the path breaking
research of Victor and their relationship reorients the discourse of agency, knowledge and
advancement of artificial intelligence. So the next level of human advancement with
neuropreservation and robots is projected to have overcome the limitation of body and gender
roles. She seems to be echoing Monique Witting,

"So what is this divided being introduced into language through gender? It is an
impossible being, it is a being that does not exist,  an ontological joke.." (Witting, 6).

Thus, in this quest for creation, as narrated in Frankisstein, it is not just creating the
body and life but also of overcoming the limitations of the body and thereby overruling the
socio-religious norms about the human body in terms of male and female. It also implies
the urge to overthrow the set boundaries of gender and gender roles in the name of religion
and culture. So interestingly, when the quest is to end death , it is the end of the body
with all its social, cultural and religious norms and preserving the brains to take humans to
the next level of evolution or creation. AI and Transhuman is an urge to overcome the
barriers of human life and body. But the novel constantly debates on the nature and procedure
of the improvement / updation or enhancement of the creation by the Creator.

The very first scene from the present time story of the novel brings out the age old
debate between science and belief. When Ry insists on introducing robots to Claire, an
attendant on AI Expo, she refuses to go further as she thinks Christianity does not believe
in the creation of life only by the ultimate Creator. There is also a long discussion on
eternity of the soul and temporariness of human life.  The novel also touches the question
of perceived linear time and the way certain issues emerge continuously amidst society's
progression:

"Our lives are ordered by the straight line of time, yet arrows fly in all directions.
Move towards death, while things we have scarcely understood return and return wounding
us for our own good" (Winterson, 95).

Thus, through this novel Jeantte Winterson  positions the questions raised in
Frankestein in our contemporary world. The question of ambition, curiosity and advancement
is universal. Human beings wish to overcome the fear of end and the fear of death. So
eternity of the soul is a solace given by religion. However science is trying to understand
and control the nature of life and death in its own way. Therefore, we have advanced so
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much in medicine and the advent of implantations have made us a better biological entity
as the novel rightly points out. As shown in the novel , the world of Artificial Intelligence
and combined efforts of biology and computer science hope to unravel the mysteries of life
and death . There is already research on the way the degeneration and death of cells can
be controlled and managed. Therefore, the issues taken up in Frankisstein by Winterson
may sound highly futuristic and distant but in reality they have already taken roots. Hence
, the debates she raises  from religion, philosophy, humanism and gender issues are of the
immediate concern for the contemporary world. The novel rightly emphasises on the fact
that the  rapid scientific innovations and the socio-cultural changes need to engage themselves
with ethics and need to have an  inclusive approach.

To conclude, it can be said that the rewriting of Mary Shelley's work is also an act
of repositioning by Winterson - repositioning the issues and debates raised by Shelley
regarding the desired balance of religion and belief to sustain, nurture and advance humanity.
Otherwise mankind has already witnessed more than one catastrophe that has been the result
of a megalomaniacal, ambitious and insensitive race for advancement in technology. Winterson
by repositioning the issues in the contemporary world reiterates the need to be more gender
balanced, sensitive, thoughtful and more importantly humane in our pursuit and practices of
AI.
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TRANSLATING SELECTED POEMS OF CHINU MODI:
A STRATEGY OF TRANSCREATION

Darshana Bhatt* & Reeti Pandya**

Abstract

The present paper endeavors to manifest the heterogeneous dynamics of the politics
of translation, specifically Literary translation. The purpose of the present research is to
define the correlation between the original text, the formation of translator's ideology to
translate the text, and the consequential inception of the translation of the text as transcreation.
The process of translating a text is fluid in itself, and thus it can be evolved, changed, and
unfolded through an empirical as well as elaborated study of the critical ideology behind it.
The various facets of the society, like religion, race, class, and gender can particularly affect
the consequential interplay of translator's use of literary tools and techniques. The keen and
sensible examination of the communities and cultures initiated the present research which
was followed by a careful reading of the original text and literary analysis of it in order to
contribute "transcreative-ly" to the world of Literature. The crucial highlights of this research
are: the authors' use of cultural terminology and vocabulary and the researchers' meaningful
translation of it; the retained soul and meaning of the original text, and the unraveling of
the concept of strategy of transcreation that every translator is required to employ. In addition
to that, this research also illustrates the comparison between the original pieces of poetry
and the translation of it which has been done by the researchers themselves.

Keywords: Culture, Literary Translation, Transcreation

Translation Studies is an emerging creative arena in the field of Literature. It can be
proven to be one of the most challenging tasks even for a literary scholar of high regard.
The process of translation does not only involve the knowledge of the source language and
the target language, but it also requires a dedicated study of both varied cultures to be
more accurate and truthful to the piece of literature being translated. The present study
possesses an inimitable quality of its own, that the translation of the selected poem has
been undertaken by the researchers themselves. The researchers not only have a deep-rooted
sense of regard for the author Chinu Modi, but also have shaped the work through a series
of intellectual and poetic discussions with him.

Though India has witnessed the assimilation of varied cultures, each and every region
has its own distinctive identity. The researcher truly believes that the real identity of Gujarat
is inseparable from the existence of its literature. But this literary identity has been restricted
for years and has become inaccessible to readers who belong to other nations or cultures
due to the unavailability of the translated works. The interaction between two literatures
within the boundary of the Nation and outside it can only be made possible through the
readiness of the literary scholars to contribute in the field of translation.
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The English language has been identified, accepted and acknowledged, here in the
present research as lingua franca, that might help these different geographical regions to
connect with each other, to establish an emotional bond of humanity, and to spread the
awareness that even in the distant land of Gujarat, the soul of literary creation survives,
which might has remained unknown to the world, but still it has acquired the quality of
sublimity which is aspired by all the greatest of the literary creations.

The inheritance of the culture that one acquires is deeply rooted, it cannot be sowed
or demolished by any external force. It is the privileged position of any translator who
detaches herself/himself from the ties of castes, religion, gender, race or nation, and builds
a relation with the word, and strives to attain the meaning, which is believed to be the
incarnation of the creator Bramha himself. The translator finds out the deeper meaning from
the text and puts it on the surface to help the reader to understand it with the proper
connotations and denotations. As per the Indian tradition, the word and the meaning, the
original work and the translation are the two distinctive creations. It goes in accordance
with the Western philosophy and critical theories, which deal with the translation and related
critical frame.

The roots of translation have been connected with the concept of transcreation since
time immemorial, the Eastern Philosophy, especially the Indian Philosophy has accepted its
existence. The Ramayana and The Mahabharata have been transcreated many times by the
various translators belonging to the various regions of India. For instance, the original text
Ramayana was only available in the Sanskrit language which is believed to be the language
of the aristocratic upper caste people of India, but Tulsidas decided to transcreate this
phenomenal text into the language which can be accessible to the common man. It became
a transitional trend during the early 70s' for the various critics who were associated with
the Translation Studies, they started to systematize the process of translation by giving it a
proper structure, and introducing a set of norms to provide uniformity and theoretical
orientation to the existing discipline.

Here, it is very significant to mention the contribution of P. Lal who transcreated
the sacred Brihadaaranyaka Upanishad into English language. He has also contributed to the
discipline of Translation Studies by writing a text entitled Transcreation that presents a proper
theorization of the nuances of the Translation related criticism. Sujit Mukherjee has also
traced back the relevance of translations in the earliest of the times in his text called
Translation as Discovery. With the passage of time, the discipline has also witnessed the
intervention of the emergent ideologies of critical studies presented by scholars like Jacques
Derrida, i.e. Deconstruction Theory; Gayatri Chakravorty Spivak; and Tejasvini Niranjana.
The Eastern and the Western Philosophies and their creators have consented to the idea
that, though the process of translation is largely driven by nature, it can be shaped only
through the employment of both theory and practice.
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…translation theory that is in close relationship with the human
phenomenon and seen as an inseparable part of it, gains a
meaning when theory and practice come together. Seeking an
answer to how and why this concept came out means to shed
a light on cultural exchange between men, cultures and
communities, to understand which work of art was translated
for what reason and to understand what it contributed to the
communities (Aksoy, 11-12).

Translation of any source text can be attempted by employing many different
techniques, such as translating the text by providing meaning for each word, or translating
the meaning or the 'sense' of the work. The word-to-word translation is also known as
literal translation, that is too technical to be employed in the literary translation. Bharat
Muni brought the concept of rasa into the philosophy of Indian aesthetics.  Rasa is the
core element of any literary composition, translation too has been acknowledged and accepted
as a way of creation. Therefore, it is expected to be the creation that inculcates the
fundamental elements of rasa.

What makes a literary text different from a non-literary text, is
using of such substandard language or particular way of
communicating the SL author's idea which give extra beauty and/
or literary value and aesthetic dimension to the text (Sa'edi).

During the turn of time, the Indian Philosophy of creation in general and the
translation related work in particular have witnessed the various transitions. At a very
fundamental level, the purpose of translation could never be unfurled by saying that it is
used to convey the 'meaning' of the 'word', rather it goes beyond this and serves the purpose
of conveying the fundamental emotions of any literary work. The fact cannot be denied that
the language is a tool that helps us to understand the world of translation in a better way,
but apart from the need for expression, the Translation Studies requires from the translator
to be closer to the sensorial experiences, more observant and sensitive towards the built
environment and the 'culture'. Those who fulfil such requirements of the discipline of
Translation,  can only attain its artistic form. It is also very important to understand the
'context' within which the process of translation takes place.

[I]t does not seem possible at the present time to give a single,
precise, technical definition of context, and eventually we might
have to accept that such a definition may not be possible. At
the moment the term means quite different things within
alternative research paradigms, and indeed even within particular
traditions seems to be defined more by situated practice, by use
of the concept to work with particular analytic problems, than
by formal definition (Goodwin, Duranti 1992).
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The context may vary from any particular situation in human life, or a larger cultural
code or cultural practices. It is the ethical responsibility of a translator to produce the
'transcreation' in the light of the culture and the context with which the literary piece shares
a deeper bond. The Western theorists and critics are still debating over  a theory which
could make the Translation Studies more authentic and scientific. The researchers have
managed to analyze the theoretical scenario of Translation Studies, which explains that the
Western literary and critical theories are too complex for the readers of different Geographical
regions and the cultures.

In 2008, the second edition of the Encyclopedia shows how far
this discipline has evolved. It comments on 'new concerns in
the discipline, its growing multidisciplinarity, and its commitment
to break away from its exclusively Eurocentric origins, while
holding on to the achievements of the past decades' (Baker,
Saldanha, 2009).

It is easier to understand that the entire discourse of Translation Studies is multi-
faceted, it intersects not only with two different languages, but also with two different cultures
and identity. It also provides a considerable amount of assurance that it brings two humans
closer by giving access of the private culture and space to the other human being, by not
putting one's self at a vulnerable position, but through agency. It also gives birth to the
'hybrid' ideologies and most importantly to the cultures where humans with the access to
the multiple perspectives experience the importance of this scenario.

Translation activity is indispensable in India as a means to build
cross-cultural bridges within the country. In the post-Colonial
period translation became a very important instrument for
negotiating social tensions, language conflicts, social transitions
and for identifying the plurality of linguistic expressions and
cultural experience and also for understanding the remarkable
unity underlying them (Choudhury, 1997).

The researchers have not only attempted to understand the intricacies of this structure
of Translation but has also developed the 'strategy' of her own to transcreate the literary
texts to make them accessible to the readers of different age, gender, race, and nationality.
The translation of a literary text has been looked at here as a strategy for a number of
reasons, the process of creating the original text entirely new in a different language and
putting it in a completely different set up requires innumerable patience, especially when
the poetry is being translated. Poetry as a genre has its own set of complexities, it can be
metaphorical and it can never be translated the way prose can be translated. The scholars
of any critical tradition might believe that poetic fervor of a literary piece makes it closer
to the emotion than to intellect, but the truth is, poetry is a rare combination of intellect
and emotion that needs to be decoded by developing a proper structure, and set of rules.
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The first factor is structure. It is important to note that structure
meant here is the plan of the poem as a whole, the shape and
the balance of individual sentences or of each line. So, it does
not have to relate directly to the sentential structures or grammar
of a language, even in fact it is very much affected by the
sentential structure. Thus, maintaining the original structure of
the poem may mean maintaining the original structure of each
sentence (Hariyanto, 2003).

The aesthetic and emotional value of the poetry should also be taken care of while
translating a work of any other poet. In order to make these observations more authentic,
the researchers have contributed in the field of translation and translated many Gujarati
texts, mostly poetry into English language. The present paper deals with the collection of
poetry by Chinu Modi who is a phenomenal poet of Gujarati literature, and also the awardee
of some prestigious national awards. It is important to note here that the poems of Modi
are originally available in Gujarati language and the English translation has been undertaken
by the researchers. The translation of the selected poems of Modi is an amalgamation of
different rasas that the original poems have within their existence.

The predominant rasa in his long poems is karuna, as they were written right after
the death of his beloved wife. Modi himself states that,

Some may feel that I am a hypocrite or guilty but after reading
the poems in this collection their feelings might change. Hansa
was a friend, not a beloved for me. But for her I am a friend
and a lover both. After converting myself into Irshad, I happily
lived with Hansa for many years. This is proof of her love and
friendship for me. She was the first listener of my poems during
her lifetime (Modi).

To translate these deep-rooted emotions into words of different languages was the
most challenging aspect for the researchers. Only face-to-face interaction and sensitivity
towards human emotions could possibly trans-create his poetry into English.

O Dweller of Himadri!
Wind now sweeps the room

Moon lights the lamp
And Sun prepares the hot tea everyday.

Frozen dew fills the waterpot
Often rain scrubs my back

And bathe me
Stray dogs open the fridge, drink milk

And come and love (Modi, 1).
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The present translation is a part of Modi's long poem, Elegy which was originally
written in Gujarati. This version has been created not just by identifying the word-to-word
meaning but investing emotionally to be more accurate. The present piece of poetry clearly
showcases the void that has been created in the poet's life due to the death of his wife. It
narrates a tale of how the everyday chores have created an unbreakable, monotonous pattern
which is the dominant theme of the poet.  The translators have tried to capture this very
emotion while expressing it in a different language. The selection of words and phrases are
not a result of literal translation of the poet's use of words,  rather they are a product of
the translators' understanding and their attempt to be true to its intended meaning. For
instance, 'The Dweller of Himadri' is the creation of the translator's imagination and not
translated literally from the original poetry.

In the midst of crowded home,
There is one lonely corner

Tried hard I again and again
But failed to make it noisy that- lonely corner

Looks it like a mirror in the light
Many lively reflections can be

Seen (Modi, 17).

The title of the above mentioned and translated piece of poetry is Corner is the
result of the keen and sensitive observation of the surroundings and the human beings. But,
the following piece from the poet's collection is not just illustrating the void that has been
created in the poet's heart but it also demonstrates the vacuum which is intact and has
become unescapable for the poet. It is the epitome of his cravings to reach his lost wife.

Where do you live? Explain to me. / If possible, come back to me. /
If this is impossible, call me where you live.

Like these translations mentioned above, the other poems from the collection have
been translated following this 'strategy'. The present work is an attempt to be true to the
poet's emotions and his poetry. It is an attempt and contribution to the world of literature,
especially Translation Studies that is seminal in bridging the gap between two cultures,
languages and the way the human emotions are conveyed.
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NUTRITION KNOWLEDGE ATTITUDE AND
PRACTICE OF HOSPITAL NURSES

                  Rita Patil*

Abstract

Nurses spend more time with patients in the hospital environment compared to any
other health-care professionals. The objective of the study was to assess nutritional knowledge,
attitude and practice (KAP) of nurses. Two-hundred nurses were randomly selected from a
hospital in Pune. 75 male and 125 female nurses participated in the study. A questionnaire
was prepared to obtain information about age, educational qualification, employment years,
working pattern and KAP. Participants were categorised into different age groups- 20-24
years, 25-29 years, 30-34 years and 35-40 years. Almost all (94%) were full-time workers
and 6% were part-time. The mean diet knowledge score was 14.28 ± 5.30. When the score
was compared with the education of nurses, the highest score was received by post-graduates
(14.69 ± 2.00). The mean nutrition knowledge score was 12.89 ± 2.54 out of a total score
of 26. Males had a higher nutrition knowledge score (14.12 ± 2.059) compared to females
(12.15±2.53). Out of a total score of 15, the mean KAP score was 11.22 ± 1.94 for all
nurses. This score also was significantly higher (p=0.01) for males (11.826 ± 1.427) compared
to females (10.86 ± 2.11). When KAP score was studied with employment years, the lowest
experience period (2-5) years had the lowest KAP score. The results suggested that the
overall nutrition knowledge of nurses is inadequate and the nurses should be given training
and lessons about nutrition knowledge to help them look after patients and prevent
malnutrition in them.

Keywords: Nutrition, Knowledge, Attitudes, Practices, Nurses

Introduction

In 1859, Florence Nightingale wrote that, "every careful observer of sick patients
will agree with this, that thousands of patients are annually starved in the midst of plenty".
It is alarming that after over a century, studies report that prevalence of malnutrition in
hospitalized patients is about 20% - 50% throughout the world (McWhirter, et al., 1994;
Waitzberg, et al., 2000).

There are various causes of malnutrition in patients- dietary deficiencies, underlying
disease and therapeutic process (Matthias et al., 2006). Malnutrition also increases the number
of complications, hospital stays and the rate of unplanned re-hospitalization (Closs, 1993).
Therefore it is important to reduce the risk of malnutrition of patients.
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Nursing staff are always the first contact for patients in a hospital. They assess
nutritional risk, provide assistance during meals, monitor the intake and find relevant solutions
if the required amount of food was not eaten (Crogan, et al., 2001; Xia, et al., 2006).
Nurses play an important role in nutrition education, to the patient in terms of their
availability, accessibility and the nature of nursing to patients residing in health care facilities.
Thus it is important that nurses have good and correct nutritional knowledge. Research on
nutritional knowledge of nurses has been reported and concluded that nurses require nutritional
knowledge. Nursing programs may not offer sufficient nutrition curriculum (Bender, 1995;
Cutler, 1986; Stotts, et al., 1987).

Methodology

This study was conducted with an aim to assess the nutritional knowledge of nurses
and assess their attitudes and practices in relation to nutrition. The objectives of the study
were to understand the nurses' knowledge about nutrition, their attitude about nutrition and
their nurses' practices about nutrition.

The study was a cross sectional study. A total of 200 nurses (125 females and 75
were males), between the age group of 18-40 years participated in the study. The study
included nurses who are sisters and brothers working in a Hospital in Pune. An informed
consent was obtained from the nurses. The study was approved by the Ethics Committee of
Vishwaraj Hospital, Pune.

A questionnaire was prepared to collect the data from the participants. The
questionnaire included questions about nutrition education, knowledge, attitude and practice
of the nurses. Questions about age, gender, education, nursing license, working pattern (full
time, part time), employment years and about nutrition knowledge were asked. Questions
included information regarding specific nutrition education in the nursing program; elective
courses of nutrition in the curriculum, about therapeutic diets, modified diets etc. (Yalcin, et
al., 2013).

The knowledge questions were multiple choice questions and statements regarding
nutrition knowledge. Questions included- energy, protein requirements of adults and children;
definition of malnutrition; assessing protein energy malnutrition; enzyme for fat digestion
etc. Questions about sources of nutrients; deficiencies of protein, iron and BMI for obesity
were also included. Few other questions were sources of omega 3 fatty acids; complications
of enteral nutrition, preference of enteral over parenteral nutrition; refeeding syndrome;
prebiotics and gluten-free products. The participants had to select one correct answer from
the given four options. Each correct answer was given a score of 1 and incorrect answer as
0. The total marks were 26 (Hakonsen et al., 2018).

Twenty six statements were used to evaluate nurses' diet knowledge. Questions
included various diets used in hospitals (low sodium diet, clear liquid diet, full liquid diet)
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etc. Participants had the option of selecting 'agree', 'disagree' or 'I don't know' for each
statement. The 'I don't know' option was included to decrease the guessing of answers by
the nurses. The answers to the statements were scored as follows- right response = 1, wrong
response = 0, 'I don't know' response = 0. Total marks of diet knowledge score were 26
(Theilla et al., 2016).

To understand the attitude and practices, 15 statements were included. Using the
Likert scale, participants had to select either- strongly agree, agree, neutral, disagree and
strongly disagree for each sentence. The correct answers were marked 1 and incorrect answers
were marked 0. The total KAP score was given out of 15.

The data was analysed using Statistical Package for the Social Sciences (SPSS) version
26. Statistical analysis included descriptive analysis, comparisons and distribution between
different age groups and genders.

Results

The study included 125 female (sisters) and 75 male (brothers) nurses. The average
age was 29 years. Most of the male nurses had completed their graduation whereas more
female nurses were diploma holders. Only 12% brothers and 11.2% sisters had completed
their post-graduation. Almost all the nurses, 94.4% female and 93.4% male nurses were full
time workers in this study and the rest were part-time workers. The employment period of
most nurses male or female, was between 2-5 years.

It was observed that the maximum number of nurses (male and female) were
registered nurses. Only 10% female nurses and 16% male nurses were licensed practice
nurses. About 2.5% of nurses had other licences rather than registered or practice.

Nutrition education is important for nurses. Except 7.2% female nurses and 5.3%
male nurses rest all had completed their nursing education from a formal institute. More
than half of the nurses had a nutrition course in their curriculum (60% males and 60.8%
females). Many of the curricula also had a nutrition course as an elective subject and 69%
of the nurses (68% male and 69.8% female nurses) mentioned taking the elective course.

When knowledge about therapeutic diets was considered, it was observed that 73.5%
of nurses had therapeutic diets in their nutrition curriculum. Modified diets were also studied
by 85.3% of male and 83.2% female nurses. Some nurses (73.5%) mentioned that they
assisted patients during meal-times and were taught in the practical curriculum. More female
nurses assisted the patients during mealtimes compared to male nurses.

The mean diet knowledge score of all participants was 14.285 ± 5.30. The score
was slightly higher for males (14.53±2.21) compared to the females (14.18±2.42). There
was no significance between the diet knowledge score of male and female nurses
(t=–0.785, p=0.433). The highest score obtained among all nurses was 22, scored by a
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female nurse. The lowest score observed was 10 which were scored by more female than
male nurses. In the diet knowledge section, maximum nurses scored 50% i.e. 13 points.
Table 1 shows the percentage of correct answers for each question.

Table 1 : Diet Knowledge Questions

Sr No Question % of correct answers 
1 Energy requirement 36.5 
2 Protein requirement 59.5 
3 Lactation energy requirement 56.5 
4 Calories produces during fat metabolism 68.5 
5 Important nutrient for children 63 
6 Building blocks of protein 60 
7 Protein factory of cells 57 
8 Malnutrition definition 42 
9 Grading protein energy malnutrition 46 
10 Digestion of fat after emulsification 41 
11 Primary poverty disease 35.5 
12 Rich source of vitamin A 48.5 
13 Highest contents in hind milk 30.5 
14 Mammalian milk high in fat 56 
15 Deficiency disease of protein 49 
16 Reason for microcytic anemia 42.5 
17 BMI for obesity 40.5 
18 Rich source of omega3 fatty acids 41.5 
19 Deficiency Disease of nutrients 40 
20 Potential complication of enteral nutrition 36 
21 Enteral nutrition vs. Parenteral nutrition 32 
22 Clinical consequence of refeeding syndrome 29.5 
23 Gut hormone for promoting appetite 48 
24 Example of prebiotic 38.5 
25 Manifestations of zinc deficiency 41.5 
26 Gluten free foods 68 
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When the diet knowledge score was compared with education of nurses it was
observed that nurses, who had a diploma, scored a mean score of 14.14 ± 2.20. Post-
graduate nurses obtained the highest mean score 14.69 ± 2.00 among all. The nurses who
were graduates had a mean MCQ score of 14.39 ± 2.54 which was not very different from
the post-graduates. The lowest qualification group had the lowest score of 13.92 ± 2.75.
There was no significant difference between the diet knowledge score and education of
nurses (F=1.645, p= 0.180). The same score compared with the number of working years
indicated that more the experience, higher the score. Nurses with an experience of 2-5
years had the mean score which was lowest (14.144). For 6-10 years of employment the
mean score was 14.293 and the highest score of 14.679 was in the group which had the
most number of years of experience (11-20). However, there was no statistical significance
in the mean diet knowledge score and years of employment (F=0.210, p= 0.889).

Similarly, when the score was compared between age groups, the highest age group
35-40 years had the mean score 14.625. The age group of 30-34 years had a score of
14.71 which was highest among all. In the 25-29 year age group the mean diet knowledge
score was 13.93 which was lower than the older age groups. The youngest age group of
20-24 years had the lowest mean score of 13.842.

The mean nutrition knowledge score was 12.89 ± 2.54; with the minimum and
maximum score being 4 and 18 respectively. Males had a higher score of 14.12 ± 2.059
compared to females (12.15 ± 2.53). The difference in nutrition knowledge score of male
and female nurses was highly significant (t= -5.696, p= 0.000). The highest nutrition
knowledge score was 18 out of the total 26.

When the nutrition knowledge score was compared with education, it was observed
that graduate nurses had a score 13.06 ± 2.52. Those who were post-graduate also had a
similar mean score (13.0 ± 2.73). The nurses who had a diploma scored lowest in the
nutrition knowledge score (12.54 ± 2.47). The least educated (12th pass) undergraduate nurses
had the highest mean nutrition knowledge score of 14.07 ± 2.66. There was no significant
difference between nutrition knowledge score and education of nurses (F= 1.008, p= 0.14).

Nutrition knowledge score was also compared with the work experience. It was noted
that nurses with an experience of 2-5 years had the lowest nutrition knowledge score (12.65).
Those with an experience of 5-10 years had the highest nutrition knowledge score of 13.58.
Nurses with more than 10 years of experience, obtained a mean score of 13.27. It was seen
that nutrition knowledge scores may increase with years of experience.

When the nutrition knowledge score was compared within age groups, the youngest
age group (20-24) year had the lowest nutrition knowledge score (12.793). In the 25-29 and
30-34 years group, the nutrition knowledge score increased to 12.959 and 13.705 respectively.
The highest age group- 35 to 40 years had a mean nutrition knowledge score of 13.15
which was the highest score out of 26.
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The mean knowledge, attitude and practice (KAP) score was 11.225 ± 1.942 out of
15 for all nurses. The minimum KAP score was 4 and maximum was 15. However, the
mean KAP score for males (11.826±1.427) was higher than the mean KAP score of females
(10.864±2.118). There was a significant difference in the KAP score of male and female
nurses (Table 2).

Table 2: KAP Score of Nurses

KAP SCORE MEAN STANDARD 
DEVIATION 

t P 

MALES 11.8267 1.42728 -3.487 0.01 

FEMALES 10.8640 2.11882 

TOTAL 11.2250 1.94248 
 

KAP Score was compared between different educational qualifications and there was
no significant difference between levels of education and the mean KAP score (F=0.210,
p=0.889). When KAP score was studied with employment years, it was seen that the lowest
experience period of 2-5 years had the lowest KAP score (12.122). In the 5-10 year
experience group, the mean KAP score was highest (12.8140) and in the 11-20 year
experience group it was highest, 12.61. Thus, employment years may not affect the KAP
score.  KAP scores differed in different age groups. The lowest age group of 20-24 years
had the lowest KAP score (12.07). The next age group 25-29 years had a mean KAP score
of 12.6988. In the 30-34 year group, the mean KAP score was 12.4399. The highest KAP
score of 12.7342 was observed in the age group of 35-40 years.

Discussion

Usually any hospital has more female nurses than male nurses and the same was
observed in our study. A study by Naseem, et al., (2013) also reported more female and
less male nurses (63% females and 37% males) in their study. A study in Canada reported
89% were females and 11% were males in their study (Keller, et al., 2015). The age of
nurses in the present study ranged between 18-40 years. Studies with ages approximately
the same mean age as our study have been reported (Schaller, et al., 2005; Keller, et al.,
2015).

We observed that though 11% were post-graduates only 37% were graduates in our
study and 45% were diploma holders. A study conducted by Wilt et al., (1990) in New
York observed that 48% nurses had a bachelor's degree; 11% had a master's degree and
only 13% were diploma holders.  Another study has reported that 74% of the nurses had a
bachelor's degree (Naseem, et al., 2013). Studying in a formal institute helps nurses to
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increase their knowledge obtained from the practical experiences and the experiences of
teachers too. The practical experiences provided in formal education in the form of practical's
and internships also help improve their skills.

Some of the nurses in India work part-time jobs. There were < 10% nurses who
were working part-time. A study in Ohio, reported only 66% of nurses to be full-time
workers and the rest were working part-time (Gonzi, et al., 2014). Nurses who are full-time
workers have a greater exposure to the responsibilities. They are available to participate in
the hospital activities and develop their skills as compared to the part-time workers.

In India, there are registered nurses and licensed practice nurses as the two main
categories of licensure. In our study, most of the nurses (sisters or brothers) were registered
nurses. Less than 20% of all participants were licensed practice nurses. A study by Gonzi,
et al., (2014) reported 67.8% of nurses being registered nurses, which is less than our
observation of 86%. More than one-fourth of their participants (28.2%) had a licensed practice
nurse license, which was greater than our observation of 12.5%.

With more years of experience nurses may have more knowledge acquired with
practice. While most nurses had 2-5 years of experience, there were comparatively fewer
nurses working between 11-20 years. As the number of years of experience increases, the
roles and responsibilities of nurses increase. Those with more experience have rights in
decision making about the nursing treatment for a patient along with the physician. Also,
they tend to have a better understanding with doctors and other health care professionals as
compared to nurses with lesser experience. The present study had fewer nurses (42%) with
the same number of years of work experience. In another study conducted by Naseem, et
al., (2013), there were 64.5% of nurses with a work experience between 1-5 years.

Nutrition Knowledge plays a major role in the nurses' roles and responsibilities in
the hospital. They are the ones who are approached by patients initially for dietary guidance.
They screen the patients first during the admission and spend maximum time around the
patients; observing, assessing and taking care of them. They need to be alert to identify
symptoms such as hypoglycemia, hypervolemia, dehydration, etc. during a patient's hospital
stay. They also need to identify any functional disability or identify any symptoms, categorize
them as underweight, overweight, obese or normal during admission procedure. Therefore it
is important that the nurses have basic nutrition knowledge. The nutrition knowledge score
obtained in this study was 49.47%. Park et al., (2011) reported the overall nutritional
knowledge scores in nurses as 58.4%. The mean score of correct responses to the nutrition
knowledge questionnaire was 51.9% in the study by Boaz et al., (2013). The study of
Schaller, et al., (2005) reported the mean score to be 60% for Australian nurses. Similar
scores of 60% have been reported by Crogan, et al., (2011) also. All these scores can be
considered moderate scores of nutritional knowledge in nurses. However, in the present study
the mean nutrition knowledge score was 49.5%, which can be said to be a low score.
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The curriculum of different nursing degrees has different syllabus of nutrition education
modules. With higher qualifications, the course period duration and training is more. Higher
the educational qualifications, more is the knowledge and understanding of critical situations
and diseases. As the experience increases, their skills and practical knowledge increases.
The basic nutrition knowledge that a nurse has gets refreshed time-to-time due to practical
experiences and they learn new things. With good knowledge, they may build good attitudes
and practices also. Therefore, educational qualification and experience both will influence
the diet knowledge of the nurses.

In the present study, there was no difference in the scores with experience. The
knowledge of nurses may increase with age as this was seen with the higher score in the
older age group. The nutrition knowledge score of 35-40 years was 14.625 which was higher
than the score 13.93 of 25-29 years.

Other studies have reported a significant difference in nutrition knowledge and
education of nurses (Hakonsen et al., 2018; Park, et al., 2011). This study had contrasting
results to the results of our study which indicated that 12th passed graduates had a highest
score of 14.07 ± 2.66, compared to other educational qualifications. There was no significant
difference between nutrition knowledge score and education of nurses (p = 0.180) in the
present study.

The study of Schaller, et al., (2005), observed that nurses with an experience of
more than 10 years had a statistically higher nutrition knowledge score than those with
lesser experience . In another study in Turkey, the nurses reported that they gained their
knowledge about clinical nutrition from their professional experiences (Nurdan et al., 2013).
A similar observation was made in our study, where nurses with more experience had more
nutrition knowledge scores compared to other nurses with less experience. This suggests
that experience can be a better teacher of certain clinical aspects of nutrition.

Conclusion

Having adequate knowledge, positive attitude and practicing correct nutrition together
play a major role in taking care of patients. When a nurse has knowledge of all three
components she can help patients get well soon. It is very important that the nurse should
have adequate nutrition knowledge to understand the nutritional status of the patient. Nurses
with good knowledge are likely to help patients in consuming the appropriate diets by
convincing the patients. Promoting nutrition practices and providing proper nutrition education
to nurses is important.
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IMPACT OF COVID-19 ON EMPLOYEES AND
UNDERSTANDING THE ONGOING STRESS RELATED TO

WFH (WORK FROM HOME)
Flosia Moses Simon* & Tejali Dattatray Mhatre**

Abstract

The outbreak of COVID-19 pandemic has led to the whole concept of WFH (Work
from Home), which has now become mandatory due to the increase in the number of cases
every day. WFH is an emerging concept for all the employees working in various sectors.
As the employees are experiencing a new concept of WFH somehow it is very difficult and
stressful for a majority of employees. It is also difficult for them to maintain balance between
work and house routines. The virus is still present and has a negative impact on the mental
health of employees. As we struggle to contain the spread of COVID-19, the employees are
using teleworking. Excessively using telework can cause depression, risk on mental health,
stress etc. The paper aims at analysing the impact that the current pandemic has left on
the employees and how stressful it is while still coping with the concept of WFH.

Keywords: COVID-19, Coronavirus, Employees, Work from Home (WFH), Stress.

Introduction

Coronavirus (COVID-19) is a virus which is caused by Severe Acute Respiratory
Syndrome Coronavirus 2 (SARS-CoV-2). The outbreak of the virus was first discovered in
the city of Wuhan, China in December 2019. In India, the first case of Covid-19 was
discovered in Kerala on 30th January 2020. After which in March 2020, there was an
outburst of the virus which led to the global pandemic. It is a global disease which is
threatening the whole planet, it is a large family of viruses which include symptoms like
fever, dry cough, shortness of breath. The Coronavirus pandemic has left a great impact on
all the sectors, where everyone in the country is affected by the economy in some way or
the other.

Many companies and firms are shut after the nationwide lockdown and most of the
employees are working from home. Due to the epidemic, almost everything is made online
and everyone is forced to stay at home, which can be stressful for employees while working
from home as not all of them are familiar with the concept of WFH. The balance that the
employee has to maintain between the house and work routine can be stressful and
challenging at the same time. The COVID-19 pandemic has induced market instability and
therefore there is an impact on all the sectors and industries like the sharp rise in
unemployment, stress on supply chains, decrease in government income, collapse of the
tourism industry, collapse of the hospitality industry, reduced consumer activity planning,
plunge fuel consumption, rise in LPG sales etc.
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Due to the concept of WFH, the working hours of several companies have also
increased which has led the employees with constant stress and anger which can also have
an adverse effect on their mental health. With employees now getting used to the new
normal, almost all the sectors are now following the concept of WFH.

Review of Literature

Hamouche (April, 2020) stated the impact of COVID-19 on employee's mental health,
mainly psychological distress and depression. She described the review of the main stress
during and post pandemic, as well as the potential moderating factors in the relationship
between COVID-19 and employees mental health. The paper also discussed three dimensions
of moderators such as organizational, institutional and individual factors. Her goal was to
enrich the understanding of Covid-19's impact on employee's mental health, and to suggest
avenues for organizational actions from a human resource management perspective, during
and post COVID-19 in order to mitigate its effects. The research showed that it helps to
broaden the scope of research on workplace mental health, and to provide some insights to
managers and human resource management practitioners.

Yamin (May, 2020) described Coronavirus and the history of pandemics and contagious
diseases and also the treatment, prevention and myths. The paper focused on counting the
cost of COVID-19. It describes the damage caused by COVID-19 to all the sectors such as
economic cost, impact on education, cost of COVID-19 to civil aviation and oil industry,
social and religious setbacks due to pandemic and other sectors impacted by the same.

P. S. & Mahammad (May, 2020) stated that Work from Home (WFH) can have both
positive and negative aspects on the employees. The paper also states how all sectors have
now moved online and are being familiar to the concept of WFH. They also carried out a
survey wherein they calculated the willingness among employees to WFH and how some
employees have a negative impact on it. They also performed Hypothesis testing using the
Chi square method to find the willingness that WFH is dependent on gender versus the
willingness of employees that are comfortable working from home. The paper concludes
with different experiences and perceptions of the employees regarding WFH.

 Objectives

1. To study and understand the impact of COVID-19 on employees.

2. To analyse the stress related to WFH in COVID-19.

3. To evaluate and analyse the effect of COVID-19 on employees working from home.
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Impact of COVID-19

The novel Coronavirus has proved to be the most disruptive factor in terms of crisis
the nation has ever experienced. Due to Covid-19 there is a lot of impact on human life
and careers, the economy, food security, education system, travel and tourism industry,
Airlines, WFH employees etc.

The Indian economy has suffered tremendously due to the pandemic. According to
the Ministry of Statistics, India's growth rate has gone down to 3.1%. The virus will prove
to cause the world's worst recession ever. To protect against the deadly virus the Indian
Government has taken strict actions. Due to the outbreak, the education system has also
completely shifted online wherein children are now attending their classes online. All the
webinars and workshops are now conducted on various online platforms. There is also a
serious impact on the media industry as cinema halls are shut down, film makers have
decided to stop the production of films, TV shows and web series which has impacted
several daily wage workers that work for them as many of them might lose their job.

The Union Tourism Ministers have decided that all the national monuments like Taj
Mahal, Red Fort, and Qutub Minar etc. will remain closed. All religious places have also
been shut down, and they have started live streaming to help the devotees from home.
They started imposing entry restrictions as the infection rates increased. It has also affected
sports as many of the matches, tournaments are cancelled. The workers working for these
stadiums are also suffering due to the cancellation of several matches. Airlines have also
suspended and cancelled various domestic and international flights. The Government of India
also announced that no international flights will be allowed to land in India. Due to the
pandemic, all public transportation remains suspended. Now-a-days people prefer private
transport over public transport considering the safety which has left a lot of public rental
service companies to suffer. Most of the factories and workplaces are shut down. Many
workers were left with no work and no livelihood which made them migrate to their
hometowns. Due to no transportation, they were forced to walk hundreds of kilometres to
go to their native places. India has left millions of migrant workers unemployed. All supply
chains are also affected.

Due to SARS, there is also an impact on the tourism and travel industries, many of
the industries have stopped their productions. The nationwide lockdown has also reflected
its adverse effect on several Industries, workplaces and global supply chains while the GDP
is dropping out. More employees are doing work from home and not everyone has a positive
impact on working from home. It can also be challenging for the employees and stressful
at the same time while teleworking and remote working. It is also difficult to maintain
balance between work and house life. Some employees might even not have the right
equipment for working while some might also face internet issues and electricity cut-off
which makes it even more stressful. Overall, the pandemic has affected the nation in every
way possible.
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Methodology

The study is solely based on the responses that were received from employees working
from home during COVID-19. The survey was based on Employees working from home
during COVID-19 and the on-going stress related to WFH. The survey was taken using
Google forms and a total of 106 responses were received from employees belonging to
different sectors. The data was collected in July 2020 as all the sectors have adopted WFH
and the employees are working from home for more than a month now.

Results & Discussion

Majority of the responses received are from the employees that are from the IT
sector. Out of 106 respondents, 84.9% employees are having a good experience and are
enjoying WFH while 15.1% employees aren't happy working from home as they do not
have the right equipment, and maintaining balance between the house and work is also
challenging. As several employees are facing a lot of internet and electricity issues, they are
forced to work for more hours to meet their targets which can be stressful for them. Majority
of the employees are familiar with the concept of WFH even before this pandemic situation.
After the outbreak of the virus, they feel going back to work is unsafe and they would
prefer WFH.

Employees are also experiencing stress while working from home, 63% employees
feel irritation and anger, 20% feel nervousness and are anxious, 41% feel tired, overwhelmed
or burned, 22% feel sad or depressed while 52% employees are even facing trouble while
sleeping. Some common work-related factors that add to the stress during pandemic and we
found that 52% employees are concerned about the risk of being exposed to the virus at
work while 61% find it difficult to take care of personal and family needs while working,
43% employees find managing a different workload is stressful while 51% are facing
problems adapting to a different workspace and/or work schedule.

Conclusion

COVID-19 has left a very powerful impact on the world. Everyone in the world is
affected by the virus in some way or the other. The worldwide lockdown in this pandemic
situation has proved to be the biggest challenge for everyone. The virus has not only affected
the economy but has also laid a greater impact on all sectors. This pandemic situation is
very stressful and difficult for human life and has also changed their lifestyle. Due to the
pandemic, the employees are working from home, as it can have both positive and negative
impacts on them. While some employees are happy working from home there are some
employees that feel the pressure and are stressed. Employees are stressed over WFH as it
has left an impact on their personal life and career. The virus has affected every sector and
there are many employees/workers who have lost their jobs. The research paper draws
attention towards the impact of COVID-19 and how stressful it is for employees to work
from home.
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GENDER SOCIALIZATION OF YOUTH IN THE FAMILY
Chandrika Raval*

Abstract

India is the second-most populous country in the world, with over 1.21 billion people
(2011 census). According to the 2011 census, the youth population in the country including
adolescents is around 550 million. In the family Gender socialization is the process of
learning the social expectations and attitudes associated with one's sex. This paper is an
empirical survey of young students of Ahmedabad. The main objective of this paper is to
know the different dimensions of gender socialization of the youth in the family i.e. their
gender role, gender stereotypes, gender relations, etc. The sample of 600 students is selected
from undergraduate and postgraduate students. The questionnaire is designed as a tool for
data collection. This paper is divided into four parts. The first part introduces the sociological
perception of gender socialization. The second part is on the methodology. The third part
consists of the detailed analysis of the survey and the final part is on findings and
suggestions. The study reveals that socio-cultural factors are important in gender socialization.
The study indicates that there is a significant effect of gender socialization in the family on
the young. The study makes some recommendations for corrective actions.

Keywords: Family, Gender, Socialization, Youth.

Introduction

Family is the first agency of socialization. At the moment of birth, gender socialization
starts in the family. From childhood, the youth learn about gender socialization. It means
they know about the masculine and feminine traits from their parents. They almost behave
according to their parents' expectations.

Sociological Concepts and Theoretical Approaches

Sex, Gender, Socialization, Gender Socialization, Gender Roles, Family, Youth etc
concepts and Social learning theory, Cognitive development theory, Gender schema, and
Feminist approach are included in this study.

Methodology

Selection of a Problem

The female literacy rate in India is lower than the male literacy rate. According to
the Census of India 2011, the literacy rate of females is 65.46% compared to males which
is  82.14%.
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In the current generation of the  youth, the gap is closing at the primary level and
increasing at the secondary level.  It was interesting to study the gender status amongst
families enlightened enough to send children to colleges for higher studies.

Objectives

1. To know the personal background of the youth.

2. To know the socialization patterns in the family of youth.

3. To investigate the gender role in the family.

4. To find the gender relations in the family.

Data Collection

Survey method is used for this study. The primary and secondary data are used for
this study. The study is mainly based on quantitative data. Data was collected by structured
questionnaires.

The study was carried out in the Ahmedabad city of Gujarat.

Analysis of data

The data is analyzed in four ways with the help of SPSS;

Unit of the Study

The study covers youth of Ahmedabad pursuing graduation and postgraduation from
Gujarat University.

Sample

The sample consists of 600 youth of Ahmedabad city. The purposeful sample was
selected.

Profile of Respondents

The profiles of respondents cover their Sex, Age, Religions, faculty, family information,
etc.
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Table 1: Respondent Profile

Sr. No. 
Particulars Frequency Percentage 

Sex   
1 Female 324 54.00 
2 Male 276 46.00 
 TOTAL 600 100.00 
 Age   

1 19 85 14.17 
2 20 97 16.17 
3 21 116 19.33 
4 22 88 14.67 
5 23 85 14.17 
6 24 129 21.50 
 TOTAL 600 100.00 
 Religions   

1 Hindu 468 78.00 
2 Islam 85 14.17 
3 Others 47 07.83 
 TOTAL 600 100.00 

The table shows that the majority of the respondents are from the age group of 19
to 24 years and are Hindus.
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Faculty of Education

Faculty of respondents 
Sex 

Female Male Total 

Arts 
188 82 270 

58.02 29.71 45.00 

Commerce 
62 91 153 

19.14 32.97 25.50 

Science 
23 55 78 

7.10 19.93 1300 

Education 
35 26 61 

10.80 9.42 10.17 

Profession 
16 22 38 

4.94 7.97 6.33 

Total 
324 276 600 
100 100 100 

Table 2 indicates that till today female students are in the majority in the Arts faculty
whereas male students are greater in number in Commerce, Science, and Professional courses.
This shows gender inequality in education.

Caste Composition

25.65 percent are from the general category, 16.73 percent are from Scheduled Caste,
6.63percent from Scheduled Tribe, and 46.16 percent are from Other Backward Class. and
4.8% of them did not reveal their caste.

Nature of the Family

This paper covers two types of family-Joint and nuclear. A joint family is an extended
family composed of parents, their children, and the children's spouses and their offspring in
one household. In nuclear families, parents and dependent children live together.

45.50 percent of respondents belonged to a joint family and 54.50 percent had a
nuclear family. This variable is considered very important for socialization. The socio-cultural
and religious beliefs and practices influence socialization patterns.

Average Income of a Family

The income of the parents is an important variable for giving their children facilities.
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Table 3: Average Income of a family per month

Sr. No. Particulars Frequency Percentage 
1 Below Rs. 20,000/- 180 30.00 
2 Rs. 20,001/- to 30,000/- 179 29.83 
3 Rs. 30,001/- to 40,000/- 93 15.50 
4 Rs. 40,001/- to 50,000/- 61 10.17 
5 Above Rs. 50,001/- 87 14.50 
 TOTAL 600 100.00 

The majority of the youth are from working-class families who have middle and
higher-middle-class values.

Acceptance of Birth

The Indian family is by and large patriarchal in structure. 83.33 percent of the
respondents said that in their families they gave equal preference for boys and girls. Still,
ten percent said that son was important, while 6.67 percent felt that in their families daughter
had been given more importance

The birth of a child is important. It shows that now the traditional patriarchal setup
is changing in urban middle and higher middle classes in the preference of sex of the child
at the time of birth.

Gender inequality in family socialization

Gender inequality refers to unequal treatment or perceptions of individuals based on
their gender socialization in the family. It is categorized in four ways: (1) equal, (2) almost
equal, (3) to some extent equal, (4) unequal. The following table shows details of the same.

Table 4: Gender inequality in family

  
Sex 

Female Male Total  
Food 

Equal behavior 
297 256 553 

91.67 92.75 92.17 

Almost Equal 
23 12 35 
7.1 4.35 5.83 

To Some extent equal 
3 8 11 

0.93 2.9 1.83 

Unequal 
1 0 1 

0.31 0 0.17 
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Recreation 

  
Sex 

Female Male Total  

Equal behavior 
259 228 487 

79.94 82.61 81.17 

Almost Equal 
46 28 74 

14.2 10.14 12.33 

To Some extent equal 
13 20 33 

4.01 7.25 5.5 

Unequal 
6 0 6 

1.85 0 1 
Sports 

Equal behavior 
247 209 456 

76.23 75.72 76 

Almost Equal 
50 38 88 

15.43 13.77 14.67 

To Some extent equal 
25 24 49 

7.72 8.7 8.17 

Unequal 
2 5 7 

0.62 1.81 1.17 

 
Outside the Home 

Equal behavior 
221 183 404 

68.21 66.3 67.33 

Almost Equal 
67 53 120 

20.68 19.2 20 

To Some extent equal 26 36 62 
8.02 13.04 10.33 

Unequal 
10 4 14 

3.09 1.45 2.33 
The family live and support affective 

Equal behavior 
290 249 539 

89.51 90.22 89.83 

Almost Equal 
21 18 39 

6.48 6.52 6.5 
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Health 

Equal behavior 
292 251 543 
9.12 9.9*4 90.5 

Almost Equal 
27 15 42 

8.33 5.43 7 

To Some extent equal 
3 8 11 

0.93 2.9 1.83 

Unequal 
2 2 4 

0.62 0.72 0.67 
Spending Money 

Equal behavior 
243 220 463 
75 79.71 77.17 

Almost Equal 
50 35 85 

15.43 12.68 14.17 

To Some extent equal 
22 21 43 

6.79 7.61 7.17 

Unequal 
9 0 9 

2.78 0 1.5 

  
Sex 

Female Male Total  

To Some extent equal 
9 7 16 

2.78 2.54 2.67 

Unequal 
4 2 6 

1.27 0.72 1 

Physical Facilities 

Equal behavior 
254 222 476 
78.4 80.43 79.33 

Almost Equal 
50 32 82 

15.43 11.59 13.67 

To Some extent equal 
14 13 27 

4.32 4.71 4.5 

Unequal 
6 9 15 

1.85 3.26 2.5 
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The table shows that there is equal socialization for males and females in the family
in the area of food, love and affection, health, etc, but there is some inequality in the area
of spending money- 8.66 percent, outside activities- 12.66 percent and use of vehicles -
14.84%, etc.

Some traditions in families are emphasized in this study. It shows that in household
practices males are favored over females in matters such as recreation and going out, financial
support, driving vehicle, etc.

Gender Roles

"Gender roles are the attitudes and activities that a society links to each sex"
(Macionis, 2000: 225)

82 percent of respondents said that in their family they are differentiated in treatment
of the role as males and females. 18 percent said that they have been given equal roles in
the family.

Career 

Equal behavior 
271 226 497 

83.64 81.88 82.83 

Almost Equal 
35 29 64 

10.8 10.51 10.67 

To Some extent equal 
12 8 20 
3.7 2.9 3.33 

Unequal 
6 13 19 

1.85 4.71 3.17 
Driving Vehicle  

Equal behavior 
218 192 410 

67.28 69.57 68.33 

Almost Equal 
59 42 101 

18.21 15.22 16.83 

To Some extent equal 
35 29 64 

10..80 10.51 10.67 

Unequal 
12 13 25 
3.7 4.71 4.17 

  
Sex 

Female Male Total  
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Most of the young generations are conscious about their attitudes, expectations, beliefs,
and practice in gender socialization. They are aware of the patriarchal values in the family.
Most of the respondents agree that their families have their norms.

Gender-Based Traits

In response to what type of traits are acceptable as women and men in the family,
68 percent of respondents said that there is a belief in the family that a boy should be
active, ambitious, competitive and dominant, and independent. Females should be emotional,
gentle, kind, passive, and devoted to family life, etc. 32 percent of respondents said that
such strong different socialization in the family that creates unequal roles and power for
men and women is not there.

Gender-stereotypical role in the family

The following table shows Gender-stereotypical roles in the family

Table 5: Gender-stereotypical roles in the family

Sr. No. Particulars Frequency Percentage 
Home Management 

1 Female 404 67.33 
2 Male 15 2.50 
3 Both 181 30.17 

Taking Care of Children  
1 Female 403 63.17 
2 Male 6 1.00 
3 Both 191 31.83 

Cleaning 
1 Female 498 83.00 
2 Male 4 0.67 
3 Both 98 16.33 

Cooking 
1 Female 526 83.67 
2 Male 3 0.50 
3 Both 71 11.83 
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Family beliefs influence gender-stereotyping i.e. males as tough, dominant, messy,
brave not interested in cooking and cleaning and caring for embers but enjoying sports,
video games, and outdoor activities, and women interested in cooking, painting, drawing,
like dolls and enjoying house interior decoration, etc.

Almost 50 percent in the family have a male breadwinner. This reveals the fact that
men are the main source of income in the family.

The study shows that more than 80 percent of women in the family are still involved
in the household for the whole day's work i.e. cooking, cleaning, clothing, washing
kitchenware, etc.

Participation in Politics 
1 Female 63 10.50 
2 Male 332 55.33 
3 Both 205 34.17 

Washing Clothes 
1 Female 547 91.17 
2 Male 9 1.50 
3 Both 44 7.33 

Outside Work 
1 Female 34 5.67 
2 Male 249 41.50 
3 Both 317 52.83 

Maintaining Accounts and Finance 
1 Female 74 12.33 
2 Male 229 38.17 
3 Both 297 49.50 

Do a job 
1 Female 12 2.00 
2 Male 283 48.17 
3 Both 305 50.83 

Sr. No. Particulars Frequency Percentage 
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The data indicate that patterns of gender-related division of labor in the household
are still traditional which shows the responsibilities of the mother as different from that of
a father. It can be explained through the gender schemes theory which tends to be  polarized
so that children believe, what is acceptable and appropriate for male and vice versa (Wharton,
2005: 34)

This research also shows that due to Government policies, urbanization, modernization,
westernization and many women being more educated- women have started working outside
their homes and slowly started getting prominent posts. The public has begun to see men
and women from a more egalitarian viewpoint and as a result gender stereotypical roles are
being slowly eliminated from society. However, the family mindset of seniors does not show
a significant change. So they perform stereotypical roles.

There is a significant change in the gender stereotypical role in the family. i.e.
welcoming guests, outside work, keeping accounts, and maintaining social relationships.

The data shows that even today 47.17 percent of families of the respondents only
men go to work for earning. 50.83 percent of respondents revealed that in their family,
both males and females work.

The deep root of stereotyping is related to masculine and feminine traits.

Gender relationship in the family

92.50 percentage respondents have male-headed families and 7.50 percentages have
women-headed families. It shows the patriarchal structure and male dominance in the family.

The table showing attitudes of parents with respondents

Table 6: Attitudes of parents with respondents

Sr. No. Particulars Frequency Percentage 

1 Authoritarian 33 5.50 

2 Democratic 42 7.00 

3 Both above 207 41.50 

4 Friendly 318 53.00 

 TOTAL 600 100.00 

The table shows that half of the respondents have a friendly attitude toward their
parents. 40 % have a democratic attitude with their family and only 5.5% of the parents
have authoritarian relations with respondents.
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Decision making in the family

The decision-making process is related to power relations in the families. Table 7
Shows the process of decision making in the family.

Table 7: Decision making by the female in the family

Sr. No. Particulars Frequency Percentage 

1 Always 337 56.17 

2 Almost always 170 28.33 

3 Sometimes 77 12.83 

4 Never 16 2.67 

 TOTAL 600 100.00 

56.17 percent of respondent's families involved their women in the decision-making
process, 28.33 percent of the women are almost always involved. 12.83% are only
occasionally involved. 2.67% of them have no role to play in the decision-making process.

Findings

All respondents belong to the 19 to 24 age group. They are taking education in
different faculties but women are greater in number in Arts faculties and whereas males are
in majority in commerce and professional faculty. It shows a gender difference in education.

78 percent of respondents follow the Hindu religion with different Caste Categories.

54.50 percent of respondents belong to the nuclear family and 45.50 percent of
respondents belong to the joint family.

83.33 percent of the respondent's families accept the birth of a girl or a boy equally
in their families.

92.17 percent of respondents said that there is no gender discrimination in the family.
It shows significant change in parents ' socialization. The family gives them equal
opportunities in food, love, affection, health, etc. They adopt equal values and attitudes
towards gender equality. This type of trend is useful for the development of the personality
of the young. The parents and young have good bonding with each other, so far as the
family is concerned

89.83 percent of respondents are experiencing love and affection given by the family.
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The data emphasize that there is a significant change in parents' attitude towards
gender-equal socialization and activities i.e. recreation, sports, spending money, going outside,
etc.

82 percent of respondents have different roles in the family as women and men.
They also believe that the patriarchal family system, socio-cultural norms, and attitude is
the reason behind this type of gender bias.

68 percent of respondents said that it was the belief in the family that the boy
should be active, ambitious, competitive/dominant, Independent, and more self-confident.
Females should be emotional, gentle, kind, passive, devoted to family life, etc.

More than 80 percent of women are still playing gender-stereotype roles in the family
i.e. cooking, cleaning, clothing, washing kitchenware, etc.

50.83 percent of respondent's families have an equal division of labor in work i.e.
responsibility of earning, finance management, and keeping accounts. This shows that there
is a significant change in the traditional role of women in the family. The data also reveals
that women are not involved in political participation outside.

92.50 percent of respondents have a male-headed family with a patriarchal structure.
Most of the respondents have a democratic and friendly relationship in the family. It shows
the change in family relationships.

In the decision-making process, 56.17 percent of respondents said that their families
always involved them in the process and 28.33 percent were involved occasionally.

Recommendations

Families should change their traditional mindset and accept gender equality.

Government and NGOs should try to make a gender-equal society in terms of
admission in careers.

Harmful Masculine and famine culture should be reduced or eliminated from home
and workplace.

Regular meetings should be organized with parents, children, and local leaders to
discuss gender roles for promoting change in them and more so, in those families who do
not send their children to higher studies.

Academicians should develop curricula that allow gender-neutral and reduce harmful
and unjustified masculine and famine differentiation.

Harmful Masculine and famine culture should be reduced or eliminated from home
and workplace.



Research Horizons: Peer–Reviewed Journal
VOL. 11 JULY 2021 ISSN 2229–385X

(120)

References

Burn, S.M. (1996). The Social Physiology of Gender. McGraw Hill.

Crespi, I. Socialization And Gender Roles Within In The Family: A Study on Adolescent
And Their Parents in Great Britain in (www.google Scholar). Catholic University of
Milan.

Franklin, S. (Ed.). (1996). The Sociology of Gender. Edward Elgar Publishing Limited.

Holmes, M. (2007). What is Gender? Sociological Approaches. Sage Publication.

Marinova, J. (2003). Gender Stereotypes and the socialization process united National,
Division for the Advancement of Women in collaboration with I.L.O and others.
Experts group meeting report on The role of men and boys in achieving gender
equality.

Oakely, A. (1972). Sex, Gender and Society. Harper and Row.

West, C., & Zimmerman, D. (1987). Doing Gender. Gender and Society, 1(2), 125-151.

*Dr. Chandrika Raval; Professor; Department of Sociology, School of Social Sciences,
Gujarat University, Ahmedabad.
Email: ckraval@yahoo.co.in;  Mobile: 9428593101



Research Horizons: Peer–Reviewed Journal
VOL. 11 JULY 2021 ISSN 2229–385X

(121)

A STUDY ON MEASURING THE CYBER-CRIMINALITY
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Abstract

Situational action theory (SAT) investigates criminal propensity of an individual and
asserts that when a person with such propensity is given with opportunities, crime happens.
While this theory is applied in several studies, it has not been applied to cybercrimes. This
quantitative research explores cyber criminality among internet users in Chennai city based
criminal propensity and opportunity. While Eysenck's criminal propensity scale was used to
measure the individual's inclination to commit crime, a list of opportunities manipulated by
criminals online was formulated. Questionnaires including the Eyesenck's criminal propensity
scale - adult version and the questions on the use of criminal opportunities were distributed
online. The study found that at least 2% of the participants have high cyber-criminality.
Considering the perception-choice process, a situation that guides the individuals to take a
particular action according to SAT, was a challenge and a limitation to this study. This
research can add to the future research focussed on the development of cyber criminality
tools.

Keywords: Cybercrime, Criminal Propensity, Criminal Opportunity, Situational Action
Theory

Introduction

With the increasing Internet penetration, cyberspace not only provides digital life to
billions of people worldwide but is also a breeding ground for criminals. Several researches
have been focussing on understanding the causation of cybercrime and whether human
behaviour changes as we shift from physical space to cyberspace. Situational Action Theory
(SAT) that incorporates the psychological and situational aspects of crime can explain the
predictive factors of offending behaviour. There has been no study that has applied SAT to
explain online criminal behaviour. With the application of this theory, the section of the
population who are in the risk category of offending in cyberspace can be identified. This
will further help in formulating appropriate and targeted crime awareness programs for the
public.

There are several theories that attempt to explain cyber criminality. Space transition
theory focuses on the various dimensions of human behaviour and characteristics of the
internet. It is claimed to explain the causation of cybercrime (Jaishankar, 2007). However,
some of its postulates are ambiguous and there is no scientific evidence. For example, the
first postulate, which suggests that the person with repressed criminal behaviour has a
propensity to commit crime, has two main problems. First, there is no definition for repressed
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behaviour. Second, 'repressed behaviour' alone cannot define the criminal inclination of a
person as Hans Eysenck's personality questionnaire is a proven scale to measure the same.
Therefore, this study applies Situational Action Theory in the context of cyberspace.

The aim of this research is to measure the criminal propensity of the internet users
in Chennai city, Tamil Nadu. At first, the research paper gives detailed information on the
cybercrime in India and elaborates on SAT and criminal propensity. Then, it provides a
review of literature on the application of SAT, Eysenk's criminal propensity scale and
technology-enabled criminal activities. Then, the paper describes the methodology used for
the conduct of the study which is followed by the summary of results and analysis. Finally,
the paper concludes by providing the valuable suggestions.

Background

Internet Technologies have been evolving at a rapid rate. Currently, there are more
than 1.3 billion websites being hosted and 3.8 billion people use the Internet around the
world (InternetLiveStats, n.d). The term cyberspace refers to anything related to computers,
the Internet, websites, E-mails, software, hardware and electronic devices such as mobile
phones, ATM machines, etc. This is a special space where no monitoring, policing, or any
other barriers have been found extensively for restricting any suspicious activities.

There are several definitions for cybercrimes. The International Police Institution
categorizes cybercrimes into two main categories depending on the level of internet technology
involved in the crime. They are advanced cybercrime and cyber-enabled crime. While the
former includes high technology manipulation for the destruction of internet technologies,
the latter represents the traditional crimes that are aided by technology (Interpol, n.d)

The other definition defines Cyber Crime as any unlawful act that is carried out on
or using internet technologies. It is categorized as crimes against persons (eg: Defamation,
Sextortion), crimes against property (eg: copyright infringement, spreading malicious software),
and crimes against government (eg: cyber warfare, cyber terrorism).

Situational Action Theory

Developed in the late 1990s, Situational Action Theory (SAT) addresses the need to
specify how theories should explain the causation of crime and the lack of integration of
the roles played by people and places and the interaction of both in crime causation. SAT
highlights that crime is the result of the combination of criminal propensity and criminal
exposure of a person. Wikstrom in his study states that when the interaction of criminal
propensity and criminogenic exposure takes place, it leads to crime. He uses morality and
self-control capability to describe individual's propensity and influence of peer groups in
criminogenic exposure among the early to mid-adolescence groups. (Wikstr?m, 2009) Although
peer influence is a huge factor in criminal involvement, adult offenders are different from
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juvenile delinquents. In a study that delineates the differences between juvenile and adult
offenders, it is mentioned that juveniles rely more on their peer network than the adults
(Richards, 2011). Therefore, adult criminogenic exposure does not value the peer network
influence on their criminal activity to a greater extent.

SAT is based on the understanding that it is people who perceive different actions,
make choices and execute them in response to their motivations they experience. These
causes of people's actions are situational in nature. Therefore, there are certain combinations
of the person's propensities of action and the environment that lead to crime. These
combinations depend on the motivations and perception of action alternatives and result in
a specific situation (Wikstr?m, 2019). In order to find the cyber criminality of an individual,
it is important to understand their propensities to commit crime and the criminogenic
environment that they are around. The inclination of an individual to commit a crime or
act in a deviant manner depends on their psychological make up.

Criminal Propensity

Criminal propensity is nothing but the natural tendency or inclination of an individual
to behave in a certain way that amounts to crime. Hans Eysenck proposed three major
dimensions of temperament through personality which can define the criminal tendency of
any individual. They are Extroversion/Introversion, Neuroticism and Psychoticism. Neuroticism
is the trait that concerns guilt, low self-esteem, tenseness, irrationality, anxiety, fear, moodiness,
worry, envy, frustration, jealousy, and loneliness. In short, it represents the absence of stability.
Psychoticism refers to the aggressiveness, coldness, egocentricity, impulsivity, and antisocial
behavior, lack of empathy, creativity, and tough-minded attitude. While extroverts are very
sociable and prefer talking with people, introverts on the other hand, are quiet and enjoy
their own company. Eysenck found that women score higher in neuroticism and men score
higher in psychoticism. (Artforlibraries, n.d)

In 1978, Eysenck proved that anti-social behavior as a measure of criminal propensity
through his personality inventory. He used the Junior Eysenck Personality Questionnaire to
five groups of adolescent boys. The four groups of 20 each were picked based on the
school staff rating and self-report on antisocial behavior. But, the fifth group consisted of
delinquent boys in the detention center. It is found that the well behaved boys scored low
on in anti-social behavior whereas the delinquent and the badly behaved boys scored higher
(Eysenck, 1978). Several studies have agreed to the findings of Eysenck about the high
levels of psychoticism, extroversion, and neuroticism positively related to criminality and
antisocial behavior (Holman & Quinn, 1992; Hollin, 1992; Vaughan and Hogg, 2002). Several
researches with Eysenck's inventory have proved that there exists a correlation between the
criminality and the three dimensions of personality.
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Cyber Criminal Opportunities

According to the Interpol, cybercriminals manipulate the speed, convenience, and
anonymity of the internet (Interpol, n.d). The main use of the internet for organized crime
is group activity. They not only form groups, but find potential partners, negotiate with
their deals, and execute their plans. In order to convert the black money into white or
legitimate looking money, it is found that online games have been used. Real money or bit
coins were used to buy or sell items in the online games. Additionally, online games allow
creation and use of an unlimited number of accounts (Kelly, 2015). The money obtained
through illegal means can be used to purchase anything in the game and finally the rewards
can be collected as real money. Another area of the Internet that ensures complete privacy
and anonymity is the dark net. Dark net is accessible using The Onion Router (Tor) and
the majority of the content on this side of the Internet is highly illegal. Dark net features
drug marketplaces, and hosting of child sexual abuse content (Liggett et al., 2020)

Methodology

With a quantitative approach to the research, data was collected using a questionnaire
which was prepared and distributed to the individuals online. The questionnaire consists of
questions on socio-demographic information, internet usage with regard to the time, location,
and devices, use of criminal opportunities and adult version of Eysenck's Personality Inventory
Questionnaire - short version (Francis, 2006). The data analysis was done using Microsoft
Excel. Some google form's auto-generated charts are also used.

The universe of the study is adult internet users in Chennai city. The sample chosen
for the present study are the young adults between the age of 18 to 35 years. The adult
population, as per the 2011 census report, is found to be 41,87,708. With the confidence
level of 90% and margin of error of 8%, the sample size is declared to be 106. In order to
cover the entire young adult population, the sample was stratified to involve 50% of people
(53) from the age group of 18-25 years and the rest 53 from the age group of 25-35 years.

Results And Discussion

The study includes 49.5% male respondents, 50.5% female respondents and has no
participation of the transgenders.

Internet Usage

All the respondents own a mobile phone. More than half of the population (66.4%)
own a laptop. A desktop and tablet were owned by 25% and 19% respectively. It is important
to note that regardless of the handy devices such as tablet, laptop and mobile, desktop is
still owned by a quarter of the population. The pattern of accessing the internet through
various devices resembles the distribution of owned devices. Mobile phones are the widely
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used devices for accessing the internet. Almost all the respondents (99.1%) access the internet
via mobile phones. Laptop is used by more than half of the population to access the internet
(59%). However, tablet and desktop are used equally to access the internet which accounts
for less than 20% each.

If we look at the frequency at which people use the Internet, more than half of the
respondents use the Internet between 1 to 6 hours per day. 20.6% of study respondents use
the internet for 6-12 hours a day and 14% of respondents use more than 12 hours. Only
5.6% of people use less than an hour.

Criminal Propensity

       The overall score of the internet users studied scored a little more than 7.5
in extraversion, 7 in lying, a little below 5 and 4 in Neuroticism and Psychoticism
respectively. The overall group score in Psychoticism and Neuroticism is not significantly
higher. On the other hand, Extraversion and Lying scores are above 7 on a scale of 10.

Figure 1: Overall score of criminal Propensity

Cyber Criminal Opportunity Usage

Using the Internet to learn to use new technologies has been found to be the highest
opportunities used by the study respondents. However, almost an equal number of respondents
use the Internet in private spaces with less or no monitoring. Almost 80 respondents have
the access to use high-speed internet connectivity.
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Figure 2: Usage of 20 Common Criminal Opportunities in Cyber Space

From 60 to 70 respondents edit pictures/videos, transact money, active in online
groups, or search for information about others. Publishing opinions about others or an issue
and holding of multiple accounts online is found to be used by a little less than 50
participants. Other opportunities are used by less than 40 respondents. It is crucial to note
that nearly 10 respondents use fake profiles and have the ability to build software on their
own. Almost 20 respondents use identities that are not their own and also use real currency
or bit-coins in the online games.

Figure 3 Using Cyber Crime Opportunity by Male and Female participants
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From chart 3, both male and female use criminal opportunity for less than 10 score
out of 20. However, the males use it more often than females.

Table 1 Usage of Criminal Opportunity among the various criminal propensity group

Propensity Range 0-12 13-24 25-36 

Number of people   17 87 2 

Percentage of people 16.04% 82.08% 1.89% 

Average use of Criminal 
Opportunity (out of 20) 6.35 8.24 14.50 

 
Table 1 shows the percentage of people belonging to three groups of criminal

propensity level. It also shows the respective average use of opportunities. About 16% of
the population has less criminal propensity and they also use less than half of the
opportunities. More than 80% of the respondents have a moderate level of criminal propensity
and use criminal opportunities to score 8.24 out of 20. However, it is nearly 2% of the
population that belongs to the highest criminal propensity range. It is important to note that
the average use of opportunities is 14.50 and that is the highest among the three groups.

Conclusion

It is clear from the research that around 84% of the population are highly likely to
be at risk of committing crime online. With increased propensity and more usage of criminal
opportunities and as per the Situational Action Theory, it can be said that 2% of the
population commit crime. In order to combat cybercrime, elimination of either criminal
propensity or opportunity is important.

Inclination to commit crime could be achieved through behavioural intervention.
Through counselling services at workplaces, schools, family, prisons and observation homes
can be made to reduce the involvement of risky behaviours. Researchers Sung Joon Jang
and Aaron Franzen analysed data from the National Longitudinal Study of Adolescent Health
and found that being religious helps in reducing the criminal propensity (Briggs, n.d). While
the measures for reducing criminal propensity will help one to not commit crime, being
tech-savvy to protect data and systems, and being aware of cybercrimes can help one from
being victimised. This study aims to inspire further research in establishing the factors for
cyber-criminal behaviour.
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REINVENTING THE SELF: WOMEN AND SOCIAL MEDIA
Rajni Nair*

Abstract

The digital world has seeded and increased the proliferation and expression of feminist
agency and voice in myriad virtual spaces and platforms. There is no denying the fact that
the non-territorial, trans-border arena of the digital world has infused layers of complexities
to the debate on exploring the interface between women and technology. The internet can
be envisioned as a site that has the ability to incubate the subversion of existing gender
relations as it offers a large arena for women to enter into the territories of cyberspace as
creators and consumers of technology. Especially during the pandemic when the digital
became the real, with people having no other option but to navigate the layers of the
World Wide Web in the absence of physical connection and imposed 'distancing' norms by
the State. This necessitates the exploration of issues related to access, agency, security, and
representation anew as the internet seems to have obscured the temporal-spatial nature of
social relations, laws, justice, and institutions. This paper aims to explore the above issues
from the feminist standpoint and attempts to look at the internet as a site for feminist
counter publics.
Keywords: Internet, Feminist, Cyberspace, Standpoint, Counter Publics

Introduction

As Gajjala and Ju oh state, 'It is interesting to explore ways by which digital
technologies play out while interweaving the themes of female body politics, feminist
geography, subjectivity formation, and social/cultural divide' (Gajjala & Ju Oh, 2012). The
need is to explore the intersection between feminism and digital technologies to gain a
strong, nimble, and tenacious understanding of the issues related to the operation of gender
on the internet. Questions that need urgent discourse are: Can social media be looked at as
a site of agency for women? Does it have the potential to provide women with a voice
and ring in deep transformative change? Is it possible to break the binary between the
online and on-ground? Is the online which seemed to be a utopian world where markers of
the binaries of gender would blur, actually in reality, nothing more than a mere extension
of the 'real world'? With the internet being the current arena of unmatched exchange of
data, discourse, visuals, and knowledge these questions need to be relooked at and the arena
re-imagined. An exploration of the nodes, bonds, ties, and knots that connect women across
the globe and those that break attempts at agency and voice is the need of the hour.
Access

According to a study conducted by Satista.com, in 2019, 79 percent of Internet users
in rural India were men whereas only about 28 per cent of women had access to the
internet in rural India. In comparison, 38 percent of women had access to the internet in
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urban areas as compared to 68 percent of men. According to various studies, the majority
of the users of India used the internet to access social media sites. Whatsapp and Facebook
are popular applications in rural areas compared to Whatsapp, Facebook, and Instagram in
urban spaces. As of January 2020, there were 32,40,00,000 Facebook users in India, almost
23% of India's total population. Facebook was found to be extremely popular in the age
groups of 25-34 years. According to various studies, on an average people in India spend
6-8 hours on the internet, which has seen an exponential rise during the lockdown period.
Facebook, YouTube, Instagram, and Whatsapp are platforms that find popularity among Indian
users, especially women.

Methodology

To explore the internet usage, patterns, and trends among young girls and women
and focus on the reasons why they use the internet an online survey was conducted. The
demographics of the respondents were young women between the age group of 18-45 years
residing in Mumbai. The method used for the selection of respondents was snowballing.
Out of the 253 respondents, 190 were in the age group of 18-25 years having a background
in science and technology, residing in Mumbai, and were either college students or
professionals working in the field of computer science and technology, 34 were in the age
group of 25-35 years and 33 above 35 years of age. All of them used a smartphone and
claimed to be well versed in technology. All of them accessed the internet numerous times
in a day and used both mobile and Wi-Fi data, paid and free to access the internet. Also,
semi-structured interviews were conducted with 25 respondents who fall in the same
demographic category. The interviews were conducted in a face-to-face manner. The survey
and interviews explored the demographic position of the respondents, their educational
qualification, use of smartphones and social media platforms, reasons for using social media,
frequency of using social media, and means of accessing the internet. Besides, questions
related to their knowledge of cybercrime, agencies that deal with cybercrime, and their
personal experience of cybercrime were included. The researcher has also attempted a textual
analysis of the content available on the internet and studied the location of gender from the
feminist and the cyber feminist perspective. The dilemma that the researcher faced in this
study is more on the ethical plane. Most of the textual analysis attempted was on the
content that the researcher encountered on many 'online groups' that the researcher is a
member of. Most of these groups function as 'closed groups' and insist on a 'safe space
policy' which lays a lot of emphasis on maintaining the confidentiality of the content and
the interactions that take place. Quoting some of these interactions or using some of the
visuals that the researcher studied in these spaces would seem to be an act of intrusion and
so the thrust of my study and analysis is to draw from my experience and not directly
quote or use any visual matter as part of the paper.

Findings

All of the respondents owned a smartphone and had access to the Internet. The
average data pack used, especially by the respondents in the age group of 18-25 years was
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between 1.5-2 GB a day which about 75% found was much less than their requirement.
The older age group of 25-45 years were not aware of the exact data used per day and
replied that they were happy with the 1 to 2 GB packages that came along with their
network service. Asked when the data was inadequate, the youngsters said they had lectures
throughout the day. The video conferencing platforms consumed a lot of data. Also, they
relied a lot on the visual medium. 80% used Snapchat, an application that deals heavily
with pictures and videos in addition to Instagram which again is an app that deals with
pictures and videos.

When asked why they accessed the internet, about 75% of the respondents who also
happened to be students responded that they accessed the internet for information related to
their courses. During the pandemic as classes had shifted online and students did not have
access to the library and books, the students accessed the internet for e-resources apart
from recreational purposes. The women (35-45 age group) accessed the internet for work-
related purposes, to access their email to network with family and friends who they could
not meet because of the enforced distancing norms and for content available on YouTube
and OTT. Almost all of the respondents revealed that there was a fear of missing out
especially during the lockdown. The internet was one of the major sources of finding out
who was doing what. There was a lot of interest in the whereabouts of the celebrities and
how they made use of the 'time' during the extended forced confinement to the four walls
of their homes. Many women and even young girls went back to YouTube to explore their
culinary talent. The initial part of the lockdown was spent preparing exquisite dishes and
deriving the gourmet experience at home. As there was no access to Salons many DIY
tutorials on beauty came to their aid and they experimented extensively on themselves and
their family members. Before it was banned, Tik Tok was used extensively to create short
one-minute videos of themselves singing and dancing or even enacting popular snippets
from blockbuster movies in Hindi and other regional languages. Apart from this, about 60%
used the internet for professional networking on Linkedin. Linkedin as an app has gained a
lot of currency with the youngsters in the recent past as they love to read the professional
experiences shared by their seniors and experts from their areas of interest. They also refer
to Linkedin for career guidance and internship and job opportunities. Sharing of certificates
earned while also being working professionals is another activity that has gained a lot of
parlance with the younger age group. About 25% of the respondents regularly wrote blogs
and also created informative video content. The Blogs and Vlogs (Video Logs) are used by
the youngsters to gain more popularity and reach out to a wider audience. There was also
a hidden desire to get maximum followers and attain micro-celebrity or influencer status.
As these influencers and micro-celebrities are approached by business houses for paid
promotion and sponsorship which is gaining a lot of popularity among the youngsters. The
age group of 35-45 years on the other hand was actively involved with closed interest
groups. For example, Saree Speaks on Facebook and Instagram where women bond over
their love for sarees and subvert the saree from an object of suppression to an act of
celebration. The attempt is to own the saree in its various forms and establish agency and
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solidarity among women's groups. These groups are so popular with women that each city
has its sub-group which meets regularly virtually now during the pandemic and physically
in the past to relive shared experiences and establish a bond with each other. The other
popular group is that of MumoMoms, where women discuss problems, share their daily
routine, seek advice openly on issues which normally they might not dare speak about, and
also shout out for help in distress. For example, A woman who is going through issues
related to menopause and needs advice on how to handle mood swings, posts a query
which is responded to by women who have experienced similar problems and could relate
to her and share their experiences.

When asked about security and fears while operating on social media about 90% of
the respondents said that they have personally never experienced bullying or trolling but
know of friends who have. All of the respondents felt that one should use discretion while
operating on social media and post pictures and comments which would not attract attention
or gain distasteful comments from friends and the public in general. They also felt that
instead of relying on the Government or other agencies to sort out their problems they
could themselves not share personal information with strangers and get too pally with them.
All the respondents had at least once received unwarranted ungainly comments from strange
unknown men who tried to befriend them. They had responded by either blocking these
contacts or reporting them to social media platforms.

Analysis

The textual analysis of the social media sites studied and the survey and interviews
reveal that the visual medium has gained a lot of importance these days and times. Everyone
wants to look good and put their best foot forward on social media, which brings us to the
important question of 'representation' Representation according to semiotic experts like
Saussure, is a system of signs, that is words, sounds objects or images that stand for a
certain concept, example the word 'book' is a sign for the actual book. Stuart Hall in
'Representation', describes three theories of representation: reflective, intentional and
constructive. In the reflective approach, the sign or the representation is thought of as a
reflection of reality: 'language functions as a mirror, to reflect the true meaning as it already
exists in the world'. One assumes that 'Words mean what the author intends they should
mean' in the intentional approach. Representation, as constructed, achieves different meanings
in different cultures and in different contexts. For example, the video of a woman dancing
in gay abandon wearing a saree and using a hula hoop might be perceived as emancipatory
and cathartic in a closed group of women on social media but might be perceived completely
differently by a group of Misogynistic men who perceive women as mere objects. There
have been many studies conducted on why women choose to post pictures and videos of
themselves on social media.

Some of these studies use the "Social Comparison Theory" put forth by Festinger in
1954. According to the social comparison theory, all human beings have a basic instinct to
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compare themselves with others to evaluate their abilities and opinions. This desire to look
better and present themselves to the world in a better light forces individuals to attempt to
evaluate, improve or enhance themselves (Festinger, 1954). Many debunk the interest of
women to participate in sharing and representing themselves on social media as narcissistic
and attempt to slut-shame especially for their selfie sharing behaviour on social media. This
paper however attempts to look at the experience of women on social media and the process
of representing themselves as emancipatory and as an act of finding agency and voice which
has been suppressed for ages. The mere act of joining a women's group meet and commenting
on shared issues or concerns, giving valuable feedback and support during times of need
are all acts of solidarity from the feminist standpoint theory (Harding et. al, 2004). Dorothy
Smith in The Everyday World as Problematic: A Feminist Sociology (1989), posits that
sociology has ignored and objectified women, making them the "Other." She claims that
women's experiences are fertile grounds for feminist knowledge and that by grounding
sociological work in women's everyday experiences, sociologists can ask new questions. Thus,
from the feminist standpoint the act of posting a selfie or singing a song or dancing to the
tunes of popular songs or posting recipes or pictures of home or food cooked or even the
very act of being together in a group to share experiences can be viewed as acts of claiming
agency and voice and fighting for inclusivity. Claiming these acts as acts of narcissism or
waste of time is perhaps again falling into the same trap of demeaning and belittling women's
experience. The personal can and should become political for women to claim their rightful
place and reclaim the World Wide Web as a counter publics of feminist acts. Counter publics
can be perceived as alternative arenas that develop in parallel to the official dominant
discursive spaces, "where members of subordinated social groups invent and circulate counter-
discourses to formulate oppositional interpretations of their identities, interests, and needs"
(Fraser, 1992). According to Fraser, Counter Publics are generally formed as a response to
exclusion of the marginalised from dominant discourses of patriarchy. Thus women whose
voice has been suppressed for ages and find their desires and aspirations trampled and
subjugated to a corner in the dominant public sphere seem to find a voice in the counter
publics and safe enabling spaces they create for themselves in the cyber world. In these
closed groups, women reinvent themselves and their aspirations. The stories they share of
lived experiences and surge a strong sense of bonding and solidarity among the participants
of the group as they realise that they are not alone in their struggles. The question that
arises is why should these groups be closed? Why not make it accessible to everyone? The
reason being the dominant public sphere of the internet is nothing more than an extension
of the 'real world' where the same kind of abuse and objectification of women exists. Women
are easy targets in most of these open online forums. Most women who voice their opinions
of issues of social and political concerns are slut-shamed, bullied and doxed. They have no
option but to either suspend their interactions on the internet or to move on to other closed
enabling spaces. Cyber laws do exist but will take considerable time and effort on the
framers, lawyers, activists, and the state to understand the various issues and undercurrents
that operate on the internet and frame laws to address the same.
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Conclusion

One cannot neglect the impact and ubiquity of social media in the day and age
when most of our interactions have shifted to the nebulous realm of the internet. The internet
is here to stay and if used with care, with robust cyber laws in place, the internet could
well be used as the chief counter publics and enabling space for women to reimagine and
reinvent themselves and live a life free from the debilitating effects of patriarchy. This
access to a space where the markers of gender, caste, class, race etc. blur, can provide
women with the much-needed knowledge and pedagogical power to bring about a
transformative change in their personal lives and also provide them with the agency to
express themselves without the fear of being chastised or judged. However, currently, the
internet seems to be an extension of the real world and the same attitude towards women
prevails. Most men do not shed their patriarchal attitudes when they operate on the internet.
The anonymity of the virtual provided them with the power to be more virulent and toxic
in the violence they perpetrate on women. A change in attitude is the need of the hour and
this can be brought about by setting up proper agencies and laws which control the use of
toxic language and trolling of women. Most of the countries are working in this direction and
we hope that the vision of the torch bearers of Cyber feminism, Harding and Haraway who
visualised a cyborg gender fluid existence for women on the internet would come true soon.
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EMPOWERING SURVIVOR'S OF SEXUAL VIOLENCE
THROUGH EXPRESSIVE ARTS THERAPY
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Abstract

The disempowering role played by the "familial space" in context of sexual violence
on girls and women, and how the family becomes a barrier in taking action for sexual
offences is explored. The study is with girls from slums of a major city in India in order
to understand their lived experience of sexual violence perpetrated by family members and
to gain insight by using expressive arts for healing. It is a qualitative research based on
hermeneutic phenomenology. The primary data collection has been done through in-depth
interviews of six girls and data was also collected through visual arts sessions that were
conducted especially to facilitate catharsis and release of pain and trauma. Each story was
a tale of great pain, anger and emotional distress, and the findings are grouped thematically.
The participants spent over two hours working on their masks and later speaking about the
masks they have to wear in life for the roles they play within the family system. Trauma
from sexual abuse/assault is an extremely pervasive and is hidden most often by the family.
Sexual violence is a human rights violation that predominantly affects women and girls as
a consequence of systemic and structural inequality has been proven over and over again.
The girls who were struggling to feel empowered with education and skills for gainful
employment, didn't understand what stopped them from reaching their full potential. That
families are disempowering spaces for many women and children needs acknowledgement
publicly.

Keywords: Empowerment, Expressive Arts, Sexual Violence Survivor

Introduction

Globally many studies have been conducted on Intimate partner violence (IPV) and
now IPV is considered a significant global public health problem (Alangea, 2018). At the
same time there are other studies conducted on childhood sexual abuse and sexual violence
on children. Further it has been understood that most often families are the sites of sexual
violence of girls/boys and women, in coexistence with physical violence and it is in this
space (families) that the perpetrators lurk and are provided shelter. In the present research
with girls (through a NGO) from low income families of a metropolitan city, the researcher
has understood that nearly every girl has experienced sexual assault, rape and harassment
from a close male family member and/or male neighbour (including boyfriend). They hold
themselves guilty of not understanding what was happening to them; girls confronted their
parents asking them to intervene, they were subject to reprimand; and the perpetrating men
are given free shelter.
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Certain aspects of family like ratio of time spent; high intensity of involvement;
family as private space etc, makes the family environment fertile ground for perpetuation of
violence and control and force are considered legitimate and normal (Sriram, 2001). Amongst
low-income communities, coercion and physical force for sexual intercourse is applied by
men on their wives and that sex is considered a right of men to be fulfilled by their wives
(Maitra, 2002). An analysis conducted by the World Health Organisation (WHO) using
existing data from over 80 countries found the prevalence estimates of IPV is 37.7% in the
WHO South-East Asia region. Men are more likely to perpetrate violence if they have low
education, a history  of child maltreatment, exposure to domestic violence against their
mothers, harmful use of alcohol, unequal gender norms including attitudes accepting of
violence, and a sense of entitlement over women (WHO, 2013).

This paper is based on working with young women in context of healing from sexual
violence and empowering them through expressive arts therapy. Hegemonic order of
masculinity "contribute to an inequitable and oppressive distribution of status and power,
often policed and patrolled by state-sanctioned violence" (Heilman & Barker, 2018). Young
girls in the family are at the receiving end of violence from the mother. The researcher has
carried out this study with girls from slums of a major city in India in order to understand
their lived experience of sexual violence perpetrated by family members and to gain insight
into using expressive arts for therapy and healing.

Methodology

This study uses an exploratory research design  for understanding trauma of sexual
violence which is subjective with differing experiences. Qualitative approach is closest to
obtaining this complex understanding. Six girls who were a part of a leadership program
run by an NGO were provided the option to speak to a psychotherapist (the researcher) if
they wished to for this study.

Primary data collection was done through in-depth interviews with informed consent
with the girls who are over 18 years old. A set of guiding themes were developed for
recording experiences of sexual assault and sexual violence in familial spaces and
manifestations of trauma. Another set of data was collected through visual arts sessions that
were conducted especially to facilitate catharsis and release of pain and trauma.

Siegel and others have depicted how introducing visual art enhances therapy as it
differs from anything previously associated with the trauma. Siegel has clearly stated- "The
novel process can help decrease implicit, automatic responses and increase flexible, adaptive,
coherent, energised, and stable interpersonal mental states (FACES)" (Siegel, 2006). The
researcher is a trained expressive arts therapist and practicing psychotherapist and has
conducted the sessions in group settings over a period of four days as a retreat; for the
purpose of this study mask making, lead pencil movement, watercolor on paper were applied.
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Findings

Each story was  a tale of great pain, anger and emotional distress, while the girls
continued to live with courage in their familial spaces which are filled with their emotions
of betrayal and abandonment, they were also sympathetic to their own mothers who still
live helplessly with the same vulnerabilities. The stories are discussed here, grouped
thematically with complete attention to confidentiality. Self-hatred and other negative self-
schemas were evident in the narratives and anger was evident towards the abusive families.
Many of them reported multiple instances of abuse and rapes by father, uncle, cousin along
with emotional and verbal torture and sexual degradation. Since an artwork can be viewed
from a distance it creates a sense of safety and control over the difficult emotions and
incidents, hence creating safe treatment goals (Avrahami, 2005; Chapman et al. 2001;
Malchiodi, 2001).

The art images "screamed" with colours and various lines broken, dashes, solid, dark,
light, the intense pain, rage and fear that the girls had experienced throughout their childhood
were out there on paper. Since it was a residential retreat at a hill station,  enough time
was available for grieving and mourning. Alongside being in a group where everyone had
completed at least three individual counselling sessions with the researcher and knew they
were together to heal from their trauma, reassured them and enabled them to be present
for each other's  feelings of anger, guilt, depression, and self-blame.

Undefined burden of Guilt and Self-blame

One of the study participant IA has been subject to sexual abuse and early
sexualisation by her older cousin brother when she was around nine years old. She expressed
that she was very fond of her cousin since she was five years old; as tears rolled down her
cheeks she said she didn't understand whether it was love or it was sex because it got very
confusing. As she attained puberty, she started feeling uneasy and also understanding
something was wrong, she tried to speak to her mother. However her mother kept reiterating
to her that it is her brother, more than her own so she should not misunderstand. Like
many parents, she told IA that he would never harm her. This got IA in a challenging
situation as she could not avoid him physically as he kept coming home which had become
more and more unsafe for her. Finally she heard that he was getting married and she was
happy that now the abuse will stop. However her cousin in spite of being engaged to be
married, kept cornering IA and she was extremely vulnerable and fear set into her a process
where she slowly started withdrawing from the family and would breakdown very easily.

She spoke about being extremely guilty and depressed as she felt that she was also
responsible for the abuse somewhere. However when it was pointed out to her that she was
too young to understand the difference between fondness and abuse, she was relieved. She
reiterated that her home was not a safe space; although she knew her mother could have
protected her if only she was not blinded by faith in her cousin. She still feels that this
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incident has left a dent in her life as she feels completely abandoned and therefore was
also showing withdrawn behaviour at work. Breaking down easily even now after five or
six years, she wanted to get rid of her anger with the family system.

WHO has cited the 'undefined burden' of mental health problems in children to
highlight the economic and social burden for families, communities, and the wider society.
This burden has not been measured due to a dearth of quantitative evidence. In addition,
there is a 'hidden burden' that refers to association of depression in children and young
people with stigma and violations of human rights (Fact sheets-World Health Organization,
2001).

Masked Familial ties

The participants were all earning now through their leadership program, they were
even forced to give money for the upkeep of the familial space where perpetrators lurk.
Although abuse has stopped for them, they still find it difficult to mask their anger and
pain against their family members. In a participatory manner, each of the participants decided
to destroy their mask, some burnt them, others doused them in water (drowning), some tore
them up into very small pieces, one of them even stamped hard on the pieces with her
feet. They recognised that this activity brought a sense of calm within them as they spent
almost an hour sitting silently and journaling later. Many of them have become more efficient
at their workplace and are able to see their families, especially their mothers with a sense
of compassion.

AB was all of fifteen when she had her first boyfriend and she was happy because
like most teenagers she thought she had found the love of her life. She has always been a
bold girl, so when her parents and cousins confronted her about the affair, she confessed to
them. All hell broke loose as the family found it challenging that a woman has acknowledged
her passion and sexuality, so they probed deeper. The uncles, cousin and her own father
started physically molesting her to enquire how she must have gotten physically intimate
with the boyfriend. AB was shocked, because she was unable to call out the camouflage
these men put on to  abuse and violate her; when she approached her mother, her mother
dismissed her alleging that by having a boyfriend she had anyway violated the family honour.
Here was a young woman in need of care being violated emotionally, physically and verbally.
AB drowned her painting of "pain" in a bucket of water and kept mulching the paper till it
became pulp, she kept continuously kneading the pulp with her hands, until the researcher
gently took her out to breathe fresh air and take deep breaths which enabled her to cry her
heart out and experience relief to a certain extent. AB now manages one of the major
programs in the organisation where she works.

Trauma from sexual abuse/assault is an extremely pervasive condition affecting many
people across the country. It is hidden most often by the family, thereby trauma is perpetuated
through naming-shaming, social stigma, insensitive justice system etc. Since the families are
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unwilling to confront it, especially due to various  pressures of the patriarchal forces, an
abusive family system often leads a victim to self destructive actions. In the case of AB it
is even more pronounced how the men in the family treated a woman's body as their
property, and for young women to grapple with this is extremely confusing and traumatic.
Scholars found that patriarchy is threatened by integration of women into spheres of power
therefore women are dehumanised by their sexualisation (Sjoberg & Gentry, 2007). What art
therapists facilitate is how the self expresses itself internally (unconscious) in relationship to
others, and use of visual methods depicts the whole  interplay between the person and their
environment (Hass-Cohen & Carr, 2008).

Emotional and patriarchal quagmire

The girls sought support for various issues around mental health which was affecting
them which is why they were unable to concentrate on work; they were also showing physical
health issues like chronic headaches, menstrual irregularities, stomach and back aches.

American Psychiatric Association states that re-experiencing traumatic incidents, and
avoidance of trauma-related stimuli is considered to be Post Traumatic Stress symptoms
(PTSS) along with negative alterations of cognition, mood, arousal and reactivity following
exposure to a stressor (APA, 2013). Two young woman EM  and GR experience trauma
from threat of rape and sexual abuse from their brothers every night. They cannot sleep
until the brothers are asleep lest the men violate them as they are continuously trying to
molest them, pass derogatory comments and openly ask their sisters to have sex. Since EM
was fifteen years old she stopped menstruating, the gynaecologist found no problem
physiologically. When she describes her situation, one understands how exposure to stressors
has reacted with her body. EM and GR are sisters whose mother also turns a blind eye and
continues to burden her daughters either with domestic work or asking them to move out
of the house. The mother who is herself deserted by her husband, believes that her sons
are the ones who will look after her in her old age. Every morning the sisters who have
slept after 2 AM are woken up by the mother at 5 AM to complete the household chores
including cooking.

Scholars points out that marital rape was not recognised by law globally until well
into the 20th century, and is not even criminalised in many countries like India (Bellamy,
2008: 66). For the mothers of these girls who have not ever imagined to question their
own sexual abuse within the marriage and family, are probably afraid of raising the issue
about their daughters. Citizenship is conceived through masculine qualities therefore unpaid
and non-supporting caring roles fall mainly on women, where women have been considered
unsuitable for citizenship as historically women have been considered to be emotional and
unreasonable (Bellamy, 2008: 69). To worsen this situation further women themselves lacked
the conceptual awareness of the quagmire they are in (Gandhi, 2009).
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Poly-victimisation of women within homes

The story of FK and CV is a classical case where the uncle has raped her while
she was under the influence of a sedative and she wakes up bleeding, naked and aware
that something has happened to her body. When she spoke to her parents, they acknowledged
that she was violated, yet asked FK to remain silent as her future would be jeopardised.
FK had just turned sixteen and she was devastated but decided she would go on in life
until her anger started working against her at the workplace and there were frequent conflicts.
Misplaced anger continued to spurt with colleagues, supervisors and the family as CV turned
eighteen. Privacy is unaffordable and considered unnecessary in most Indian families
(Kannabiran, 2016: 18). All these girls and their mothers depict that a traditional Indian
family is not the place women can turn to for help to protect themselves from violence and
abuse. There is usually no support that girls and women receive from their natal or marital
families denoting complicity in this violence (Kannabiran, 2016: 27).

Through her psychotherapy practice the researcher comes across such stories on a
regular basis. Girls and women bear the burden of lifetime victimisation. Economic distress
coupled with unsafe family situations cause high levels of psychological distress that needs
to be addressed at a systemic level (Finkelhor, 2009).Thus participants were encouraged to
visualise and draw from a therapeutic perspective and while doing so soft instrumental music
was played. One session was to make a container together (holding hands) to help contain
the emotions as they embark on a journey of healing together. The participants said they
felt connected and reassured, even though returning back to their families, the collective
sense of healing and strength will sustain them and help overcome the overwhelming trauma.
Increased positive affect is associated with expressive art based therapy as memories of the
trauma are being processed and integrated with other memories experiencing fullness of self
in the world (Hopper & van der Kolk, 2001).

Discussion

Sexual violence is a human rights violation that predominantly affects women and
girls as a consequence of systemic and structural inequality has been proven repeatedly.
Girls who were struggling to feel empowered with education and skills for gainful
employment, didn't understand what stopped them from reaching their full potential. That
families are disempowering spaces for many women and children needs acknowledgement.
Recognising the vulnerability of women and girls within familial space is crucial and measures
to ensure safety is critical. Although the legal mechanism of POCSO and related institutions
are in place, families and girls themselves do not have the wherewithal to access these
facilities on their own. The gatekeepers of law and the governance machinery need to
acknowledge that family is not a safe space and provide appropriate warning and punishment
to strengthen the faith of women in the system.

In the context of India marital rape is still not considered a sexual offence and the
fight of women's right's activists against this state-sanctioned sexual violence on women in
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marriages continues, there is a need now to generate more evidence around this. The evidence
of absence of sexual equity (Maitra, 2002) in marriages is clear, however what this study
also explores is how this inequity percolates in mothers being speechless when daughters
are subject to sexual harassment and violence often by uncles, cousins, (step)fathers and
brothers. The mothers of the girls could not be interviewed due to lack of access and time;
their perspective would have added a significant dimension to the study.

Researchers have argued about the way sexualisation of women is a weapon held by
the patriarchal forces in the society and these girls experience the same. The powerlessness
experienced by women in their own homes, percolates further into their workspace and acts
as a barrier in their everyday functioning. Family becomes the site where subtle or overt
violent behaviour is accepted under the licence of being a spouse or parent. This also raises
the issue of "consent" and how much within the households young girls and wives are
competent to give consent. It is also interesting to note that when these girls actually share
their stories of victimhood with their mothers, the response indicates that the mothers
themselves experience marital rape/sexual coercion and therefore ask their daughters to bear
"these things" silently.

Conclusion

Finally it is not enough to work with socio-economic issues for empowering and
strengthening women, it is important to provide a space and process where issues of
emotional trauma and psycho-social well being are addressed. This study depicts that visual
art therapy combined with talk-therapy is effective and problems inherent in the original
trauma can heal through interpretation of the art images amplifying the advantages associated
with art-making and therapy. The study participants here were able to reach a certain degree
of resolution and enable themselves to function better and live a fuller life.
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Abstract

Drawing on the larger concerns of gender-inclusive political leadership, the paper is
an attempt to discuss women's reservation in politics with fresh arguments put forth by
women elected representatives. The paper reflects part of the major study, recently conducted
with fifty women corporators of Mumbai. The narrative technique was used to collect data,
which included in-depth interviews of women corporators across categories of age group,
education, economic class, caste, and religion. The paper aims at providing fresh insights
into the much-debated issue of women's reservation.

Keywords: Women's Reservation, Gender and Politics, Urban Governance, Municipal
Corporation

Introduction

Today women constitute about 60 percent of the total elected representatives in the
Municipal Corporation of Greater Mumbai (MCGM). It is interesting to note that it was in
1957 with Sulochana Modi's victory as Mayor of Mumbai that India had got its first woman
mayor. Drawing on the larger concerns of gender-inclusive political leadership, the paper is
an attempt to discuss women's reservation in politics with fresh arguments put forth by
women elected representatives. The paper reflects part of the major study, recently conducted
with fifty women corporators of Mumbai#. The narrative technique was used to collect
data, which included in-depth interviews of women corporators across categories of age group,
education, economic class, caste and religion. The paper aims at providing fresh insights
into the much-debated issue of women's reservation. The critical questions include- how
important is the role of reservation in the political empowerment of women? Has it facilitated
women's entry into 'truly equal political space' in the Corporation? The study endeavors to
widen the understanding of politics in general, and gender and urban governance in particular,
besides advancing the case for women's reservation at higher legislative bodies. Divided
into four sections, the paper begins with briefly highlighting the historical milestones attained
during the struggle for women's political equality; the second section provides brief details
about the study. The third section builds arguments about reservation based on the tangible
as well as intangible data collected from respondents and which provides a detailed
understanding of women corporators' views on the reservation in politics. Finally, the last
section sums up the findings with suggestions for necessary policy interventions.
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Women's Struggle for Political Equality

The struggle for women's political rights in India started a century back with the
establishment of the Women's Indian Association (WIA) in 1917 at Madras. WIA was the
first organization that raised awareness among women about their political rights. It is
noteworthy that women in colonial India were against a separate electorate and had rejected
reservations as the route to their empowerment. They wanted to run for elected offices
along with men, rather than in special seats reserved for women. This is evident from
several accounts of women (Rani, 1994: 99).

During constituent assembly debates in 1946, Hansa Mehta has unequivocally stated
that-"We have never asked for reserved seats, for quotas, or separate electorates...What we
have asked for is social justice, economic justice, and political justice..." (Mehta, 1946:138)
Likewise, Renuka Ray strongly denounced the reservation of seats for women in 1947 (Ray,
1947:668-669). Similarly, Dakshayani Velayudan was against a separate electorate or
reservation for Harijans and Begum Aizaz Rasul was against a separate electorate for
minorities (Velayudan, 1947: 263-264; Rasul, 1949: 300-303). However, a slight shift is
witnessed in 1949, when Purnima Banerji argued for positive discrimination in favor of
women in the constituent assembly" (Banerji, 1949: 113).

Indeed, it was the Balwant Rai Mehta Committee, which recommended women's
reservation through the medium of co-option of women in the Panchayati Raj Institutions in
1957. Later, the 'Towards Equality' report talked about the quota for women elected
representatives. A series of national and international developments also provided an impetus
to the demand and struggle for women's equal political rights in India. India provided
reservation of one-third of the seats to women (including Schedule Castes/Tribes) in local
bodies through 73rd and 74th Constitutional Amendment Acts in 1992. Currently, fourteen
Indian states grant a 50 percent quota for women in local bodies. Indeed, the unique character
of Indian women's struggle for their political rights and equality could evolve the notion of
'Political Women' in India (Kirkpatrick, 1974; Shoukla, 2020).

About the Study

Set against the backdrop of nearly two and a half decades of women's political
representation in urban governance (since the introduction of 33 percent reservation for women
in local bodies), the study is located at the Municipal Corporation of Greater Mumbai
(MCGM), Mumbai. One of the major objectives of the study is to review the effectiveness
of women's reservation and its role in women's political empowerment. Out of a total of
227 municipal constituencies divided into 24 wards in MCGM, the study sample involved
50 constituencies led by women corporators in 21 wards. The use of feminist research
methodology in collating primary data is important in the study, particularly the use of the
oral history method in bringing women's perspectives from their standpoints. The techniques
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involved the audio-visual recording of in-depth interviews of respondents, using a semi-
structured interview schedule. Non-probability purposive sampling method was used to select
the required number of respondents.

Women's Reservation in Politics -
Reflections from Women's Lived Experiences

Women's entry into politics has been facilitated primarily by two factors - one,
women's reservation, and two, the political background of women. Indeed it is because of
reservation that women's representation has witnessed a steady progression in MCGM since
the nineties - from nearly 10 percent women in the eighties (Patil, 2018) to over 59 percent
in 2017 (see Chart 1). The unique and extensive accounts of women elected representatives,
including those, who won multiple terms, throw a different light on the issue of reservation.

Figure 1: Women's Representation in MCGM 2017

Women reiterated the indispensability of women's reservation in politics. The study
indicated that 82 percent of women came on reserved seats. The majority of women (86%)
stood in favor of reservation and no one opposed it. They believed that reservation has
increased the number of women entering politics and thereby creating space for them. Other
responses came from ten percent of women, who are not against reservation but feel that
women are capable of contesting on open seats and that they have the confidence to win
against anybody be it on an open or reserved seat. Four percent of women did not respond
(see Chart 2).
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Figure 2: Corporator's Response towards Reservation

Revisiting Reservation and Women's Proxy Status

Indeed, women's ability as a politician has always been questioned and criticized.
Reservation is looked upon as an instrument that promotes proxy women in politics, which
implies that women do not have a political opinion and that their politics is determined by
men in their families/political parties. This validates the belief about women being inefficient,
incompetent, and apolitical by nature, and which further justifies their marginal representation
in state assemblies and union parliament. The study attempts to address these points.
Additionally, the relatively neglected world of urban municipal politics presents challenges
and opportunities for all those concerned with the relationship of feminism and democracy
to questions of politics and power (John, 2007). Das argues that marginalization in terms of
gender doubly disadvantages women in their access to urban public space (Das, 2015). Indeed,
earlier studies of urban governance emphasize what it means to be a woman councilor
(Ghosh & Lama-Rewal, 2005) and note that despite negative experiences, the hope of the
possibility of entering a truly political community continues to glimmer (Devika & Thampi,
2012).

This is true that there are women who entered into politics for the very first time
because of the provision of reservation and with support from their husbands, fathers, or
brothers, as has been over-emphasized in the popular discourse on 'proxy women'. However,
the study enlightens us on some of the important aspects of proxy status and the nuanced
understanding of the complex interplay of many factors that influence and shape a woman's
ability to develop and transform her leadership quotient. Indeed, it depends on many factors
and their individual, overlapping, and composite influence upon women's performance. The
study indicates that women's proxy status is dynamic and not static.
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The core elements required to help women move out of 'proxy status', by and large,
include education, exposure to working in the public domain, political training and experience,
political network, financial status, household support, gender sensitivity. Without paying
attention to the role and intricate relationship and functioning of these elements, discussion
on the proxy status is incomplete. The case studies of corporators helped widen our
understanding of the elements that seem to be crucial in facilitating women's political journey
'beyond their proxy status'.

Case Study 1

         Corporator Riddhi Khursange entered politics in 2012 because the seat got
reserved for women and her husband (then sitting Corporator) decided to field her. Riddhi
Khursange has obtained education till 12th grade. Her political journey after her election
victory is remarkable, particularly in adding new dimensions to the concept of proxy women.
She had prepared herself under the able mentorship of her husband, i.e. took consultations,
sought support, and connected herself with the people, party workers, and women at the
grassroots. She revealed how she was feeling scared in the beginning, while talking to
people, meeting people. She was feeling hesitant while meeting party workers. In her own
words, "Initially I had the fear of talking with the people as well as with the party workers.
The party workers team was already set and then I entered and I will remain his wife
(former Corporator's), so I felt that the party workers may not accept me but nothing of
that sort happened. The party workers did accept me and even people felt that rather than
an unknown person contesting they know me." She elaborated further that "If you care
about the people around and cooperate with them, then you also get cooperation. I spent a
lot of time with people, listening to them understanding their issues. Now people like me,
and are good to me." She added, "Now I am fully confident that I can do things. In
whichever department of the BMC, I can ask questions, speak to them. Initially, I had
doubts about how will I manage to go and speaking at the BMC - as to how should I
speak? What should I say? So, first, I tried to understand the  BMC functioning and then
gradually learned how to speak with the people at different levels…and that one has to
visit the site first to understand the situation and only then one can go and speak about it."

Thus, it is very much evident that during her first term, she worked hard to boost
her confidence, to enhance her knowledge about the nature and functioning of the corporation.
Her priority was to establish a dialogue with the people around her and listen to them.
Later, she had not only gathered the courage to contest on the same but unreserved seat
(this time) in the 2017 Municipal elections but was re-elected with a significant margin. It
is important to note here that during this entire endeavor on her part, her husband was by
her side throughout. He respected her decision to contest election on the unreserved seat. It
is very clear that she had moved far ahead from the kind of representation she provided
back in 2012 with her lack of confidence, limited political knowledge, and exposure and
that with her constant efforts, she has brought in a positive shift in her representation style.
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Today, Riddhi is the Chairman of the Ward Committee and a role model for those who
discredit women in politics in the name of being a proxy. (based on the interview of
Corporator Riddhi Khursange)

Meritorious Women and the Inevitability of Reservation

Several accounts of women reveal that despite being qualified in terms of possessing
core elements necessary for entering into politics, they could not enter without a reservation.
Thus, it is very clear that many educated, trained, experienced women could get a chance
to enter into electoral politics only through reservation. They form a pool of untapped
potential, definitely not proxies.

The study reveals that the educational level of 76 percent of women is intermediate
and above, and a majority of women among them are graduates and above (58%). Moreover,
54 percent of women have more than 10 years of political experience and 28 percent of
women have more than 20 years of political training and experience. They are certainly not
proxies. Thus, the argument that 'women become proxy and that reservation can only lead
to inefficient women entering politics' is redundant. The study reveals that there are only 12
percent women among the first-timers who have no political experience, training, or exposure
to the work environment outside the home. Thus, a woman cannot be considered as a
proxy just because she entered into electoral politics on a reserved seat.

Case Study 2

           Dr. Anuradha Potdar had entered politics for the very first time in 2017.
Her family had a predominance of teachers and educators, i.e. her mother, father, maternal
and paternal grandfathers were teachers. Additionally, she comes from a family that would
contribute towards social service and donate for social causes from their limited income.
She has completed MAand Ph.D. in Marathi and worked as a professor at the university/
college for 26 years. She had also worked for an NGO voluntarily. Her political career
began in 2017 as she joined BJP; before that, she was not a part of any political party.
Her merit as a political candidate came from her background in the social, educational
field. The local MLA (BJP) identified her as a competent candidate to be fielded from the
area as a Corporator. It must be noted here that Dr. Potdar's candidature could be ascertained
on the reserved seat only. She attributes the credit for her electoral success to the efforts of
party workers. Her strength is her sensitivity towards sanitation, cleanliness, infrastructural
issues of her area, BMC workers. Her sensitivity towards people's urgent needs and daily
challenges stems from her down-to-earth approach and travel by public transport. Being an
educated woman she understands the difference between winning an election and active
participation in the house, which requires one to be alert, swift, thoughtful, and thorough
(based on the interview of Corporator Dr. Anuradha Potdar).
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The former Mayor, Snehal Ambekar, who got the credit of being the first Dalit
woman mayor, stresses the indispensability of caste reservation as well, that "women's
reservation is necessary. Not just women reservation but caste reservation is also necessary
otherwise I coming from scheduled caste would not have got a chance. Very few will be
there who would get a chance because of merit but if there is reservation then it becomes
compulsory" (Shoukla, 2020).

Alternative Voices on Reservation

There are alternative voices on women's reservation as well. Some women are not
against reservation but feel that women are capable of contesting from open seats and that
they have the confidence to win against anybody be it from an open or reserved seat. The
study substantiates their point as 18 percent of women won on open seats, including 14
percent from the general category and the rest from SC (open) and OBC (open). Besides,
many women have won against men on more than one occasion. The study also observes
the occurrence of "one family many parties", where a woman no longer follows the ideology
of her family (male) members.

Towards Women's Political Empowerment

Reservation has facilitated women's entry into politics. Indeed, reservation gave an
initial impetus to women, which they could not have otherwise got, and which according to
narratives, is empowering for them. As shared by corporators Manisha Patil, "...women like
me could get a chance to see the outside world because of reservation and this is
empowering… I got this opportunity due to reservation because who allows working to a
VII standard pass woman…Working as Corporator is an empowering experience and over
the time it has enhanced my self-image and confidence" (Shoukla, 2020). In the opinion of
Ujjwala Modak, "reservation alone is not sufficient. This facilitation has its limits. Women
should be willing to devote time and work tirelessly and selflessly for the party. However,
there have to be different training sessions where basic political orientation is provided to
women…. Women should be seen as politicians and decision-makers in society" (ibid). For
her, without ground-level training, affirmative action is an empty word. This point was
elaborated further by Dr. Neelam Gorhe (Deputy Speaker, Legislative Council, Government
of Maharashtra) when she categorically said that "not a single woman will get empowered
politically at the individual level. It is a collective process" (ibid).  She stressed on conducting
special orientation sessions for corporators on two major issues i) functioning of the Municipal
Act and ii) planning for the development of their ward.

Conclusion

It has been more than a century now when for the first time women in India officially
demanded rights for their political equality. The crucial role of reservation in women's entry
into politics is very much evident from the statistics of women's representation in the
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corporation since the 1990s. Even today, 82 percent of women came on the reserved seats
reflects the indispensability of reservation in politics as highlighted by the study. Women's
political equality is something that needs to be valued on its own merit. Nonetheless, the
fact that 18 percent of women stood and won from open seats against men is an indicator
that at the MCGM there is growing acceptance of women leaders. It reflects that women in
politics are showcasing new and strong leadership traits, which is an important step towards
their political empowerment.

Finally, to make an enabling atmosphere the corporation must ensure that the newly
elected corporators undergo formal and regular training. To replicate the model of women's
political empowerment in urban governance at other levels of leadership, the study strongly
recommends the extension of 50% of women's reservation to higher bodies, i.e. state
assemblies and union parliaments. The study further urges the election commission that the
constitutional validity of any political party be ascertained by the fact that it provided equal
space to women/men in the list of electoral candidates (at all levels of elections).

Notes

The study "Revisiting Politics - Narratives of Women Leaders in Urban Governance"
was undertaken at the RCWS, SNDT WU, with funds from the ICSSR, New Delhi.
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